
Columbus Chapter, 
Association of Legal Administrators 

PRESIDENT’S MESSAGE 
 
Welcome to the new ALA chapter year! 
 
I want to start off by saying “thank you.” These two 
words by definition mean “a polite expression used 
when acknowledging a gift, service, or compliment, 
or accepting or refusing an offer.” I humbly accept 
the offer to serve as your next President. I am 
grateful for having been elected and excited for the 
opportunity to continue to collaborate and socialize 
with such an amazing group of business partners, 
chapter members and board members. I am 
 

Continued on Page 2 
 
 

TO TEXT OR NOT TO TEXT 
By Erin Brereton, Owner, Chicago Journalist Media 
 

Is your firm handling mobile device-based client communication the 
right way? 
 
When Patrick J. Lamb, Partner at Valorem Law Group in Chicago, needs to 
briefly discuss a matter with another attorney in his office, instead of calling or 
sending an email, he often reaches for his cell phone. 
 
“We text internally at work,” Lamb says. “Sometimes it’s just easier to do that 
because you know people will check texts sooner than emails.” 
 
Valorem’s attorneys aren’t off-base; more than 90 percent of people read a text 
message within the first three minutes of receiving it, according to research firm 
MobileSquared. 
 

Continued on Page 8 
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Spring in Ohio 



“Simply reach out to any one of us on the board with questions, comments or  
concerns that pop up throughout the year.” 

compelled to shout out “THANK YOU” to our immediate past president, Lisa Justus. 
Your hard work, dedication and professionalism in leading the chapter is 
commendable. You left some big shoes to fill. 
 
 
And so it begins … 
 
Spring is here and I think we are all ready for what the season brings … a change in 
weather, scenery and attitudes. The board kicked off the new year April 6th with 
our annual retreat. We welcomed Kristel Sargent and Brandi Hann who were 
elected as Treasurer and Secretary respectively. We have some exciting things 
planned in the year ahead but also have a few challenges to “tackle.” Thanks to the 
input received from the year-end survey, we will be working hard to create a more 
user-friendly website, add additional community service projects/events, and 
foster membership unity. We are energized and ready to serve. Simply reach out 
to any one of us on the board with questions, comments or concerns that pop up 
throughout the year. 
 
The first chapter meeting is April 17th at Bricker & Eckler with guest speaker Jane 
Grote Abell of Donatos. Jane will talk about her family history in the pizza business 
as well as her passion for community service. In particular, she will be discussing 
her involvement with The Reeb Avenue Center here in Columbus. She recently 
published a book entitled “The Missing Piece” with 100% of the proceeds going 
directly to the Center. To show our support, we have pre-purchased a few books 
and will raffle them off at the meeting. If luck is not on your side that day, no 
worries, additional books will be available to purchase for $25 and Jane will 
autograph all after the meeting. 
 
Hope to see everyone then. 
 
Sincerely, 
 
 

Debbie 

PRESIDENT’S MESSAGE, CONTINUED FROM PAGE 1 
EDITORIAL POLICY 

 
The Columbus Chapter News is 
published monthly for the 
education  and benefit of legal 
administrators.  It is not 
published for the purpose of 
rendering legal, accounting, or 
other professional services or 
advice.  Nothing contained in this 
newsletter should be construed 
as legal, accounting, or other 
professional services or advice.  
Reprint of articles contained in 
this newsletter requires the 
written permission of the Editor 
of the Columbus Chapter News. 

 
 

ALA MISSION STATEMENT 
 

The Association of Legal 
Administrators’  (ALA) mission is 
to promote and enhance the 
competence and professionalism 
of all members of the 
management team; improve the 
quality of management in law 
firms and other legal services 
organizations; and represent 
professional legal management 
and managers to the legal 
community and to the 
community at large. 
 
 

COLUMBUS CHAPTER, ALA 
MISSION STATEMENT 

 
The Columbus Chapter, 
Association of Legal 
Administrators, provides 
educational and networking 
opportunities to administrators 
with varied legal backgrounds in 
the Central Ohio area.  We are 
committed to increasing 
awareness and building 
relationships, upholding the 
integrity of our profession, giving  
back to our community, 
contributing to the ongoing 
training of our membership, and 
supporting one another in our 
chosen careers. 
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GOLD SPONSORS 

Affinity Consulting Group      Dawson 

Ritter’s Office Outfitters 

SILVER SPONSORS  

ComDoc 
 

Minuteman Press of Dublin 
 

Ohio Society of Notaries 

Premier Office Movers 
 

Robert Half Legal 
 

Unishippers 

The Columbus Chapter, Association of Legal Administrators, appreciates the support of our  
Business Partners.  Business Partners are Vital to Our Success. Visit our Business Partner  

page on the Columbus Chapter website: www.alacolumbus.org 

PLATINUM SPONSOR   

ASPEN CAREERS, LLC 

BRONZE SPONSORS 

 
Allstate Legal 

 
Canon Solutions America 

 
FiberSeal 

 
GoGreen 

 
 

 
Gordon Flesch 

 
IST Management 

 
Kinol Sharie Leyh & Associates 

 
Legacy Maintenance 

 
 
 

 
Ricoh 

 
Rippe & Kingston LLC 

 
Roby Foster Miller Earick, Inc. 

 
Veritrak 



  

 
CALENDAR OF EVENTS 

6—Friday—12:00 pm 
Annual Chapter Board Retreat 
Fisher Phillips 
 
17—Tuesday—12:00 pm 
Monthly Chapter Meeting 
Bricker & Eckler LLP 
Jane’s Journey with Donatos and 
  her Involvement with the Reeb 
  Avenue Center 
Jane Grote Abell, Chairwoman of the 
  Board of Donatos Pizza, Speaker 
Meeting Sponsor Premier  
   Office Movers 
 
27—Friday—12:00 pm 
Chapter Board Meeting 
Fisher Phillips 
 
ALA Webinars: 
5—Thursday—3:00 pm 
Advanced 401(k) Planning and Strategies 
12—Thursday—3:00 pm 
Impacting Financial Performance: Key 
  Performance Indicators 
18—Wednesday—3:00 pm 
Proving Cybersecurity Due Diligence 
  For Your Firm 
 

3-6—Thursday—Sunday 
ALA 2018 Annual Conference & Expo 
National Harbor, MD 
 
15—Tuesday—12:00 pm 
Monthly Chapter Meeting 
Speaker and Location to be Announced 
 
29—Tuesday—12:00 pm 
Chapter Board Meeting 
Fisher Phillips 
 
ALA Webinars: 
3—Thursday—3:00 pm 
Managing Law Firm Growth: A Look into 
  the Science Behind Personnel Analytics 
10—Thursday—3:00 pm 
A Transgender Experience: A Personal 
  Account 
15—Tuesday—3:00 pm 
Payroll Mistakes that Can Land You in 
  HOT Water! - How to Avoid Getting 
  Burned by Costly Mistakes 
16—Wednesday—3:00 pm 
How Applied Improv Helps Legal 
  Administrators Become Innovative 
  Thinkers & Possibility Creators 

19—Tuesday—12:00 pm 
Monthly Chapter Meeting 
Speaker and Location to be Announced 
 
26—Tuesday—12:00 pm 
Chapter Board Meeting 
Fisher Phillips 
 
ALA Webinars: 
7—Thursday—3:00 pm 
Time to Go Back to School—Important 
  Updates for Your Firm’s Handbook 
14—Thursday—3:00 pm 
What’s NOT Being Said NEEDS to be 
  Understood 
20—Wednesday—3:00 pm 
What Makes an Effective Legal 
  Management Leadership Team? 
 

Individual subscriptions and bundles are available in unlimited, five-coupon, ten coupon, and CLM bundles. Visit the ALA website 

for more information. 

If you would like to host a webinar, and at least five chapter members attend, the Columbus Chapter will pay for the webinar.  

Please contact Debbie Durbin at ddurbin@fisherphillips.com if interested.  Visit the ALA web site for eLearning Course details. 
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COLUMBUS CHAPTER OFFICERS ELECTED 

2018-19 

The Columbus Chapter, Association of Legal Administrators, elected its officers for the 2018-19 Chapter year at 
our March Chapter Meeting. 

 

 

 

 

 

 

 

 

 

 

 

   

DEBBIE DURBIN 
President 

Fisher Phillips LLP 
614.453.7617 

ddurbin@fisherphillips.com 

LORI PORTER 
Vice-President 

Bricker & Eckler LLP 
614.227.8853 

lporter@bricker.com 

KRISTEL SARGENT 
Treasurer 

Kooperman Mentel  
Ferguson Yaross 

614.763.2917 
ksargent@kmfylaw.com 

BRANDI HANN 
Secretary 

Squire Patton Boggs (US) LLP 
614.365.2709 

brandi.hann@squirepb.com 

Other board members include Lisa Justus, Immediate Past President; Laura Carpenter, Vice President of Business 
Partner Relations; Cindy Wesney, Vice President of Communications; and Karen Scurlock, Vice President of 
Membership. 
 
This is your organization and we value your comments, suggestions, or concerns. Please feel free to reach out to 
any member of the board at any time. We are always looking for committee chairs and committee members. This 
is a great way to ease into chapter leadership. Committees include: 
 

Business Partner Programming 
Community Service 

Diversity & Inclusion 
Golf Outing 

Membership/Mentoring 
Newsletter/Public Relations 

Partners’ Event/Past Presidents’ Council 
Salary Survey 
Social Media 

Website/Online Membership Directory 
 
 If you see something that piques your interest, or you have a comment, please contact any board member or the 
committee chair listed on page 25. 



 
What is your current job title and major responsibilities? I am the Office Manager for Fisher Phillips, a national law firm with 
32 offices across the US. I wear many “hats” that range from hiring, counseling, onboarding new attorneys and staff to copier 
technician, to loading the dishwasher. I strive to create a “team player” environment where yes we work hard but also have 
some fun along the way. 
 

Give us an example of a time when you said to yourself, “Is this really in my job description?” As mentioned, I wear many 
hats so nothing is out of the realm of possibility. You learn  to just roll with it. 
 
What did you want to be when you grew up? Teacher. 
 
If you could plan the perfect day, what would it look like? Toes in the sand, cold drink in one hand and a good book in the 
other, surrounded by family and friends. Rounding out the day with a great meal and some sort of chocolate dessert.  
 
What is the best thing that has ever happened to you? Marrying my husband and having two beautiful daughters. Cliché I 
know. 
 
What was your first job? Waitress at a pizza shop. 
 
Who or what had the greatest impact on your life? My parents. Married over 50 years, not without struggles, but always 
showing respect, unconditional love and instilling that family is the most important thing. Also becoming a mother—I am truly 
blessed. 
 
What is your favorite activity (besides work, of course)? I like participating in group fitness classes, cooking, reading, hiking, 
and getting together with friends and family. 
 
What would you do if you had more free time? Learn a new language or how to play piano. 
 
If you weren’t working in law firm administration, what career would you have chosen? A teacher in an elementary school. 
 
Anything else you would like for us to know about you? I am grateful for the opportunity and am looking forward to leading 
the Columbus ALA Chapter. 
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To Text or Not to Text, continued from Page 1 

Because you don’t have to log in to a system to send or receive texts, 
they’re sometimes viewed as a more convenient option than email. 
 
We’re also just getting a lot less of them. With Americans receiving roughly 
122 business emails a day, according to research firm The Radicati Group, 
compared to approximately 32 to 33 texts each day, software-as-a-service 
provider Text Request’s estimate, text messages tend to stand out more 
than email—one reason they’ve become some clients’ preferred 
communication choice. 
 
“In the last five years, as texting moved generationally from being 
something that younger people did into being a common method of 
communication, clients are most likely texting—so they’re more likely to communicate with their law firm that way,” says 
Meghan Freed, Managing Attorney at Connecticut marital and family law firm Freed Marcroft LLC. 
 
THE TROUBLE WITH TEXTING 
Mobile device messaging may have become more popular in the legal realm; it can, however, pose some concerns. 
 
Because the general texting vernacular skews toward casual, texts may not, for example, convey all the necessary 
information. 
 
 
 
 
 
 
“Text was designed for short, quick responses,” says Eric Kahn, Managing Shareholder at Javerbaum Wurgaft Hicks Wikstrom 
& Sinins P.C., a more than 40-attorney firm in New Jersey, New York and Atlanta. “It’s very hard to give full and complete 
responses to legal questions by text.” 
 
Email allows users to easily attach written and other documents, include a disclaimer, and spellcheck the message before 
sending it. Text creating can, in some instances, feel a bit more haphazard. 
 
“Our sense of text messaging is the response should be immediate, even if it’s maybe not an urgent matter,” Freed says. “You 
can send a lot of rapid-fire texts and don’t have to gather your thoughts.” 
 
Deciphering a string of messages—or trying to respond to one—can be challenging. Clients, according to Larry Case, 
Shareholder at midsized firm Davis, Malm & D’Agostine, P.C. in Boston, may not be sure which specific text an attorney is 
responding to. 
 
“From a legal perspective, if lawyers are writing something that’s not clear and the client acts on it, there’s a problem of 
liability,” Casey says. “If clients aren’t reading texts carefully, a response could be confusing or be misinterpreted, if you have 
a text that says ‘Are you OK with their offer?’ versus an email that says, ‘This confirms the terms of the email below.’” 
 
Awkward phrasing isn’t the only potential predicament; texting can also cause a number of other prospective issues—such as: 
 
Cost concerns: Texting isn’t always the most efficient communication method, according to Casey. 
 
“People tend to not give full explanations or descriptions, or even full responses, to what the inquiry is, so you have to text 
again,” he says. “There’s much more going back and forth.” 
 
 

Continued on Page 10 

All those messages can add up; unless the firm has agreed to an alternative fee arrangement, clients may be 

surprised to find out they’re being charged for the exchanges. 
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Continued on Page 12 

To Text or Not to Text, continued from Page 8 

All those messages can add up; unless the firm has agreed to an alternative fee arrangement, clients may be surprised to find out 
they’re being charged for the exchanges. 
 
“Clients can lose track of how much time texting back and forth takes because it feels so informal,” Freed says. “It’s not a 
consolidated way of communicating, which leads to higher bills for no reason. 

Email allows users to easily attach written and other documents, include a disclaimer, and spellcheck the 

message before sending it. Text creation can, in some instances, feel a bit more haphazard. 

Privacy risks: Although Krugel says a basic attorney-client 
privilege would technically apply to texts due to the nature of 
the communication, he has seen instances in which clients 
have mistakenly sent items to other people—for example, the 
opposing counsel—because the person’s phone automatically 
populated numbers or names. 
 
“All you can do is tell the other side it was intended to be a 
privileged conversation and ask them to destroy it,” he says. 
“You can’t just leave it out there if the client sends something 
to someone by mistake; you have to maintain some sort of 
protection of privacy.” 

Texts, which can appear on a locked screen, even if the phone 
is in sleep mode, may also put messages at a greater risk of 
being seen by unintended viewers than email, which is 
password-protected. 
 
“A lot of times, texts will appear when you turn your phone 
on,” Lamb says. “You want to avoid texting confidential 
information in case something appears, and the intended 
receiver isn’t the one opening the phone.” 
 

Texts, which can appear on a locked screen, even if the phone is in sleep mode, may also put messages at a 

greater risk of being seen by unintended viewers than email, which is password-protected. 

Reduced work-life balance quality: Clients know, with today’s technology, attorneys can be reached virtually any time, which 
makes it hard for firm members to disengage and relax at the end of the day. 
 
“Almost all lawyers here use smartphones; unfortunately [that means] we can get our email and receive texts 24/7,” says Rubin 
Sinins, Shareholder at Javerbaum Wurgaft. “And the expectation of clients oftentimes is that they’re going to get an immediate 
response. 
 
Freed’s firm found clients several years ago were starting to text attorneys outside of traditional nine-to-five hours. 
 
If you have a cell number, you can text it,” Freed says. “We interact with a lot of folks going through something in their personal 
life, and we understand there are heightened emotions. It just became difficult to wade through the expectations of clients for 
immediacy, versus needing to make sure our team is able to leave work. It makes it difficult for them to have a home life.”  
 
Document management difficulties: Although clients can send some evidence via text, such as photos, Chicago-based Solo 
Practitioner Charles A. Krugel, a labor and employment attorney, has run into situations when messages or images come through 
without key information. 
 
“What I really need when they send me things is metadata—[identifying] when the document text was created, who had the 
chain of evidence, where it came from in the organization,” Krugel says. “If we can’t independently corroborate its existence, 
then it’s really no good; the evidence is basically worthless.” 
 
Texting can also complicate document storage and retrieval. Although Freed’s firm has systems in place to capture emails and 
phone calls, it realized, when clients began texting more frequently, that it didn’t have a way to log text messages.  
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To Text or Not to Text, continued from Page 10 

Clients, however, sometimes do text sensitive information—which, with some devices, may appear in multiple locations. 
 
“A text message might show up on my phone—but also on my child’s iPad or the family computer through iCloud,” Freed says. 
“You could be texting and commiserating with a friend about your situation and have a spouse or child read it, which can lead to 
upset feelings or acrimony. It’s not the most private way to chat.” 
 
WHAT FIRMS CAN DO 
With more than 560 billion texts being sent each month worldwide—a more than 7,700 percent increase in the past decade, 
according to data from research provider Statistic Brain—texting doesn’t seem to be going away anytime soon; it’s up to firms to 
find an approach that will help them manage the correspondence. 

With more than 560 billion texts being sent each month worldwide—a more than 7,700 percent increase in 

the past decade, according to data from research provider Statistic Brain—texting doesn’t seem to be going 

away anytime soon; it’s up to firms to find an approach that will help them manage the correspondence. 

The most obvious way to prevent clients from texting you is to 
avoid giving them your cell phone number. A number of 
attorneys at Javerbaum Wurgaft share their contact 
information sparingly. 
 
We don’t require or even encourage lawyers to give their cell 
phone numbers to clients,” Rubin says. “The nature of most 
attorneys’ work doesn’t lend itself to [needing an immediate 
response].” 
 
Kahn doesn’t always offer his cell number to clients either. 
 
“In criminal cases, you need after-hours contact because 
people get arrested on weekends and Friday nights,” he says. 
“In the personal injury work I do, primarily, there’s not a lot of 
action required on an urgent basis. I don’t trust everyone to 
honor my time away from the office or weekends; I’d rather be 
more judicious in who I give my number to.” 
 
Some attorneys limit their texting to brief updates and 
encourage clients to as well. 

“I don’t have any problem with quick communications to 
connect with a client,” Casey says. “I’ve seen more short 
texts—’I’m available for a call’ or ‘I just left a voicemail; call me 
back,’ than heavy-duty texting.” 
 
A carefully crafted communications policy can also help prevent 
texting from becoming an issue. 
 
When Freed’s firm realized a number of attorneys were getting 
texts outside of normal business hours, it decided to put an 
informal communications policy into writing. 
 
Clients now see a two-page document when they start working 
with the firm that explains why text messaging isn’t the best 
way to communicate and outlines its preferred contact 
methods, along with other information, such as what the firm 
defines as a textable emergency—for example, a spouse 
threatening to take the children out of the country. 

A carefully crafted communications policy can also help prevent texting from becoming an issue. 

“The vast majority of people don’t run afoul of it; when people do, our first attempt isn’t to remind them that they violated a 
policy,” Freed says. “We decided when a lawyer received a text message from a client, they should just respond in email. 
We’ve learned by responding via a more approachable communication mode, most people get it and redirect the 
communication.” 
 
Freed Marcroft’s attorneys do, on occasion, text clients—if, for example, the courtroom they were supposed to meet in has 
been changed to one on a different floor. But firm members are careful not to make it a habit. 

Continued on Page 13 
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Erin Brereton has served as a legal industry marketing and 
content consultant for more than a decade, overseeing 
projects and writing about legal industry business 
management and other topics for more than 50 online and 
print publications. 
 

 

ABOUT THE AUTHOR 

 breretonerin@gmail.com 

 twitter.com/erbrer09 

 www.chicagojournalist.com 

To Text or Not to Text, continued from Page 12 

“We try to isolate it for limited purposes, if it’s time 
sensitive—just a quick note because the client might not be 
opening email on their way into court,” Freed says. “But even 
before we do that, we say, ‘I apologize for texting,’ to 
acknowledge that we’re going out of our normal 
communication method.” 
 
Adhering to a well-defined communications stance is crucial to 
reigning excessive client texting habits in—and keeping them 
from again getting out of control. 
 
“In general, if the firm has a policy or not, you have to have 
your own personal policy, depending on how comfortable you 
are receiving texts or calls,” Kahn says. “We need to be 
available to our clients; but we don’t need to be available to 
all of them 24/7—it’s just not a reasonable expectation.” 
 
 

 
 
 
 
 
 
 

 

 

 

June 2017. Reprinted with permission from Legal 
Management, The Magazine of the Association of Legal 
Administrators. Copyright © 2017 Association of Legal 
Administrators. All Rights Reserved.  

 
 
 
 

One in six Ohioans is food insecure, meaning they don’t know where a next meal is coming from. Sadly, a working 
mother who came to the Mid-Ohio Foodbank for food assistance had resorted to feeding her children ketchup and 
mayonnaise packets for breakfast because she couldn’t afford to buy food. Other families had to take turns not eating 
one day a week. A former NFL referee was on his way to a game when he had a stroke—and turned to the Foodbank to 
help feed his sons when his disability benefits were delayed. 
 
Operation Feed is a community-wide food drive coordinated by the Mid-Ohio Foodbank. Each spring, hundreds of 
community members volunteer to organize a variety of fundraising activities in their organizations to help stock the 
shelves of food pantries, soup kitchens and emergency shelters in central and eastern Ohio. About 524,300 children, 
adults and seniors receive emergency assistance each year through this network. 
 
Please consider joining other law firms in Columbus in the fight against hunger by taking part in the Operation Feed 
2018 Law Firm Challenge. Operation Feed provides meals for individuals and families who struggle to make ends meet. 
100% of the funds donated to Operation Feed are used to provide food to hungry people in our area. Many of our 
chapter members and firms already participate in Operation Feed. 
 
To register your campaign today visit http://www.midohiofoodbank.org/act/operation-feed/register or contact 
Stephenie Robertson, Manager Corporate Engagement at the Mid-Ohio Foodbank at srobertson@midohiofoodbank.org 
or 614.317.9407. 

The community service opportunity below is not sponsored by the Chapter, but might be an option for you and your firm.  
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April 2018 

UPCOMING MEETING 

APRIL CHAPTER MEETING 
Tuesday, April 17, 12:00 pm 

Bricker & Eckler LLP 
Jane Grote Abell, Chairwoman of the Board of Donatos Pizza, Speaker 

Jane’s Journey with Donatos and her involvement with the Reeb Avenue Center 

 
 
 
 
 
We hope you will join us for our April chapter meeting on Tuesday, April 17 at Bricker & Eckler, where 
Jane Grote Abell, Chairwoman of the Board of Donatos Pizza, will discuss her community involvement with the Reeb 
Avenue Center as well as her journey with Donatos. Jane will have copies of her book for sale and the Chapter will 
purchase some copies to be given away in a drawing. Please note that 100% of the proceeds from the sale of Jane’s 
books will go directly to the Reeb Avenue Center. The meeting is sponsored by Premier Office Movers. 
 
A calendar with 2018-19 meeting and events dates can be found on the Chapter’s web site at www.alacolumbus.org. 

We must free ourselves of the hope that the sea will ever rest. We just learn to sail in 

high winds. 

 

    ~ Aristotle Onassis 





CHAPTER MEETING MINUTES 
MARCH 20, 2018 AT HAHN LOESER 

 
 
 
 
 

March Chapter Meeting Minutes 
March 20, 2018     12:00-1:00 @Hahn Loeser 
 
Attendees:  Christie Budzina, Laura Carpenter, Debbie Durbin, Kayleigh Evans, Sherri Finelli, Jack Green, Kelly Hammer, 
Brandi Hann, John Justus, Lisa Justus, Steve Odum, Lori Porter, Karen Scurlock, Becky Von Ohlen, Cindy Wesney, Donna 
Williams 
 
Guests:  Ken Barton (Minuteman Press--Sponsor), Bryn Hunt (Ohio Hospital Association – Speaker) 
 

 President Lisa Justus welcomed everyone. 

 Motion to approve January meeting minutes 

 Approved by Debbie Durbin, seconded by Brandi Hann   

 Thanks for attending our BP event at The Kitchen on March 14th  

 Upcoming Events 

 Board Retreat – April 6th  

 Chapter Meeting 

 April 17th @12:00 at Bricker and Eckler – Jane Grote Abell sharing her journey with Donatos and her 
involvement with the Reeb Avenue Center.  Jane will have copies of her book for sale and the Chapter 
will purchase copies to be given away in a drawing.  Please note that 100% of the proceeds from the 
sale of Jane’s books will go directly to the Reeb Avenue Center.                   

 Mid-Ohio Food Bank – April 4th in-depth meeting – RSVP for 50 attendees 

 Introduction of meeting Sponsor, Minuteman Press – Silver Sponsor (Ken Barton) 

 Local Mailings & Printings (personal and Business) – delivery available to Downtown 

 Annual ALA Columbus Chapter Board Positions approved – Fiscal Year Elections (April 2018-March 2019) 

 Debbie Durbin – President 

 Lori Porter – Vice President 

 Kristel Sargent – Treasurer 

 Brandi Hann - Secretary   

 Debbie Durbin introduced Bryn Hunt (Guest speaker)  

 Spoke on the topic of HIPAA Guidelines – What you Need to Know 

 Meeting adjourned 
 
Respectfully Submitted,  
 
 
Lori Porter, Secretary 
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SPEAKER RECAP 

MARCH 20, 2018 AT HAHN LOESER 

 

HIPAA Guidelines—What you Need to Know 
Presented by Bryn Hunt, Associate General Counsel, Ohio Hospital Association 
 
Bryn Hunt, Associate General Counsel with Ohio Hospital Association, assists members and 
staff with legal and health issues.  Before coming to OHA, Bryn worked for five years at 
Bricker & Eckler as an associate focusing primarily in the areas of health information 
technology, health care transactions, health information privacy and security, and facility 
regulation.  Bryn has been named a “Rising Star” by Ohio Super Lawyers and an “Associate to 
Watch in Health Care Law” by Chambers USA. 

HIPAA Privacy & Security Basics 

 HIPAA Basics 

 Health Insurance Portability and Accountability Act of 1996 (HIPAA) 

 Privacy Regulations: April 14, 2003 

 Transactions & Code Sets:  October 16, 2003 

 Security Standards:  April 21, 2005 

 HITECH Act (part of American Recovery and Reinvestment Act of 2009) 

 Notice of Breach Rules, Application to BAs 

 Omnibus Rule:  January 25, 2013 – LAW FIRMS ARE NOW LIABLE 

 Regulates uses and disclosures of protected health information (PHI) by Covered Entities (CEs) and Business 
Associates (BAs)  

 How Does HIPAA Affect you? 

 HIPAA is a federal law that protects the privacy of medical records.  

 HIPAA requires that all Covered Entities and all Business Associates train their workforce on HIPAA. 

 Many law firms receive patient information from hospitals, health plans and other health care 
providers to provide legal services. 

 Thus, law firms are Business Associates of those Covered Entities and are subject to HIPAA. 

 Privacy Rules Concerning: 

 Treatment 

 Payment  

 Health Care Operations  

 Research 

 Minimum Necessary 

 Breach Notification Rules 

 Requires CEs to notify the affected individual[s], HHS, and sometimes the media of breaches of unsecured 
PHI 

 Security Rules 

 Security applies only to electronic protected health information. 

 Security standards include “standards” and “specifications”: 

 Standards are required 

 Standard:  Assigned security responsibility.  Know your Security Officer! 

 Standard:  Workforce security.   

 Standard:  Information access management. 

Continued on Page 19 
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Speaker Recap, continued from Page 18 

 Standard: Security awareness and training.   

 Standard: Security incident procedures.  

 Standard: Contingency plan. 

 Standard: Evaluation.    

 Standard: Facility access controls. 

 Standard: Device and media controls.   

 Standard: Access control.  

 Standard: Audit controls.  

 Standard: Integrity.  

 Standard: Person or entity authentication.   

 Standard: Transmission security.  

 Standard: Policies and procedures.   

 Standard: Documentation.   

 Specifications may be required or addressable; addressable specifications must be analyzed – may not be 
ignored.  

 Subcontractors 

 Subcontractors are your BAs, which means: 

 Subcontractor is subject to HIPAA provisions just as any BA. Subcontractor directly subject to penalties. 

 BA must have BA Agreement with every Subcontractor by Sept. 23, 2013. 

 Subcontractor must have BA Agreements with its subcontractors, who are also BAs (and on and on…). 

 BA Agreement not required between CE and a BA’s Subcontractors. 

 BA Agreement between BA and Subcontractor may not permit Subcontractor to use/disclose PHI in manner 
not permitted by the BA.  Each BA Agreement in a chain must be as stringent or more than the last. 

 Penalties 

 BAs are subject to the HIPAA civil and criminal penalties in same manner as Covered Entities. 

 
 Recent Enforcement and Trends 

 Aetna recently paid $17 million in a class action and $1.15 million to the State of New York to settle claims that it 
violated the privacy of customers by mailing letters “in envelopes with large, clear display windows that revealed 
confidential HIV information.”  

 This is only the beginning of settlements and penalties related to this breach 

 Aetna is now suing the company that mailed the envelopes for $20 million and future costs and liabilities related to 
the breach 

 This is a stark reminder of the responsibilities  – and risks – of being a business associate 
 
Respectfully Submitted, 
 
 
 
Lori Porter, Secretary 
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When at a grocery store, 
purchase a small bouquet 
of flowers. After the 
purchase, turn and give the 
flowers to the cashier.  I 
saw this done on 
Valentine’s Day and the 
female cashier was very 
surprised and happy to 
receive them – she teared 
up and so did I.  I think 
Valentine’s Day is a good 
day to do this, but it could 
be done at any time, 
especially if you see a 
cashier who looks like 
they’re having a rough day 
or could use a little 
brightness. 
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Kelly Atkinson 
8 years 

 

Christie Budzina 
2 years 

 

Angie Geist 
3 years 

 

Denise Herald 
6 years 

 

Jenna Nistelbeck 
2 years 

 

Lori Porter 
3 years 

 

Kristel Sargent 
2 years 

 

Angie Vecchio 
7 years 



Photos from the Business Partner Appreciation Event 
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2018-19 Columbus Chapter Board 

 DEBBIE DURBIN 
President 

Fisher Phillips LLP 
614.453.7617 

ddurbin@fisherphillips.com 
 

 LORI PORTER 
Vice-President 

Bricker & Eckler LLP 
614.227.8853 

lporter@bricker.com 
 

 KRISTEL SARGENT 
Treasurer 

Kooperman Mentel Ferguson Yaross 
614.344.4800 

ksargent@kmfylaw.com 

 BRANDI HANN 
Secretary 

Squire Patton Boggs (US) LLP 
614.365.2709 

brandi.hann@squirepb.com 

 LISA JUSTUS 
 Immediate Past President 

Hahn Loeser & Parks 
614.233.5162 

ljustus@hahnlaw.com 

 KAREN SCURLOCK 
Vice President of Membership 
Calfee Halter & Griswold LLP 

614.621.7767 
kscurlock@calfee.com 

 CINDY WESNEY 
Vice President of Communications 

Bricker & Eckler LLP 
614.227.8962 

cwesney@bricker.com 

 LAURA CARPENTER 
Vice President of Business Partner Relations 

Shumaker Loop & Kendrick, LLP 
614.463.9441 

lcarpenter@slk-law.com   

Business Partner Programming 
Beth Hoeft, Chair   614.221.1216 
Fishel Hass Kim Albrecht LLP  
bhoeft@fishelhass.com 
Laura Carpenter   614.463.9441 
Shumaker Loop & Kendrick, LLP 
lcarpenter@slk-law.com 

Community Service 
Sonja Kondas, Chair  614.233.5393 
Dinsmore & Shohl 
sonja.kondas@dinsmore.com 
Debbie Durbin    614.453.7617 
Fisher Phillips LLP 
ddurbin@fisherphillips.com 
Angela Vecchio    614.223.9321 
Benesch, Friedlander, Coplan & Aronoff 
avecchio@beneschlaw.com 

Diversity & Inclusion 
Kristel Sargent   614.344.4800 
Kooperman Mentel Ferguson Yaross 
ksargent@kmfylaw.com  

Membership/Mentoring 
Karen Scurlock   614.621.7767 
Calfee Halter & Griswold LLP 
kscurlock@calfee.com 

Newsletter and Public Relations 
Cindy Wesney, Chair  614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Partners’ Event/Past Presidents’ Council 
Lisa Justus, Chair   614.233.5162 
Hahn Loeser & Parks 
ljustus@hahnlaw.com 

Salary Survey 
Karen Scurlock, Chair  614.621.7767 
Calfee Halter & Griswold LLP 
kscurlock@calfee.com 

Social Media 
Jennifer Rosengrant, Chair 614.462.5449 
Kegler Brown Hill & Ritter Co., L.P.A. 
jrosengrant@keglerbrown.com 

Website/Online Membership Directory 
Lisa Justus, Chair   614.233.5162 
Hahn Loeser & Parks 
ljustus@hahnlaw.com 
Cindy Wesney    614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Committee/Event Chairs 

mailto:cwesney@bricker.com
mailto:Randy.Headley@baileycavalieri.com
mailto:bhoeft@downesfishel.com


Columbus Chapter Member Change Form 
 

If any of your information changes, please complete this form in its entirety and e-mail or fax to: 

Cynthia L. Wesney, Newsletter Editor, Bricker & Eckler LLP,  cwesney@bricker.com 

and 
Karen Scurlock, Vice President of Membership, Calfee Halter & Griswold, kscurlock@calfee.com 

 
Name:  ______________________________________________________________________________ 

 
Title:  ______________________________________________________________________________ 

 

Firm: _______________________________________________________________________________ 
 

Address: ____________________________________________________________________________ 
 

City, State, Zip: ______________________________________________________________________ 

 
Telephone Number: ___________________________ Facsimile: _____________________________ 

 
E-mail: _____________________________________ Number of Attorneys: ____________________ 

 



Date Meeting Type/Speaker/Topic Venue 

17—April 
12:00 PM 
Meeting Sponsored by Premier 
  Office Movers 

Chapter Luncheon Meeting 
Jane’s Journey with Donatos and her Involvement with 
the Reeb Avenue Center, with Jane Grote Abell, 
Chairwoman of the Board of Donatos Pizza, Speaker 

Bricker & Eckler 
100 S. Third Street 

Please note that chapter meetings are generally held on the third Tuesday of the month (exception will be February for 
Partners’ Luncheon). Please mark your calendar accordingly.  
 
Visit the Columbus Chapter web site at www.alacolumbus.org for the 2018-19 Master Calendar (dates subject to change). 

Chapter Meeting/Event Dates 
Times and Dates are subject to change 

LETTERS TO THE EDITOR 
 

We value your comments/suggestions and even your submissions.  After all, this is your Newsletter!  If you would 
like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or would be willing to 
write an article for the newsletter (either about a committee event or an educational topic that would be of 
interest to our members), please e-mail Cindy Wesney, Newsletter Editor at: cwesney@bricker.com.  Your input 
would be greatly appreciated! 
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