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President’s Message
Happy New Year to All!
Welcome to 2010. As with every new year, we look forward to the future with a
renewed sense of hope for a better year. Some of us set goals, some make
resolutions, some start exercise programs, we meet with our Managing Partners to
discuss strategies for growth and excitement within our own firms and most of us
contemplate a better year ahead.
Chapter President
Laura Carpenter

Chapter President
Laura Carpenter

Although the ALA year officially begins in April, we all think of January as a
starting date for “all things new.” As we continue with the direction our Chapter is
taking us, it is also a good time to reflect on what we’ve accomplished or learned
thus far.

The Columbus Chapter Board is currently preparing submissions for the Presidents’
Award of Excellence Program. This is our opportunity to showcase the areas in
which we have excelled as a Chapter. This award is given to recognize chapters for their efforts in
effective chapter management. Our goal has been to provide as an effective management program as we
can, and offer to you educational and professional development opportunities. Thank you to all who have
served, contributed individually or collectively.
As part of the growth and future of our Chapter, we will be accepting nominations for a new board
member to fill the secretary position. If you are an active member and wish to be considered for this
position, or simply have questions, please contact any of our Board members.
As we look forward, we can also reflect on a few of the achievements we have attained:







the establishment of a Diversity Initiative (more details to follow);
continued development of business partner relationships;
ongoing community involvement;
continued educational opportunities;
development of a new member orientation program; and
continued growth in our Chapter.

We should all be very proud!
Lastly, allow me to again share the exciting news with that our very own Region 3 Director, Karen Griggs,
CLM, has been selected to serve the Association of Legal Administrators as the 2011- 2012 President.
Karen will take office at the 40th Annual Conference in Orlando, Florida. The conference is scheduled for
May 23-26, 2011.
My wish for you this new year is to have continued personal growth, and a beautiful and prosperous New
Year!

Laura
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20—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Client Surveys
Shannon Morgan, National Marketing
Manager, Baker Hostetler, and
Rose Abood, Chief Marketing
Officer, Roetzel & Andress,
Speakers
RSVP to Jennifer Johnson at
jjohnson@cwslaw.com
26—Tuesday—12:00 PM
Chapter Board Meeting
Roetzel & Andress
28—Thursday—12:00 PM
Small Firm Meeting
Loveland & Brosius
“Robin Hood”
RSVP to Janie Jude-Askew at
jjude-askew@lblaw.com

6

2

3

4

5

7

8

9

10

11

12 13

20

14

15

16

17

18

19 20

27

21

22

23

24

25

26 27

28

29

30

31

18—Thursday—11:45 AM
Annual Partners’ Lunch
Location to be Announced
Chief Justice Thomas Moyer, Speaker
*Note: each member may bring two
partners free-of-charge

23—Tuesday
Chapter Board Meeting
Roetzel & Andress
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18-20
ALA Law Firm Financial
Management Conference
Carefree Resorts & Villas,
Carefree AZ

Th F

17—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Town Hall Meeting
and Election of Officers for 2010-11
fiscal year
RSVP to Jennifer Johnson at
jjohnson@cwslaw.com
17—Wednesday—2:00 PM
ALA Webinar
Law Firm Innovation: Will You Lead
or Follow
Gary and Catherine Mitchell, GEM
Communications, Speakers
30—Tuesday
Chapter Board Meeting
Roetzel & Andress
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Diversity Spotlight
Martin Luther King, Jr. Day to be celebrated on Monday, January 18th
We will celebrate this month on January 18th Martin Luther King, Jr. Day - a date that is observed on the
third Monday of January each year, around the time of King's birthday, January 15th. While the majority of
law firms do not designate the date as a firm-paid holiday, the federal holiday nonetheless presents a
timely opportunity to celebrate what Rev. Dr. Martin Luther King, Jr. stood for. An organization that
values difference is an organization that encourages its members to explore the complexities that are central
to personal development and professional growth. Matters of race, ethnicity, and gender are not always
easy to confront. But they must be confronted for issues concerning them are critical to the health of our
organizations and the well-being of society at large. Being affiliated with a diverse workplace enriches us
all. An acknowledgement of Martin Luther King, Jr. Day provides us with the opportunity to recognize
and celebrate that fact.
If you are among the law firms that remain open on the MLK holiday, I encourage you to find a means to
spotlight the date as a reminder of your firm's commitment to inclusion and respect for the many
differences that define your workplaces. You can do this by pointing attention to area MLK celebrations,
offering a brown-bag that addresses a topic that has a diversity-connection, inviting an area ethnic
restaurant to visit your workplace and offer a limited lunch menu, or acknowledging through a regular
company communication (such as an internal newsletter) your commitment to diversity. Further
consideration for the future is establishing a variable holiday - a paid holiday that can be selected based on
an employee's personal preference. You demonstrate support of the diverse interests of your workforce by
allowing employees to designate a date of their choosing for one of your firm's paid holidays. Establishing
a variable holiday allows you to be responsive to the needs of your clients and remain open for an
additional business day, while considering the individual preferences of your employees.
As we begin the new year, be aware of opportunities to celebrate the richness of your workforce. A timely
start is reminding of the legacy of Dr. Martin Luther King, Jr.♦
Submitted by Betsy Wetherby,
Diversity Committee Chair
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L

aw firms have likely never had
more plates in the air: tough
decisions on downsizing both
attorneys and staff, strategic decisions
relating to mergers and acquisitions to
offset the impact of a weak economy,
complicated technical adjustments for
compliance with E-discovery rules, etc.
And just when they thought they might be
able to juggle it all, many law firms are
beginning to realize the impact of new
laws and regulations on the management of their records; i.e., the mass
amount of documents they created during many years of practice, which
continues to increase at an alarming rate in both electronic and paper
format.
For those many years, boxes of documents no longer referenced with
any consistency could be relegated to some isolated corners of the office,
usually in a basement or to an off-site storage space, rendering any
potential problem both out of sight and out of mind. In a robust
economy, attorneys and staff were happily too busy working many
billable hours to notice. But recent developments relating to specific
records retention requirements have moved those boxes (figuratively, of
course) from the basement to the middle of the boardroom. The failure
to address issues relating to the organization, maintenance, preservation
or destruction of either paper or electronic documents could result in the
firm’s vulnerability to lawsuits from clients whose documents have been
lost, damaged or, in some cases, maintained for too long, as well as an
inability to adequately defend the firm itself from course of actions
based on real or fabricated misdeeds.
In times of abundance, the cost of storage for boxes, often containing
unknown items, was less of a problem than diverting staff to determine
their continued value. But now, as firms have both the time and the
necessity for analysis of their ongoing overhead costs, the storage and
maintenance costs of numerous useless boxes is no longer acceptable.
And, while it would be nice to have the luxury to continue to ignore
these dusty areas, the resulting problems are growing at an accelerated
rate. The longer a problem is ignored, the more difficult it will be to
solve.

Reprinted with permission from
AALA Connections, the
newsletter published by the
Atlanta Chapter of the
Association of Legal
Administrators, Summer 2009

Once a law firm grasps the task at hand in organizing and determining
the value of, in many cases, the entire work product that the firm has
ever created and maintained, the project can seem overwhelming. But
once the shock subsides, most firms realize that there is never a better
time than now to attack the problem head-on.

Records Management in Law Firms, continued on Page 8
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Records Management in Law Firms, continued from Page 7
Rather than set out all the issues that will need to be addressed to streamline records management in a
manner that will protect the firm, better serve the clients and improve the practice of law, I have limited
this introduction to address what appear to be the top ten most pressing aspects to developing a sound
records management system in today’s law firm.
1. Too Much Stuff
In the practice of law, it is common for everyone working on a document to want his or her “working”
copy of every draft. There are far too many duplications leading not only to costs in the creation, but to
costs later in the maintenance and destruction. Often many copies of many drafts exist in multiple formats
far beyond any possible value. Usually, it is the secretary or file room staff’s responsibility to
systematically de-dupe identical documents at the time of the matter’s closing. More often, multiple
copies of useless drafts are maintained indefinitely because de-duping is labor-intensive and storage is …
well … easier.
2. Retention Plan/Schedule
Is there a working retention policy with relevant schedules in the firm? It is unlikely that any attorney
would not understand that a solid retention plan for clients’ records is an ethical duty. While states vary
on the amount of time a client’s general documents must be maintained and accessible, a minimum
acceptable retention period exists pursuant to ethics rules, court rules, etc. A failure to adequately
maintain such documents for the specified period could result in liability to the client.
In addition, certain records, such as trusts, wills, divorce decrees, etc., will require a longer retention
period due to the nature of the documents as controlling events that will occur beyond the time period
relevant to other documents.
However, a concept that escapes many attorneys is that they can actually retain clients’ documents for too
long. If a client has disposed of documents according to the entity’s valid retention plan, and that
document becomes discoverable from the law firm that has retained it beyond its valid retention schedule,
an arguable claim would exist against the law firm.
Some attorneys think that it is safer to avoid creating a firm retention policy if it is not likely to be
implemented; i.e., that the consequences of having a policy being ignored, would be more severe than not
having one at all. I respectfully disagree.
3. Determination of Vital Records
Is there a system for determining key documents, to ensure that they are maintained in the safest manner
possible? Again, many of these documents — wills, trusts, etc. — could control events far into the future.
Are they being stored in the format best suited to the timeframe during which they will be valuable?
4. Disaster Planning
Is there a system in place that would quickly get the firm back in business in the event of a major disaster?
As many are aware, most of the companies that did not recover from the 9/11 disaster were those with
Records Management in Law Firms, continued on Page 9
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Records Management in Law Firms, continued from Page 8
backup for records in the other tower. Firms of all types need to have a remote backup system far enough
away to be protected from catastrophic events. At the same time, firms should not be complacent if they
are located in areas less likely to experience catastrophes, since many “disasters” are the result of broken
water pipes, lit cigarettes, spilled coffee, etc.
5. Electronic Records Avoiding Capture
Not all records that need to be captured for the firm’s protection morph into paper. Many potentially
important documents remain in an electronic document management system without distinction from the
document announcing upcoming events at the firm’s picnic.
Should the important documents become discoverable, their retrieval from a massive amount of both
transient and important documents could become extremely problematic. In general, courts show no
mercy to the party incapable of providing easy access to relevant documents, and will sometimes require
the payment of fees to the requesting party to sort through large amounts of information.
For example, are emails and other messaging systems being managed in a way that would protect the firm
should those records be discoverable? Are employees involved in blogging or similar activities that could
lead to potential discoverable information that could be prohibitively expensive to produce?
6. Preservation Issues
Is the firm considering all aspects of obsolescence in its IT planning as it relates to records management?
While the transition from paper to electronic documents is slowing becoming more acceptable, is the
electronic format of the document the most appropriate for its retention schedule? For example, if a trust
is likely to be in effect for fifty years, is a tape backup really adequate?
7. Documentation and Training
Are the firm’s policies and procedures, as well as implementing guidelines relating to retention, disaster
planning and preservation readily available? Are the relevant employees adequately trained in these
areas? The best retention policy in existence would be useless if the attorneys and staff were not educated
on the definition of a record, and how to designate it as such at the time of its creation. Disaster plans are
only as good as the responsible party’s knowledge of the best way to implement them, with the tools
needed to put it into effect.
8. Authority Issues
Is records management considered management, or is it relegated to a level where it cannot be effective in
making changes necessary to the well-being of the firm? As stated earlier, records management needs to
be moved from the basement to the boardroom. The decisions that need to be made regarding retention
policies and procedures require the participation of the highest level management, as well as departmental
leaders. A working committee must include a knowledgeable records management representative to
provide direction relating to technology, staffing, relevant system standards, etc.

Records Management in Law Firms, continued on Page 12

Columbus Chapter News

10

January 2010

Aspen Staffing Services

Business Partner Profile
Company Name:

Aspen Staffing Services, LLC

Company Address:

140 East Town Street, Suite #1100, Columbus, Ohio 43215

Phone Number :

(614) 754-8800

Fax Number:

E-mail:

Janet Hannaway
Teresa Shuler

janet@aspenstaffingservices.com
teresa@aspenstaffingservice.com

Web Site:

www.aspenstaffingservices.com

Company Contact(s):

Janet Hannaway, Director of Operations & Recruitment
Teresa Shuler, Director of Sales & Marketing

(614) 754-8801

Key Services: Aspen Staffing Services is a full service placement agency specializing in legal,
administrative, and medical support services. Our staff is highly experienced in employment /placement
services. Aspen offers short and long term contract employees, direct hire by the hour candidates, and
those looking only for direct hire opportunities. We place candidates in these positions and more:
legal secretaries • medical secretaries • administrative assistants • paralegals
office services • receptionists • office administrators • legal assistants
registration and billing specialists • data entry clerks • file & records clerks
Tell us a little about your company: The owners of Aspen Staffing Services are two of the most skilled
at fulfilling the needs of firms and companies seeking talented support personnel in the Central Ohio
market. We have over 40 years combined experience in the legal, medical and staffing environment. We
know what our clients are looking for because we get to know our clients.
Aspen Staffing Services is committed to giving you both outstanding value and exceptional personal
service—a combination that will ensure a long standing and beneficial relationship. Your time is precious.
Do you have the time necessary to devote to locating quality candidates? Let us take over this role and
help you find your next great hire. We are here to make your life easier.
Aspen Staffing profile, continued on Page 11
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Aspen Staffing Profile, continued from Page 10
What makes Aspen Staffing Services different from other placement agencies?
Aspen Staffing Services is a SBA certified small business and EDGE certified as a local female-owned
business which has the distinction of having owners who have been on both sides of the staffing world—
prior experience hiring within a law firm environment and working to assist from the outside. Our
combined experience is unparalleled in the Central Ohio market. It’s not about putting anybody behind a
desk. It’s about finding the right person for your situation. We’ll ask you about your job specifics and
we’ll ask you about the culture of your firm. We’ll ask you about the kind of person who you feel would
best suit your needs. Then we will get to work. On average, we represent only one candidate out of every
10 that makes contact with our office. We take very seriously the trust you put into us to properly select
qualified individuals for your review.
Aspen Staffing Services continually strives for excellence in our customer service along with the highest
degree of honesty, integrity and commitment. We truly appreciate the opportunity to partner with many
local organizations including:
Columbus Chapter of the Association of Legal Administrators (ALA)
Paralegal Association of Central Ohio (PACO)
Board Member of the Ohio Search & Staffing Association (OSSA)
Ohio Association of Executive Search Professionals (OAESP)
Human Resources Association of Central Ohio (HRACO)
true professionals in a field dominated by sales consultants…

Best wishes to all ALA members for a successful 2010!

LETTERS TO THE EDITOR
We value your comments/suggestions and even your submissions. After all, this is your Newsletter! If
you would like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or
would be willing to write an article for the newsletter (either about a committee event or an educational
topic that would be of interest to our members), please e-mail Cindy Wesney, Newsletter Editor at:
cwesney@bakerlaw.com
Your input would be greatly appreciated!
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Records Management in Law Firms, continued from Page 9
9. Legal Holds
The impetus for enactment of federal statutes, such as the Sarbanes-Oxley Act, was primarily the result of
suspect accounting by financial institutions and affiliated entities, and their systematic approach of
destroying evidence to protect them1. However, the scope of the Act in limiting the destruction of
evidence relevant to a cause of action or regulatory investigation was far-reaching. Like other entities, law
firms must have the capacity to cease the destruction of any documents potentially relevant to any cause of
action, or regulatory investigation, at the first hint of the possibility that it will come to fruition. If a
retention policy and schedule is not functioning, a law firm does not have the capacity to implement a
valid hold pursuant to law. Many law firms cease destruction of documents as a solution when a legal
hold is warranted. As discussed previously, such decisions could lead to the retention of documents to the
detriment of other clients.
Many of the law firms without the capacity to implement a legal hold due to a lack of a legitimate
retention policy actually advise clients on the establishment of their retention plans to avoid problems in
the event of litigation. Like the shoemaker whose kids have no shoes, those attorneys just don’t get around
to their firms’ needs. But the shoemaker would not likely be as red-faced as the attorney on a witness
stand testifying on this issue.
10. Ethical Walls
With the many mergers and acquisitions occurring in the U.S., the protection of a client’s confidential
information from an adversary can become difficult. A good records management system tracks members
of a firm who must not have access to files of clients when information could be relevant in a matter
handled by the same firm. A breach of the protection of client information in such instances could lead to
malpractice claims. Firms will argue that their honor system works. Perhaps it does, but it would be
tough to prove in a court of law.
Conclusion
Records management in law firms differs from other entities since much of the information for assessing
conflicts in the future resides in boxes somewhere. A good records management system will strengthen
the firm’s performance in ethical decision-making. In addition, many attorneys aggressively protect
former work product beyond its retention schedule because of its potential value in future cases. The
desire to capture valuable work product should be respected with records management personnel
working with attorneys to identify documents to be culled prior to destruction for redaction of client
information and then inclusion into a knowledge bank for the firm’s future use in similar cases.

______________________________
Sarbanes Oxley Act Section 1102 of the Act amends 18 U.S.C. §1512 to create criminal penalties against anyone who
corruptly (1) alters, destroys, mutilates, or conceals a record, document, or other object, or attempts to do so, with the
intent to impair the object’s integrity or availability for use in an official proceeding; or (2) otherwise obstructs,
influences, or impedes any official proceeding, or attempts to do so. See also, “The Sedona Guidelines for Managing
Information and Records in the Information Age, 2nd ed, Nov., 2007, pp. V, VI, 6.

1

Records Management in Law Firms, concluded on Page 13
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for the Columbus Chapter’s annual Partners’ lunch on Thursday, February 18, 2010,
with guest speaker Chief Justice Thomas Moyer. Chief Justice Moyer currently is the
longest serving chief justice in the United States. His current term ends December 31,
2010.
Each member may bring two partners to the luncheon free-of-charge. This is always a
great event and an opportunity for you to showcase the Association of Legal
Administrators to the partners in your firm who support your membership in ALA.
So save the date on your calendar, have your partners save the date, and look for more
details in the February issue of Columbus Chapter News.♦

Records Management in Law Firms, continued from Page 12
Once attorneys understand the critical importance of a solid records management system considering the
criteria discussed, they are much more likely to cooperate in the quick development of a firm plan.
Showing them the relatively quick return on investment derived from the implementation of a good
retention plan, and the substantial long-term reduction in overhead costs, provides further incentive.♦

About the Author
Teresa Pritchard Schoch is a Records Management Consultant with IKON Office Solutions. Teresa practiced
environmental law in Florida prior to making the transition to a career that has been focused on how technology can
improve the compliance and efficacy of the practice of law, through the library, research and the records center.
Teresa is currently a member of the Florida State Far and served on the Michigan State Bar Ethics committee for
several years.
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Election of Officers
The Columbus Chapter, Association of Legal Administrators, election of officers for the 2010-11 Chapter
year is right around the corner. Routinely the current Board moves up one position on the Board each
year, but that leaves one opening that we need to fill from our current membership. If all goes as
planned, Paul Boyd will become President, Jennifer Johnson will be our Vice President, Cara Tammaro
will be the Treasurer, Laura Carpenter will become Immediate Past President, and YOU could be our
next Secretary.
Within the next few weeks the Board will be identifying a Columbus Chapter member who has been
active in the chapter and who might be interested in serving the membership. If you are that person,
would like to nominate someone else, or would just like to learn more about serving on the Board, please
contact any of our current Board members, listed on page 19 of this newsletter, by Monday, January 25,
2010.♦

ALA January Anniversaries:
Bill Clark
Camille Galloway
Sonja Kondas
Kathy Rosenberry

1 year
1 year
3 years
19 years

Quote of the Month
The chief beauty about time
is that you cannot waste it in advance.
The next year, the next day, the next hour
are lying ready for you,
as perfect, as unspoiled,
as if you had never wasted or misapplied
a single moment in all your life.
You can turn over a new leaf every hour
if you choose.
—

Arnold Bennett
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January Chapter Meeting Preview
Our next chapter meeting will be held on January 20, 2010, at 12:00 p.m. at the Columbus Renaissance,
50 N. Third Street, Columbus. Our topic this month will be a discussion about client surveys, led by
Shannon Morgan, National Marketing Manager at Baker Hostetler, and Rose Abood, Chief Marketing
Officer at Roetzel & Andress. Shannon and Rose will present an overview of the survey process,
share some key questions to ask clients, and discuss the importance of follow-up after the survey. In
the current economy, retaining existing clients is more important than ever. Mark the date of
January 20 on your calendar and plan to join us.

Columbus Chapter News
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Legal Career Update
The Legal Career Development Committee will be hosting a luncheon for the Columbus Downtown High
School students at the Columbus Bar Association on Friday, January 15, 2010, to prepare the students for
their upcoming legal internships. The Honorable Kimberly Cocroft is the guest speaker addressing
diversity and professionalism in the legal community. The Committee is seeking items to fill a goody bag
to present to each student at the luncheon. Please contact Becky Von Ohlen (bvonohlen@ulmer.com) if you
have any items to donate. The students are very appreciative and really enjoy receiving the bags.
The Committee is also currently seeking law firms to participate in the Student Internship Program which
will commence January 27, 2010, through February 26, 2010. The intern schedule will be Wednesday,
Thursday and Friday from 12:00 p.m. to 2:00 p.m. for the five week period. These are FREE internships
and the students are seniors, who have increased skills to assist your office needs. Please contact Mo
Keifer at mkeifer@splaws.com or Kathy Rosenberry at KRosenberry@ssd.com to volunteer for this
program.
We wish to congratulate our winners of the
December Keyboard Incentive Test:
Chrissy Muller, 63wpm/9 errors
Marquis Palmer, 53 wpm/1 error
Kiara Dunlap, 51 wpm/5 errors
Charlotte Allen, 51 wpm/8 errors
These students have worked hard to increase
their speed and accuracy in keyboarding and the
contest has motivated them to an impressive
level. Congratulations to all!

The Legal Career Development Committee is sadly
losing a member, Paula Coulter, due to a change in
positions at the Columbus Bar Association. We are
seeking new members to join our committee to
bring new and fresh ideas. Please contact Mo
Keifer at mkeifer@splaws.com if you are interested
in joining this committee.
Happy New Year to all!
Submitted by Mo Keifer,
Legal Career Development Committee Chair
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Small Firm Forum
Please join us on Thursday, January 28, 2010, at Loveland & Brosius, LLC located at 50 W. Broad St.,
Suite 3300 for our first Small Firm Administrators meeting of 2010. The meeting will take place at noon
and is a brown bag with drinks and desserts provided for you.
We are going eclectic for this meeting with our topic choice. Come join us for an open discussion on
“Robin Hood.”
We will be discussing this case to determine what actually happened and what went wrong with Robin
Hood’s attempt to displace the Sherriff of Nottingham. I know you are all wondering how this case
relates to anything involving a Legal Administrator but I guarantee it really does! Think strategically!
You will have to join us to discuss the outcome!
RSVP to Janie Jude-Askew at jjude-askew@lblaw.com if you would like to attend.
Submitted by Janie D. Jude-Askew,
Small Firm Committee Co-Chair

Your marketing closet, that is. On January 15, 2010, the Legal Career Development Committee will
host a luncheon for the seniors from the Downtown High School & Career Center’s Legal Office
Technology program. The purpose of the luncheon is to prepare the students for their upcoming
internships in our offices, by discussing with them topics such as confidentiality, dress, and
expectations. The Legal Career Committee is currently accepting items for the 25 gift bags that will be
presented to the students at the luncheon meeting. If your firm has 25 of ANYTHING (outdated logo
items, office supplies, hats, pens, portfolios, etc.) that you would be willing to donate for the gift bags,
please contact Becky Von Ohlen at 614.229.0300 or bvonohlen@ulmer.com. Your help filling the
“goodie” bags for the students is very much appreciated.
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EDITORIAL POLICY

Vice President
Chester, Willcox & Saxbe
614.334.6153
pboyd@cwslaw.com

The Columbus Chapter News is published
monthly for the education and benefit of
legal administrators. It is not published
for the purpose of rendering legal,
accounting, or other professional services
or advice. Nothing contained in this
newsletter should be construed as legal,
accounting, or other professional services
or advice. Reprint of articles contained in
this newsletter requires the written
permission of the Editor of the Columbus
Chapter News.

JENNIFER L. JOHNSON

ALA MISSION STATEMENT

LAURA CARPENTER
President
Roetzel & Andress
614.723.2014
lcarpenter@ralaw.com

PAUL D. BOYD

Treasurer
Chester, Willcox & Saxbe
614.334.6199
jjohnson@cwslaw.com

CARA TAMMARO
Secretary
Kegler, Brown, Hill & Ritter
614.462.5467
ctammaro@keglerbrown.com

KAREN A. SCURLOCK
Immediate Past President
Isaac, Brant, Ledman & Teetor
614.220.5103
KAS@isaacbrant.com

JACK D. GREEN
Vice President of Membership
Squire, Sanders & Dempsey LLP
614.365.2749
jgreen@ssd.com

CYNTHIA L. WESNEY
Vice President of Communications
Baker & Hostetler LLP
614.462.4742
cwesney@bakerlaw.com

ROBERT E. SANDER
Vice President of Vendor Relations
Wiles, Boyle, Burkholder
& Bringardner Co., L.P.A.
614.221.5216
rsander@wileslaw.com

The Association of Legal Administrators’
(ALA) mission is to promote and
enhance the competence and
professionalism of all members of the
management team; improve the quality
of management in law firms and other
legal services organizations; and
represent professional legal management
and managers to the legal community
and to the community at large.

COLUMBUS CHAPTER, ALA
MISSION STATEMENT
The Columbus Chapter, Association of
Legal Administrators, provides
educational and networking
opportunities to administrators with
varied legal backgrounds in the Central
Ohio area. We are committed to
increasing awareness and building
relationships, upholding the integrity of
our profession, giving back to our
community, contributing to the ongoing
training of our membership, and
supporting one another in our chosen
careers.
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Committee/Event Chairs
Community Service

Partners’ Event

Sonja Kondas, Co-Chair ........................614.224.5205
Peck, Shaffer & Williams
skondas@peckshaffer.com
Cara Tammaro, Co-Chair...................... 614.462-5467
Kegler, Brown, Hill & Ritter
ctammaro@keglerbrown.com

Karen Scurlock, Chair ........................... 614.220.5103
Isaac, Brant, Ledman & Teetor LLP
kas@isaacbrant.com

Diversity Initiatives
Elizabeth K. Wetherby, Chair ..............614.227.8840
Bricker & Eckler LLP
ewetherby@bricker.com

Golf Outing
Paul D. Boyd, Co-Chair..........................614.334.6153
Chester Willcox & Saxbe LLP
pboyd@cwslaw.com
Jennifer L. Johnson, Co-Chair..............614.334.6199
Chester Willcox & Saxbe LLP
jjohnson@cwslaw.com
Lori L. Muetzel, Co-Chair......................614.628.0822
Carlile Patchen & Murphy LLP
llm@cpmlaw.com
Robert E. Sander, Co-Chair...................614.221.5216
Wiles, Boyle, Burkholder & Bringardner Co., L.P.A.
rsander@wileslaw.com

Legal Career Development
Mo Keifer, Chair......................................614.444.3036
Saia & Piatt , Inc.
mkeifer@splaws.com

Membership/Mentoring
Jack D. Green, Chair...............................614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Newsletter
Cynthia L. Wesney, Chair .....................614.462.4742
Baker & Hostetler LLP
cwesney@bakerlaw.com

Past Presidents’ Council
Karen Scurlock, Chair ........................... 614.220.5103
Isaac, Brant, Ledman & Teetor LLP
kas@isaacbrant.com

Public Relations
Karrianne Mumper, Co-Chair.............. 614.223.9321
Benesch, Friedlander, Coplan & Aronoff
kmumper@bfca.com
Doyle E. Rausch, Co-Chair ................... 614.365.2888
Squire, Sanders & Dempsey LLP
drausch@ssd.com

Region 3 Representative
Randall P. Headley, CLM, Chair ........ 614.229.3256
Bailey Cavalieri LLC
randy.headley@baileycavalieri.com

Salary Survey
Jack D. Green, Chair .............................. 614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Small Firm Administrators
Becky Hartman, Co-Chair ..................... 614.221.2220
Shayne Nichols LLC
becky@cmhlegal.com
Janie Jude-Askew, Co-Chair ................ 614.464.3563
Loveland and Brosius, LLC
jjude-askew@lblaw.net

Web site/Online Membership Directory
Marty Eisenbarth, Chair ....................... 614.227.8888
Bricker & Eckler LLP
meisenbarth@bricker.com
Rick Anderson, Webmaster
randerson@bricker.com
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Photos from the Chapter Holiday Party

Doyle Rausch and Marty Eisenbarth

Jack Green and Becky Von Ohlen

Diane Cook and Gail Tibbals

Kathy Rosenberry, Randy Headley
and Donna Bean
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Save the Date for this Year’s Partners’ Lunch—February 18, 2010
(Photo from 2009 Partners’ Lunch)

Columbus Chapter Member Change Form
If any of your information changes, please complete this form in its entirety and e-mail or fax to:
Cynthia L. Wesney, Newsletter Editor, Baker & Hostetler LLP,
E-mail: cwesney@bakerlaw.com, or Fax: 614.462.2616
and
Jennifer L. Johnson, Treasurer, Chester, Willcox & Saxbe LLP,
E-mail: jjohnson@cwslaw.com, or Fax: 614.221.4012
Name: ______________________________________________________________________________
Title:

______________________________________________________________________________

Firm: _______________________________________________________________________________
Address: ____________________________________________________________________________
City, State, Zip: ______________________________________________________________________
Telephone Number: ___________________________ Facsimile: _____________________________
E-mail: _____________________________________ Number of Attorneys: ____________________

CHAPTER MEETING RESERVATION FORM
LUNCHEON MEETING
Wednesday, January 20, 2010, 12:00 PM
The Columbus, a Renaissance Hotel
50 N.Third Street, Columbus, OH 43215

TOPIC: “Client Surveys”
Shannon Morgan, National Marketing Manager, Baker Hostetler, and
Rose Abood, Chief Marketing Officer, Roetzel & Andress, Speakers
$20 per person
Please e-mail your RSVP to Jennifer Johnson at jjohnson@cwslaw.com
(If you are using your anniversary certificate,
please notify Jennifer when you RSVP)
Reservations must be received by Friday, July 10, 2009. Checks
should be made payable to Columbus Chapter, ALA, and mailed to:
Jennifer Johnson
Chester, Willcox & Saxbe LLP
65 E. State Street, Suite 1000
Columbus, OH 43215

ALA Anniversary Month: If this is your ALA Anniversary month, you may attend the meeting as the chapter’s
guest. No payment will be required. If your anniversary falls in a month when the chapter meeting is sponsored by a
vendor, or in a month when there is no meeting, you can use your “free” month for a later meeting.
Parking: If your firm is located outside a one-mile radius from the meeting location and your firm will not reimburse
you, the Columbus Chapter will pay for your parking at the Columbus Renaissance. See Jennifer Johnson at the
beginning of the meeting to obtain a parking voucher.
No-Shows: If you RSVP and are then are unable to attend the chapter meeting, payment will still be required.

