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Where did 2016 go?  I swear I blinked, and now it’s 
nearly gone.  I was putting my schedule together for 
the first quarter of 2017 and realized there’s really 
only one more “official” meeting in my term as 
president to preside over.  February and March we 
will host our Partner Lunch and Mystery event, so 
wow, time sure does fly when you are having fun!   
 
This isn’t chapter related, but I want to share with 
you how proud of my son I am.  He had tried out for 

his school’s 7th grade basketball team last year and was cut on the 3rd (and 
last) round of cuts.  He was so devastated, humiliated, etc., was never trying 
out for basketball again, the sport sucked, blah, blah, blah – you can imagine, 
maybe even relate, I’m sure.  It’s so hard as a parent to see your child go 
through something like this, but sadly, it’s also a good life lesson.  They aren’t 
always going to win, be picked, or be the best.   
 
Nathan’s a big 8th grader.  He’s 5’9”, 225 lbs., can pick me up, and is as solid 
as a rock.  He is a beast.  Our star basketball player’s dad, who watched 
Nathan play baseball all last spring & summer, and football this past fall, 
convinced Nathan that he really should try out for basketball again.  (Mom’s 
try and try again speech fell on deaf ears.)  For three days last week I chewed 
my nails and watched my son come home a bruised and sweaty mess from 
basketball tryouts.   All the while, he was convinced he was wasting his time 
and would be cut again.   The last night of tryouts as I sat in my car waiting on 
him, trying not to be a nervous wreck, I watched two of his best buddies 
come out alone, heads hung low.  I realized they had been cut – just like they 
had last year and my heart sank.  I waited.  And waited.  And waited.  Four 
more dejected young boys later, Nathan came out with a group of boys 
patting him on the back, man-hugging and congratulating him.  He had made 
the team!   He didn’t come right to the car to tell me.  Instead he sought  
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SPECIAL POINTS OF INTEREST 

 Member Holiday Party December 

13, 4:30 PM @ Benesch Friedlander 

 January Chapter Meeting—

January 17 at Kegler Brown 

 Annual Partner Lunch—

February 23 

December 2016 
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“”We are still collecting gift cards for the Homeless Families Foundation. 
These gift cards will be presented to the HFF for distribution to families 
that need some extra help this Holiday season.” 

out his two buddies who were still hanging around to see who had made the team.  I 
realized as he somberly told each of them how sorry he was and hugged them that 
all these days I go through life wondering if I’m “doing it right” were summed up 
right there.  Knowing that I’ll be turning a kind, compassionate person loose in this 
world means far more to me than any other achievement I could accomplish, 
personally or professionally.   
 
Our November 15th meeting featuring Deputy Tony Casper was absolutely 
outstanding.  If you missed this meeting, you missed probably one of the best 
meetings ever.  The information was so incredible, and I think we were all delighted 
to discover that active shooter / emergency response training can be provided free 
of charge to all of our firms by the Franklin County Sheriff’s Department!  Contact 
Vice President Lisa Justus if you would like more information.   
 
We are still collecting gift cards for the Homeless Families Foundation.  If you forgot 
to bring one to the November meeting, you can still turn one in at our Holiday 
gathering on December 13th @ Benesch, Friedlander.  These gift cards will be 
presented to the HFF for distribution to families that need some extra help this 
Holiday season.  Suggested gift cards are Kroger & Walmart.  You can give your 
donation to any member of the Community Service Committee or to me, and I’ll see 
that they get delivered to Jane Ossege.   If you need a receipt for your donation, 
please let me, Sonja Kondas or Debbie Durbin know.   
 
I heard through the grapevine that we have a very important ALA member retiring in 
January.  After 22 years with Hahn Loeser, Jane Ossege will be retiring on January 13, 
2017.  I hope that at some point during your ALA journey you had an opportunity to 
get to know Jane.  I know in my early years of membership, I always found it 
comforting to seek out “new person” refuge with Jane’s kind and smiling face.  Jane 
has been an integral part of our Community Service Committee and gave so much of 
her free time to our chapter’s community service endeavors.   Her presence will be 
greatly missed, but I personally am secretly jealous of all the stress free time she’s 
going to have on her hands.  Look out, NHL!  The Ossege’s are coming for you!  
Congratulations, Jane, on a well-deserved retirement, and thank you for being such 
an important part of our chapter.   
 
Be kind & giving this Holiday season…and always.   
 
See y’all December 13th @ 4:30p @ Benesch Friedlander!  

 
    --Jennifer 

PRESIDENT’S MESSAGE, CONTINUED FROM PAGE 1 
EDITORIAL POLICY 

 
The Columbus Chapter News is 
published monthly for the 
education  and benefit of legal 
administrators.  It is not 
published for the purpose of 
rendering legal, accounting, or 
other professional services or 
advice.  Nothing contained in this 
newsletter should be construed 
as legal, accounting, or other 
professional services or advice.  
Reprint of articles contained in 
this newsletter requires the 
written permission of the Editor 
of the Columbus Chapter News. 

 
 

ALA MISSION STATEMENT 
 

The Association of Legal 
Administrators’  (ALA) mission is 
to promote and enhance the 
competence and professionalism 
of all members of the 
management team; improve the 
quality of management in law 
firms and other legal services 
organizations; and represent 
professional legal management 
and managers to the legal 
community and to the 
community at large. 
 
 

COLUMBUS CHAPTER, ALA 
MISSION STATEMENT 

 
The Columbus Chapter, 
Association of Legal 
Administrators, provides 
educational and networking 
opportunities to administrators 
with varied legal backgrounds in 
the Central Ohio area.  We are 
committed to increasing 
awareness and building 
relationships, upholding the 
integrity of our profession, giving  
back to our community, 
contributing to the ongoing 
training of our membership, and 
supporting one another in our 
chosen careers. 

  2 



  

GOLD SPONSORS 

Affinity Consulting Group 

Konica Minolta Business Solutions USA 

Unishippers 

BRONZE SPONSORS  

AMO 
 
Fireproof 
 
GoGreen 
 
Kinol Sharie Leyh & Associates 
 
Legacy Maintenance 
 
Premier Office Movers 
 
Rippe & Kingston LLC 
 
Roby Foster Miller Earick, Inc. 
 

SILVER SPONSORS 

All-State Legal 
 
Canon Solutions America 
 
ComDoc  
 
Commercial Works 
 
Dawson Legal, in Partnership with  
     the Columbus Bar Association 
 
Minute Man Press of Dublin 
 
Ricoh  
 
Ritter’s Office Outfitters 
 
Robert Half Legal 
 

MEDIA ADVERTISING 

ABA Retirement Funds Program 

Nationwide Hotel and Conference Center 

ProForma Print & Imaging 

Veritrak 

The Columbus Chapter, Association of Legal Administrators, appreciates the support of our  
Business Partners.  Business Partners are Vital to Our Success. Visit our Business Partner  

page on the Columbus Chapter website: www.alacolumbus.org 

PLATINUM SPONSOR  ASPEN CAREERS, LLC 
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    Seven Steps to “Poach-Proof” Your Best People 
      By Mel Kleinman | November 8, 2016 
 
     Have you ever lost a great employee to another employer? Hurts, doesn’t it? And while that person probably told you they were 
     leaving for more money, that’s rarely the case. More often the real reasons have to do with relationships, opportunities, and  
     respect. 
 
     Here, then, are a few simple steps you can take to prevent it from happening again: 
 

1. Provide clearly defined growth opportunities. 

2. Give them more responsibility and cross-training. 

3. Provide them with a culture of accountability. 

4. Pay for performance. 

5. Whatever is scarce has value, so give them the gift of time. You can trust your top performers to use flex time wisely and 
honestly. 

6. Only allow them to work with other winners because they rightfully resent slackers. 

7. Seek out their opinions and ideas and ask for their thoughts/feedback before changing anything or starting something 
new. 

 

     http://humetrics.com  



  

 
UPCOMING EVENTS 

13—Tuesday— 4:30 pm 
Chapter Holiday Gathering 
Benesch Friedlander 
41 S. High Street, Suite 2600 
Gift cards donations will be accepted  
  for the Homeless Families Foundation 
 
20—Tuesday—12:00 pm 
Chapter Board Meeting 
Kegler Brown Hill & Ritter 
 
ALA Webinars: 
1—Thursday—3:00 pm 
Cyberliability Insurance—What You 
  Need to Know 
21—Wednesday—3:00 pm 
Outsourcing: Choosing the Right 
  Company 
 
 

17—Tuesday— 12:00 pm 
Chapter Luncheon Meeting 
Kegler Brown Hill & Ritter 
65 E. State St., Suite 1800 
8 Things Killing Your Law Firm and 
  How to Stop Them 
Barron K. Henley, Affinity Consulting, 
  Speaker 
 
24—Tuesday—12:00 pm 
Chapter Board Meeting 
Kegler Brown Hill & Ritter 
 
ALA Webinars: 
5—Thursday—3:00 pm 
Writing for the Too-Busy, Too- 
  Distracted Reader 
17—Tuesday—3:00 pm 
Hiring Superstars: How to Strategically 
  Select Top Performers 
18—Wednesday—3:00 pm 
Do You Know How Much Your  
  401(k) Costs? 
24—Tuesday—3:00 pm 
What Every General Counsel Needs to 
  Know About Privacy and Security 

23—Thursday—12:00 pm 
Annual Partner Lunch 
The Next Chapter—Insights for the 
  Legal Future 
Sherry Cushman, Executive Managing 
  Director, Cushman & Wakefield 
 
28—Tuesday—12:00 pm 
Chapter Board Meeting 
Kegler Brown Hill & Ritter 
 
ALA Webinars: 
2—Thursday—3:00 pm 
Speak Like a Leader: Communicating 
  with Confidence and Clarity 
7—Tuesday—3:00 pm 
New Strategies in Reducing 
  External Spend 
14—Tuesday—3:00 pm 
Access to Relevant Prior Art 
15—Wednesday—3:00 pm 
Employee Morale and Engagement: 
  Unlocking Your Firm’s Full Potential 
  by Focusing on Strengths 
 

ALA’s 2016 webinars are being provided in conjunction with Peach New Media.  If you would like to host a webinar, and at least 

five chapter members attend, the Columbus Chapter will pay for the webinar.  Please contact Jennifer Rosengrant at 

jrosengrant@keglerbrown.com if interested. 

Visit the ALA web site calendar for eLearning Course details, http://www.alanet.org/calendar 
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Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

December 2016 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

January 2017 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28     

February 2017 
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The Columbus 

Chapter Board 

wishes you 

and yours 

A 
s a result of Community Service Committee member Jane Ossege’s upcoming 

retirement (and she will be missed!), the Community Service Committee is 

looking for one or more volunteers to join the committee.  

The Community Service Committee was established as a means for the Chapter members 

to give back to one of its biggest supporters, the Greater Columbus community. Each 

year the committee plans, organizes and solicits volunteers to participate in the 

Chapter’s community service events. This year’s events included dinner service at the 

YWCA Family Center, dinner service at the Ronald McDonald House, and collection of gift 

cards during the holidays for the Homeless Families Foundation. 

If you are interested in learning more about the committee, or perhaps joining, please contact Sonja Kondas at 

sonja.kondas@dinsmore.com or Angie Vecchio at avecchio@beneschlaw.com. 
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It’s just a small, white envelope stuck among the branches of our Christmas tree. No name, no identification, no inscription. It has 
peeked through the branches of our tree for the past ten years or so. 
 
It all began because my husband Mike hated Christmas–oh, not the true meaning of Christmas, but the commercial aspects of it–
overspending… the frantic running around at the last minute to get a tie for Uncle Harry and the dusting powder for Grandma—the 
gifts given in desperation because you couldn’t think of anything else. 
 
Knowing he felt this way, I decided one year to bypass the usual shirts, sweaters, ties and so forth. I reached for something special 
just for Mike. The inspiration came in an unusual way. 
 
Our son Kevin, who was 12 that year, was wrestling at the junior level at the school he attended; and shortly before Christmas, 
there was a non-league match against a team sponsored by an inner-city church. These youngsters, dressed in sneakers so ragged 
that shoestrings seemed to be the only thing holding them together, presented a sharp contrast to our boys in their spiffy blue and 
gold uniforms and sparkling new wrestling shoes. As the match began, I was alarmed to see that the other team was wrestling 
without headgear, a kind of light helmet designed to protect a wrestler’s ears. 
 
It was a luxury the ragtag team obviously could not afford. Well, we ended up walloping them. We took every weight class. And as 
each of their boys got up from the mat, he swaggered around in his tatters with false bravado, a kind of street pride that couldn’t 
acknowledge defeat. 
 
Mike, seated beside me, shook his head sadly, “I wish just one of them could have won,” he said. “They have a lot of potential, but 
losing like this could take the heart right out of them.” Mike loved kids – all kids – and he knew them, having coached little league 
football, baseball and lacrosse. That’s when the idea for his present came. That afternoon, I went to a local sporting goods store and 
bought an assortment of wrestling headgear and shoes and sent them anonymously to the inner-city church. On Christmas Eve, I 
placed the envelope on the tree, the note inside telling Mike what I had done and that this was his gift from me. His smile was the 
brightest thing about Christmas that year and in succeeding years. For each Christmas, I followed the tradition–one year sending a 
group of mentally handicapped youngsters to a hockey game, another year a check to a pair of elderly brothers whose home had 
burned to the ground the week before Christmas, and on and on. 
 
The envelope became the highlight of our Christmas. It was always the last thing opened on Christmas morning and our children, 
ignoring their new toys, would stand with wide-eyed anticipation as their dad lifted the envelope from the tree to reveal its 
contents. 
 
As the children grew, the toys gave way to more practical presents, but the envelope never lost its allure. The story doesn’t end 
there. 
 
You see, we lost Mike last year due to dreaded cancer. When Christmas rolled around, I was still so wrapped in grief that I barely got 
the tree up. But Christmas Eve found me placing an envelope on the tree, and in the morning, it was joined by three more.  
 
Each of our children, unbeknownst to the others, had placed an envelope on the tree for their dad. The tradition has grown and 
someday will expand even further with our grandchildren standing to take down the envelope. 
 
Mike’s spirit, like the Christmas spirit will always be with us. 

 
Editor’s Note: This true story was originally published in the December 14, 1982 issue of Woman’s Day magazine. It was the first 
place winner out of thousands of entries in the magazine’s “My Most Moving Holiday Tradition” contest in which readers were 
asked to share their favorite holiday tradition and the story behind it. The story inspired a family from Atlanta, Georgia to start The 
White Envelope Project and Giving101, a nonprofit organization dedicated to educating youth about the importance of giving. 
http://www.giving101.org/white-envelope-project/  

 

by Nancy W. Gavin 
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UPCOMING MEETINGS 

JANUARY CHAPTER MEETING 
Tuesday, January 17, 12:00 PM 

8 Things Killing Your Law Firm and How to Stop Them 
Barron Henley, Affinity Consulting, Speaker 

 
This session explains how the proven business management concepts of Lean Six Sigma can add value and eliminate 
waste to help make your firm more productive than ever—helping you answer the question of ‘Is everything you do at 
your firm adding value?’ It’s a tough question, and one that many law firms cannot always answer for certain. It will 
provide an understanding of why “going the extra mile” can be a waste of time, how to reduce small mistakes that lead 
to big problems and how unrecognized potential is bad for business. You will also learn how achievable process 
improvements can translate to a healthier bottom line. 
 
Session Objectives: 
After completing this session, participants should be able to: 
 Identify areas where efficiency can be improved 
 Organize processes in a way that allow for the optimum productivity 
 Determine what clients identify as valuable as the consumer of legal services. 
 

 

FEBRUARY PARTNER LUNCH 
Thursday, February 23, 12:00 PM 

The Next Chapter—Insights for the Legal Future 
Sherry Cushman, Executive Managing Director, Cushman & Wakefield, Speaker 

 
The legal sector continues to face increased challenges on a daily basis, relating to competition, fee structures, 
maintaining profit margins and controlling expenses.   
 
Sherry Cushman will share the intelligence gathered from Cushman & Wakefield’s National Legal Sector Benchmark 
Survey from over 1,000 US law firm respondents, including insights from their confidential Associate Survey. This 
presentation provides the most current and cutting-edge statistics on the key business, financial and operational drivers 
affecting law firms, as well as relevant information on market intelligence and anticipated forecasts including succession 
planning, recruiting and retention, technology and the next generation of law firm leadership. 
 
From technology and flexible work spaces to business development and future trends, attendees will be provided with a 
deeper look into the survey results and their impact on law firms across the country. Sherry will discuss the top issues 
related to business competition, analyze financial trends and share how real estate can be used as a vehicle to decrease 
overhead, improve overall operations, and increase profits to maintain competitive in the field.  
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Pam McVeigh 

14 years 
 

Trina Multon 
15 years 

 
Becky Von Ohlen 

22 years 
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WHEN: Tuesday, December 13, 2016, 4:30 pm 

WHO: Chapter Members, plus Platinum and Gold 

Business Partners 

WHERE: Benesch Friedlander, 41 S. High Street, 26th 

Floor 

Join your fellow chapter members and our Platinum 

and Gold Business Partners for some holiday cheer! 

Please bring a gift card for the Homeless Families Foundation. 

 

Please RSVP to Debbie Durbin at ddurbin@fisherphillips.com  
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2016-17 Columbus Chapter Board 

 

 

 

 
JENNIFER ROSENGRANT 

President 
Kegler Brown Hill & Ritter, Co LPA 

614.462.5449 
jrosengrant@keglerbrown.com 

 

  
LISA JUSTUS 

Vice-President 
Hahn Loeser & Parks 

614.233.5162 
ljustus@hahnlaw.com 

 

  
DEBBIE DURBIN 

Treasurer 
Fisher & Phillips LLP 

614.453.7617 
ddurbin@fisherphillips.com 

 

  
JASON WOMACK 

Secretary 
Shumaker, Loop & Kendrick, LLP 

614.628.4460 
jwomack@slk-law.com  

 

  
KAREN SCURLOCK 

Vice President of Membership 
Calfee Halter & Griswold LLP 

614.621.7767 
kscurlock@calfee.com 

 

  
CINDY WESNEY 

Vice President of Communications 
Bricker & Eckler LLP 

614.227.8962 
cwesney@bricker.com 

 

  
LAURA CARPENTER 

Vice President of Business Partner Relations 
Cecil & Geiser 
614.222.4444 

lcarpenter@protectingohio.com   
 

Business Partner Programming 
Beth Hoeft, Chair   614.221.1216 
Fishel Hass Kim Albrecht LLP  
bhoeft@fishelhass.com 
Laura Carpenter   614.222.4444 
Cecil & Geiser 
lcarpenter@protectingohio.com 

Community Service 
Sonja Kondas, Chair  614.233.5393 
Dinsmore & Shohl 
sonja.kondas@dinsmore.com 
Jane Ossege    614.233.5154 
Hahn Loeser & Parks LLP 
jaoeesge@hahnlaw.com 
Angela Vecchio    614.223.9321 
Benesch, Friedlander, Coplan & Aronoff 
avecchio@beneschlaw.com 

Diversity & Inclusion 
Kristel Sargent   614.344.4800 
Kooperman Mentel Ferguson Yaross 
ksargent@kmfylaw.com  

Membership/Mentoring 
Karen Scurlock   614.621.7767 
Calfee Halter & Griswold LLP 
kscurlock@calfee.com 

Newsletter and Public Relations 
Cindy Wesney, Chair  614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Partners’ Event/Past Presidents’ Council 
Marty Eisenbarth, Chair  614.227.8888 
Bricker & Eckler LLP 
meisenbarth@bricker.com 

Salary Survey 
Sara Leech, Chair   614.462.5042 
Ice Miller LLP 
Sara.leech@icemiller.com 

Social Media 
Jennifer Rosengrant, Chair 614.462.5449 
Kegler Brown Hill & Ritter Co., L.P.A. 
jrosengrant@keglerbrown.com 

Website/Online Membership Directory 
Marty Eisenbarth, Chair  614.227.8888 
Bricker & Eckler LLP 
meisenbarth@bricker.com 
Cindy Wesney   614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Committee/Event Chairs 

mailto:jrosengrant@keglerbrown.com
mailto:cwesney@bricker.com
mailto:Randy.Headley@baileycavalieri.com
mailto:bhoeft@downesfishel.com
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Date Meeting Type/Speaker/Topic Venue 

13—December 
4:30 PM 

Chapter Holiday Gathering Benesch Friedlander 
41 S. High Street, Suite 2600 

17—January 
12:00 PM 

Chapter Luncheon Meeting 
8 Things Killing Your Law Firm and How to Stop Them 
Barron K. Henley, Affinity Consulting, Speaker 
 

Kegler Brown Hill & Ritter 
65 E. State Street 

23—February 
12:00 pm 

Annual Partner Luncheon 
The Next Chapter—Insights for the Legal Future 
Sherry Cushman, Executive Managing Director,  
  Cushman & Wakefield, Speaker 
 

To be Announced 

Please note that chapter meetings are generally held on the third Tuesday of the month (exception will be February for 
Partners’ Luncheon). Please mark your calendar accordingly.  

Times and dates subject to change 

Chapter Meeting/
Event Dates 

LETTERS TO THE EDITORLETTERS TO THE EDITOR  
 

We value your comments/suggestions and even your submissions.  After all, this is your Newsletter!  If you would 
like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or would be willing to 
write an article for the newsletter (either about a committee event or an educational topic that would be of 
interest to our members), please e-mail Cindy Wesney, Newsletter Editor at: cwesney@bricker.com.  Your input 
would be greatly appreciated! 
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Columbus Chapter Member Change Form 
 

If any of your information changes, please complete this form in its entirety and e-mail or fax to: 

Cynthia L. Wesney, Newsletter Editor, Bricker & Eckler LLP,  cwesney@bricker.com 

and 
Debbie Durbin, Treasurer, Fisher & Phillips, ddurbin@fisherphillips.com 

 
Name:  ______________________________________________________________________________ 

 
Title:  ______________________________________________________________________________ 

 

Firm: _______________________________________________________________________________ 
 

Address: ____________________________________________________________________________ 
 

City, State, Zip: ______________________________________________________________________ 

 
Telephone Number: ___________________________ Facsimile: _____________________________ 

 
E-mail: _____________________________________ Number of Attorneys: ____________________ 

 

Donations for the Homeless Families Foundation 
would be appreciated 


