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President’s Message
In the end, the extent of your own success will be measured by the accomplishments that
you have helped create in others. ~Unknown~

Chapter President
Laura Carpenter

Chapter President
Laura Carpenter

February marks the beginning of the process to elect new officers for the 2010 - 2011
ALA Chapter year. As mentioned at our last Chapter meeting, we extend an
invitation to anyone who has an interest in joining the board for the Secretary
position, and we’re happy to say we have folks who have an interest. The board met
this past week to put together a slate of officers and with the help of Marty
Eisenbarth, who assisted as Member-at-Large, we will be recommending not only a
candidate to fill the position as Secretary for the upcoming year, but with a Slate of
Officers who are committed to growth and continued success. The annual election
will be held at our March chapter meeting and a quorum will be necessary.

Our February chapter meeting is typically set aside for our annual partners’
luncheon in which we take the time to thank our partners personally and show
appreciation for their support of us as members of the Association of Legal Administrators. Our guest
speaker this year is Chief Justice Thomas Moyer of the Ohio Supreme Court. It is quite an honor to have
Justice Moyer as our speaker and we believe your managing partner(s) will be excited about the prospect
of hearing him speak.
Recently all ALA Chapter Presidents were contacted by the Northern Virginia Chapter asking for
contributions for the devastating earthquake disaster in Haiti. The money would then be donated to the
Red Cross in their relief efforts. As reported in our last Chapter meeting, our Chapter contributed toward
the relief effort and I’m honored to report that our collective efforts totaled $13,000. Some chapters
decided to support their local Red Cross and the total may exceed what was last reported. It is indeed a
small thing we can do to help those who are in need beyond our comprehension.
Yesterday was an exciting day for the students of the Downtown High School Internship Program.
Fourteen (14) members of our Chapter have volunteered to sponsor a student for a 5-week program
allowing the student to preview the business/legal world. New to the program is that the students are
Seniors. As stated earlier, this is an exciting time for them for that reason alone. For those who have
children or relatives who have graduated from high school, you can recall vividly the excitement
throughout the year as they have finally reached one of their very first steps toward becoming an adult.
As a parent, each step during the year brings about an excitement as you watch them grow and exert their
independence. Talk about a year that brings such mixed emotions!
It is apparent during their first days in the office that this year’s class of interns are noticeably confident in
their skill set and experience. For example, most of the Interns type 50+ wpm. Many are anxious but
excited to perform duties or shadow to gain hands-on experience. Some have already submitted
applications to colleges and have been accepted. I would ask you to consider being a sponsor next year –
what better way to help create success in others than to give a little time in shaping a young person’s life.
President’s Message, continued on Page 16
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18—Thursday—12:00 PM
Annual Partners’ Lunch
The Athletic Club of Columbus
Chief Justice Thomas Moyer, Speaker
$30 for members and guests
*Note: each member may bring two
partners free-of-charge
RSVP to Jennifer Johnson at
jjohnson@cwslaw.com

23—Tuesday
Chapter Board Meeting
Roetzel & Andress

Th F

1

28

18-20
ALA Law Firm Financial
Management Conference
Carefree Resorts & Villas,
Carefree AZ

APRIL 2010

3—Wednesday—9:00 AM
Join the Dialog
Bricker & Eckler LLP
An Overview of Personal and
Social Identity
$30 for ALA members payable
to Diversity Matters
See page 6 for more information
17—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Town Hall Meeting
and Election of Officers for
2010-11 fiscal year
Meeting sponsored by Gold Business
Partner Aspen Staffing Services
Submit questions or topic ideas to
Paul Boyd at pboyd@cwslaw.com
RSVP to Jennifer Johnson at
jjohnson@cwslaw.com
17—Wednesday—2:00 PM
ALA Webinar
Law Firm Innovation: Will You Lead
or Follow?
Gary and Catherine Mitchell, GEM
Communications, Speakers
30—Tuesday
Chapter Board Retreat
Chester, Willcox & Saxbe

1

2

3
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9

10

21—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Speaker and Topic to be Announced
RSVP to Cara Tammaro at
ctammaro@keglerbrown.com
21—Wednesday—2:00 PM
ALA Webinar
Administrator’s Role as Coach in a
Multi-Generational Workplace
Camille Grabowski and Judith
Hissong, Speakers
27—Tuesday
Chapter Board Meeting
Chester, Willcox & Saxbe
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Diversity Spotlight
Join the Dialog
In the spirit of diversity education and bringing a greater awareness of the issues to your workplace, please
consider joining The Diversity Exchange. The Exchange was developed by Diversity-Matters, under the
direction of founders Neal Semel and Ron Kohr, as a forum for participants to exchange ideas, resources
and opportunities to build a thriving, inclusive community. Having successfully operated in Columbus,
Ohio since June, 2007 in collaboration with The Athletic Club of Columbus, The Columbus Academy, The
Columbus Metropolitan Club, the Community Relations Commission of City of Columbus, Girl Scouts-Seal
of Ohio, Global Galleries, The Greater Columbus Arts Council, Huntington Bank, Outlook Media, Radio
One, Nationwide Children’s Hospital and a number of other organizations, the Exchange model is now
being replicated in other communities. Programs are two hours in length, are held in the morning, and fees
include a featured ethnic food. The Exchanges are typically held in various arts and cultural venues. Past
locations have included the King Arts Center, Milo Arts Center, Huntington Bank, COSI, and the
Columbus Dance Theatre.
The Diversity Exchange theme for 2010 is “The Diversity of Personal and Social Identity” - which is intended
to be broad enough to include discussions on gender, sexual orientation, and transgender topics. Special
attention will be paid to workplace issues and challenges, from the perspectives of both the employer and
the employee.
The first session, scheduled for March 3 at 9 a.m., is “An Overview of Personal and Social Identity” and will
be held at Bricker & Eckler's offices, 100 S. Third Street. Exchange panelists include Neal Semel, Nelson
Hewitt, and Dr. Michael Kravitz. The presentation will cover historical changes, violence and legal
protection, and psychological and medical information. Please respond to Betsy Wetherby
(ewetherby@bricker.com) if you are interested in attending the March 3rd Exchange or if you have questions
regarding the program. A discounted fee of $30 will be charged for ALA members and can be paid
through check payable to Diversity Matters.
I invite you to join the dialog to discuss your diversity challenges and opportunities with knowledgeable
presenters and other interested individuals like yourselves.♦
Submitted by Betsy Wetherby,
Diversity Committee Chair
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Despite the fact that there are entire
sections of bookstores with
leadership as the topic, seminars,
programs and workshops —
leadership as a defined construct
has always seemed elusive to me.
What makes a leader? What makes
a great leader? And the question
that is always debated — are
leaders born or made?
While business people are often groomed over a period of years and
positions for a leadership role, this idea is fairly new to the legal
profession. Historically, firms were run by managing partners, practice
group leaders, by committee or by the partnership as a whole. Behind
the scenes, professional law firm managers have always worked very
hard to influence the designated attorney leaders by providing good
financial data, and often by trying to use their more formal business
backgrounds to influence the ways that the formal leaders ran the
practice. Times have changed, and while those business managers have
continued to serve as an influence, law firms may now understand the
importance of developing real leadership skills among their own ranks.

Reprinted with permission from
The Capital Connection, the
newsletter published by the
Capital Chapter of the
Association of Legal
Administrators, August 2009

Law firm administrators working with lawyers face two particular
challenges that come from the basis of their profession. The first is that
law is based upon precedent. From the moment they began the study of
case law in law school, attorneys learn to look backward first. While this
is critical to their work, organizations must look not just to the past, but
also to the future. The second challenge is that lawyers must, in their
work, be risk avoidant. And while lawyers help their clients avoid
undue risk, and will do the same in the role as a leader in a firm, there
are some risks that are necessary to move an organization forward and
to be on the cutting edge of change. If you are working in a leadership
capacity with lawyers, you are wise to understand this deep-seated
background.
While in no way comprehensive, here are a few recommended attributes
for law firm leaders.

Wendy L. Werner is the owner
and principal of Werner Associates,
LLC, a career coaching and law
practice management consulting firm.
She is also the editor of the ABA’s
Law Practice Management webzine,
Law Practice Today
www.abanet.org/lpm/lpt//home.shtml
She can be reached at
www.wendywerner.com/associates

Ego strength with egotism. Serving in a leadership role in a law firm
requires the individual to have a strong sense of security in their own
capabilities. Leaders have to make difficult decisions that rarely receive
universal acceptance. When you are a first among equals this can be
even more difficult. But the ability to manage your own ego in such a
way that it does not get in the way of decision making or change is also
essential. While a leadership position may be the basis for a heady
experience, it shouldn’t go to your head.
Leadership in Law Firms, continued on Page 8
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Leadership in Law Firms, continued from Page 7
A willingness to deal with unpleasant truths. In
these tough economic times law firms have had to
make a number of difficult decisions, many of
them having to do with personnel. Good leaders
tell the truth about what is going on and do so in a
timely way. Any reasons for decisions that are
something other than the truth will ultimately
come back to haunt the leader and the firm. So if
you have to lay off attorneys or cut staff, do so in a
professional way, discuss the economic realities
and move on.

Leaders reside at a variety of levels and locations in
any law firm. Leadership functions in a variety of
ways, both formal and informal. These informal
leaders should be recognized for their
contributions and encouraged to continue their
involvement. In addition, if you aren’t grooming
people at junior levels of the organization, who
will be your future leaders? Everyone knows an
organizational leader who has no title or defined
responsibility, but somehow always manages to
make a contribution.

Know what you know and what you don’t know.
Just because you are in charge doesn’t mean that
you know everything. The wise leader surrounds
him or herself with others who have expertise in
areas that are critical to the firm that the formal
leader may not possess. And when knowledge or
skills that the firm needs aren’t found inside, the
leader is willing to look outside for expertise the
firm can use to its benefit.

Invest in your own development. For information
and training in leadership, don’t hesitate to look
outside the law. If you are thrust into a leadership
role, or know someone who has been, don’t
hesitate to look far and wide for literature that will
help you in your new role. And while you want to
maintain confidentiality about all client matters, it
doesn’t hurt to engage your peers in other firms to
talk about issues that face all organizations of your
kind.

Ongoing and open engagement. The ability to
engage others in dialog with the idea that an open
discussion that may actually change your opinion
of an issue is a great way to keep others in the firm
invested in the firm’s success. This is something
that should be fostered at all levels of the
organization, not just with senior members of the
firm. Senior leaders may need formal structures
and reporting mechanisms, but they also need to
talk with people at all levels of the firm. If you
want buy-in on decisions it is essential to have
relationships throughout the organization.
Praise in public, criticize in private. This adage
applies no matter the level of your position in your
firm. However, when you are in a leadership role
your words carry a depth and heft elevated in part
due to your position. Letting people know they
have done well should be broadcast generally,
while an employee’s errors should be addressed in
private, corrected and not dwelled upon.
Develop leaders at all levels of the organization.
Not all leaders are at the top of the organization.

Commitments beyond the office. Your life
outside of work must have meaning for you to be a
balanced leader who will understand that others
will have motivations other than their work. You
lead by example in all aspects of your life, whether
it is work, family, avocation or community
involvement. It rings inauthentic to talk about
getting your lawyers involved in things outside of
the office if you aren’t doing it yourself.
Know when to step aside. A good leader knows
when he or she needs to move out of a leadership
role and prepares the organization and the
successor for the new position. Ideally there
should be more than a year between the
announcement of a leadership change and
succession. This will allow the departing leader to
finish projects and to allow the new leader to
participate in the calendar life cycle of the
organization in the on-deck position. A good
leader retires from their role leaving that position
and the firm in a better place than when they
started.♦
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Wednesday, January 20, 2010

Chapter Meeting Minutes
Present: Richard Arndt, Donna Bean, Paul Boyd, Laura Carpenter, Bill Clark, Diane Cook, Timothy
Eckenrode, Marty Eisenbarth, Camille DeLozier, Jack Green, Becky Hartman, Randy Headley CLM, Beth
Hoeft, Jennifer Johnson, Janie Jude-Askew, Karrianne Mumper, Steve Odum, Doyle Rausch, Kathy
Rosenberry, Karen Scurlock, Kathy Smith, Cara Tammaro, Becky Von Ohlen, Cindy Wesney, Betsy
Wetherby, Larry Wiesman. Speakers: Shannon Morgan, Baker Hostetler and Rose Abood, Roetzel &
Andress.
Laura Carpenter opened the meeting and welcomed everyone in attendance.
Laura Carpenter announced that there are no December meeting minutes to approve since the holiday
party was held in lieu of the meeting.
Jennifer Johnson introduced Camille DeLozier of Connor, Evans & Hafenstein, LLP.
Laura Carpenter made the following announcements:
 The chapter was submitting entries for the President's Award of Excellence. The following will be

mailed today:
 Education Excellence
 Electronic Newsletter Excellence
 Visibility - Community Challenge Weekend
 Presidents' Award of Excellence
 Quest Award
 The chapter is asking for nominations for new board members. Laura requested that anyone
interested in joining the board contact any of the current board members.
 The February meeting will be the Partner's Lunch. Members may bring two partners free of charge.
Chief Justice Moyer is scheduled to speak. The lunch is scheduled for February 18th at the Athletic
Club. Check the newsletter for more information.
Laura Carpenter introduced Kathy Rosenberry. Kathy is on the Legal Career Development Committee
coordinating interns that will be partnered with some of the law firms beginning next week. Kathy hopes
to be able to send emails soon to all the participating firms with their student information. Any questions,
contact Kathy.
Paul Boyd introduced our guest speakers, Shannon Morgan of Baker Hostetler and Rose Abood of Roetzel
& Andress LPA. Shannon and Rose gave a presentation on Client surveys called, " Client Feedback
Programs: What's All the Fuss About?"
Respectfully submitted,
Cara Tammaro, Secretary
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Wednesday, January 20, 2010

Speaker Recap
Client Feedback Programs: What's All the Fuss About?
Shannon Morgan of Baker Hostetler and Rose Abood of Roetzel & Andress LPA
Why consider conducting client surveys? - Client surveys help you determine your value to your client.
Your current clients are your future.
 underlying value to the clients
 service is a differentiating factor
 cost of client retention vs. attaining new clients
 new business
 role of the current clients in keeping a law firm in business
 referral business
Starting the Process - Clients don't fire a firm, they walk away and don't hire them.
 Secure (majority of) management support
 Set goals/metrics to track progress and successes
 Develop process flow
 Define criteria for target audience
 Communicate and agree on approach/methodology
 Set realistic timeframe for overall process and interview time limits
Types of Survey Methodologies - Both Shannon and Rose prefer the in person method because you can take
the answer to a question and drill down for more information. It's more personal. Invite clients in house
then send a thank you note or gift.
 Paper
 Phone
 Web or e-mail based
 In-person interviews
 Third party consultant
Develop Questions - It's important to understand the client you are interviewing. The marketing
departments do a lot of work up front researching the client from all aspects in the event the client asks
them a question. You need to be prepared.
 Establish goals to frame questions
 Develop various standard and customized questions, as well as those dependent on time allotment
 Use open-ended questions
 Create pre and post interview scripts and templates for reporting results
Sample Questions
 How has the economic situation impacted your business?
 How are your competitors reacting to the economy?
Sample Questions
 In what specific ways does the law firm do an especially good job of meeting the needs of your
organization?

Speaker Recap, continued on Page 11
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Speaker Recap, continued from Page 10







Has expertise?
Offers practical advice?
Anticipates needs?
Responds promptly?
Knows your business?
Gets results?

Sample Questions
 In what ways can the law firm better meet the needs of your organization?
 Return phone calls faster?
 Have more expertise?
 Help avoid problems?
 Achieve better outcomes?
Framework of process - Help the client and attorney put the survey in perspective. The better we
understand the client the better we are able to serve their needs.
 Prioritize clients to interview
 Conduct research - financial, corporate, information interviews with billing attorneys
 Customize questions and brief prep
 Conduct interview
 Internal de-brief, establish action steps
 Follow up ***(most important part of process)
Challenges - Some firms have created training classes for attorneys on how to be active listeners. This
facilitates all communication, not just that done at the time of the survey.
 Management support and cooperation
 Attorney buy-in
 Coordinating schedules - clients and attorneys
 Feedback that is difficult to resolve, implement or act upon
 Fear of finding vulnerabilities and addressing areas of weaknesses
 Limited resources to effectively execute
 Active listening
Resources
 The Customer Delight Principle, Keiningham and Vavra (2001)
 Marketing and Selling Professional Services, Forsyth (2003)
 Value-Based Marketing for Bottom-Line Success, De Bonis, Ballinski and Allen (2003)
 Unleashing Excellence: The Complete Guide to Ultimate Customer Service, Snow and Yanovitch (2003)
 www.legalmarketing.org
Contact Information:
Rose Abood
rabood@ralaw.com
330.849.6646
Respectfully submitted,
Cara Tammaro, Secretary

Shannon Morgan
smmorgan@bakerlaw.com
614.462.2695

Columbus Chapter News

12

February 2010

Thursday, January 28, 2010

Small Firm Forum
We had a good turnout for the meeting this month, as the topic piqued the interest of our members. The
topic revolved around Robin Hood. Many of us have watched the various movies produced about this
character and now we can even watch a TV show currently running on the BBC station about Robin
Hood and his merry men. But how many of you have stopped and actually reviewed his actions
concerning the Sheriff of Nottingham as a case study?
Our group jumped into the subject matter enthusiastically. We reviewed the tale of Robin Hood with
our Firm Administrator eyes. We determined that Robin Hood went into his plan to unseat the Sheriff of
Nottingham with little or no planning, and that this lack of planning resulted in problems that affected
his efforts. Some of the shortfalls included:








No clear vision or mission was developed
No communication channels were established with Robin’s merry men
There was no organizational strategy
No long term or short term goals were developed
Weak leadership skills were demonstrated
Hiring practices were not strong
There were no clear policies and procedures

If we ran our offices the way Robin Hood ran his merry men, we would all be out of a job and our Firms
would be failing.
We determined that what we need to do, continuously, in our leadership roles, is to make sure that we
meet or achieve all of the objectives outlined above. Departments need to link together strategically in
order to help with the success of the business. Development of clear policies, procedures,
communication channels and goals is crucial to the success of the Firm. The specific departments in your
Firm should develop their own mission statements to reflect their common goals and how they will to
represent themselves to the firm as a whole and to the clients. This will create an environment of
community as the individuals in the departments follow the mission statement in their day-to-day
actions. As the Firm Administrator, you should encourage and regulate educational growth and training
of your leaders. Your leaders speak volumes about your Firm; one weak leader can contaminate a
significant number of peers and employees.
Once we wrapped up our meeting, I think everyone in the room had a greater understanding of all the
roles that we take in our Firms, the sheer importance of our positions, and all those we affect in our
organizations. I think we also understood that Robin Hood was way out of his league. Too bad there
were no Firm Administrators to take on his role!
Becky and I look forward to having you join us at the next Small Firm Administrators’ meeting! The
date and time will be published in an upcoming Columbus Chapter News. Remember the size of your
Firm has no relevance to you attending one of our meetings.
Respectfully submitted,
Janie D. Jude-Askew
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Fulfill ALL CLM Application Education Requirements
at ALA’s 2010 Annual Conference in Boston!
Are you a member who is planning, thinking, or perhaps just dreaming
about becoming a Certified Legal Manager (CLM)SM some day? That
dream may become a reality sooner than you think, for members can
now complete ALL of the general education credit requirements at this
year’s Annual Conference in Boston!
ALA’s Annual Conference in Boston offers a full menu of courses
specifically designed to allow members to complete all 10 hours of the
education required of everyone applying to take the CLM exam.
Whether a member is a Principal Administrator or a Functional
Specialist, such as an HR Manager, Financial Manager, etc., with a bit of
planning a member can fulfill:
 100% of the educational requirements required of all

applicants in each of the five Management Categories
 Scads of education that fulfill the additional 15 hours
required of Functional Specialists
 And all the education you earn in Boston in 2010 is good for
24 months! (For complete information about the CLM
education requirements, see http://www.alanet.org/
conf/2010/credits.html.)
For complete information about the general education CLM sessions at the Annual Conference, go to
http://www.alanet.org/conf/2010/onlineplanner/login.asp. You will need to enter your e-mail address
and create a password, but you need not register for the Conference. Then look for the CLM General
Application Sessions under Type of Event/Educational Sessions.
Feel free to contact Randy Headley, CLM, at randy.headley@baileycavalieri.com if you have any
questions.♦

LETTERS TO THE EDITOR
We value your comments/suggestions and even your submissions. After all, this is your Newsletter! If
you would like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or
would be willing to write an article for the newsletter (either about a committee event or an educational
topic that would be of interest to our members), please e-mail Cindy Wesney, Newsletter Editor at:
cwesney@bakerlaw.com
Your input would be greatly appreciated!
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Election of Officers
The Columbus Chapter, Association of Legal Administrators, election of officers for the 2010-11 Chapter
year is right around the corner. Routinely the current Board members move up one position on the
Board each year, but that leaves one opening that we need to fill from our current membership. If all
goes as planned, Paul Boyd will become President, Jennifer Johnson will be our Vice President, Cara
Tammaro will be the Treasurer, and Laura Carpenter will become Immediate Past President, meaning
we must fill the position of Secretary for the 2010-11 Chapter year.
The election of officers will take place at the March Chapter meeting. We must have a quorum to elect
the new board, so if you will be unable to attend the March meeting, we would ask that you return the
proxy that will be included in the March newsletter.
If you are interested in learning more about becoming a board member, or would like to join one of our
committees, please contact any of the current board members.♦

ALA February Anniversaries:
Patti Cheuvront
Marty Eisenbarth
Beth Hoeft
Mo Keifer
Lori Muetzel
Jason Womack

5 years
10 years
2 years
8 years
15 years
2 years

Quote of the Month
It matters not
who you love,
where you love,
why you love,
when you love,
or how you love,
It matters only
that you love.
— John Lennon

Columbus Chapter News

15

February 2010

Partners’ Lunch on February 18
Please join your fellow chapter members at our annual Partners’ Lunch on Thursday, February 18,
2010, where we will be honored to hear from Chief Justice Thomas Moyer in the final year of his
current term. The luncheon begins at 12:00 p.m. and will take place at The Athletic Club of
Columbus, 136 E. Broad Street.
Each Columbus Chapter member may invite two partners to attend with them free-of-charge as
guests of the Chapter. The cost for chapter members and other guests is $30 per person. This is a
wonderful opportunity to showcase the Association of Legal Administrators to the partners in your
firm and to show your appreciation for their support of your membership in this organization.
Be sure to RSVP to Jennifer Johnson at jjohnson@cwslaw.com by Friday, February 12, with the names
of your guests and their menu selections. See the enclosed reservation form for more information.
We want to have a good turnout for Chief Justice Moyer, so we hope to see you and your partners at
The Athletic Club on February 18.♦

Columbus Chapter News

16

February 2010

Legal Career Update
The Legal Career Development Committee’s luncheon for the students of the Columbus Downtown High
School at the Columbus Bar Association was a huge success. We would like to thank The Honorable Kim
Crocroft for her time and candid presentation to these students to prepare them for their upcoming
internships. Also, a special thank you to the Paula Coulter and the Columbus Bar Association for
providing the facilities for such a wonderful event.
Our Keyboard Incentive Contest continues through May however, the stakes have been raised. The
students are required to type 60wpm with less than 8 errors. Good luck students!

Downtown High School students listen to the speaker

L to R: Committee Members Kathy Rosenberry and Becky
Von Ohlen, Speaker The Honorable Kim Crocroft,
and Committee Members Mo Keifer and Paula Coulter

President’s Message, continued from Page 3
It is my hope and desire that we as a Chapter continue to help educate, grow and create paths that allow
others to expand their knowledge (as well as our own) or lend a hand to those who are simply trying to
survive a devastating disaster.
Our March meeting will be a little different format in that Paul Boyd will be hosting a “Town Hall Meeting”
focused to expand our knowledge, educate and provide feedback to the Board. We are interested in getting
your thoughts, questions, and feedback about ALA and the Columbus Chapter in an effort to make sure we
are meeting your expectations. Questions can be sent to Paul Boyd at pboyd@cwslaw.com. We look
forward to seeing you in March not only to vote for our Slate of Officers but to bring questions and
feedback important to the growth of your Chapter.

Laura
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2009-10 Columbus Chapter Board

February 2010

EDITORIAL POLICY

Vice President
Chester, Willcox & Saxbe
614.334.6153
pboyd@cwslaw.com

The Columbus Chapter News is published
monthly for the education and benefit of
legal administrators. It is not published
for the purpose of rendering legal,
accounting, or other professional services
or advice. Nothing contained in this
newsletter should be construed as legal,
accounting, or other professional services
or advice. Reprint of articles contained in
this newsletter requires the written
permission of the Editor of the Columbus
Chapter News.

JENNIFER L. JOHNSON

ALA MISSION STATEMENT

LAURA CARPENTER
President
Roetzel & Andress
614.723.2014
lcarpenter@ralaw.com

PAUL D. BOYD

Treasurer
Chester, Willcox & Saxbe
614.334.6199
jjohnson@cwslaw.com

CARA TAMMARO
Secretary
Kegler, Brown, Hill & Ritter
614.462.5467
ctammaro@keglerbrown.com

KAREN A. SCURLOCK
Immediate Past President
Isaac, Brant, Ledman & Teetor
614.220.5103
KAS@isaacbrant.com

JACK D. GREEN
Vice President of Membership
Squire, Sanders & Dempsey LLP
614.365.2749
jgreen@ssd.com

CYNTHIA L. WESNEY
Vice President of Communications
Baker & Hostetler LLP
614.462.4742
cwesney@bakerlaw.com

ROBERT E. SANDER
Vice President of Vendor Relations
Wiles, Boyle, Burkholder
& Bringardner Co., L.P.A.
614.221.5216
rsander@wileslaw.com

The Association of Legal Administrators’
(ALA) mission is to promote and
enhance the competence and
professionalism of all members of the
management team; improve the quality
of management in law firms and other
legal services organizations; and
represent professional legal management
and managers to the legal community
and to the community at large.

COLUMBUS CHAPTER, ALA
MISSION STATEMENT
The Columbus Chapter, Association of
Legal Administrators, provides
educational and networking
opportunities to administrators with
varied legal backgrounds in the Central
Ohio area. We are committed to
increasing awareness and building
relationships, upholding the integrity of
our profession, giving back to our
community, contributing to the ongoing
training of our membership, and
supporting one another in our chosen
careers.
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Committee/Event Chairs
Community Service

Partners’ Event

Sonja Kondas, Co-Chair ........................614.224.5205
Peck, Shaffer & Williams
skondas@peckshaffer.com
Cara Tammaro, Co-Chair...................... 614.462-5467
Kegler, Brown, Hill & Ritter
ctammaro@keglerbrown.com

Karen Scurlock, Chair ........................... 614.220.5103
Isaac, Brant, Ledman & Teetor LLP
kas@isaacbrant.com

Diversity Initiatives
Elizabeth K. Wetherby, Chair ..............614.227.8840
Bricker & Eckler LLP
ewetherby@bricker.com

Golf Outing
Paul D. Boyd, Co-Chair..........................614.334.6153
Chester Willcox & Saxbe LLP
pboyd@cwslaw.com
Jennifer L. Johnson, Co-Chair..............614.334.6199
Chester Willcox & Saxbe LLP
jjohnson@cwslaw.com
Lori L. Muetzel, Co-Chair......................614.628.0822
Carlile Patchen & Murphy LLP
llm@cpmlaw.com
Robert E. Sander, Co-Chair...................614.221.5216
Wiles, Boyle, Burkholder & Bringardner Co., L.P.A.
rsander@wileslaw.com

Legal Career Development
Mo Keifer, Chair......................................614.444.3036
Saia & Piatt , Inc.
mkeifer@splaws.com

Membership/Mentoring
Jack D. Green, Chair...............................614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Newsletter
Cynthia L. Wesney, Chair .....................614.462.4742
Baker & Hostetler LLP
cwesney@bakerlaw.com

Past Presidents’ Council
Karen Scurlock, Chair ........................... 614.220.5103
Isaac, Brant, Ledman & Teetor LLP
kas@isaacbrant.com

Public Relations
Karrianne Mumper, Co-Chair.............. 614.223.9321
Benesch, Friedlander, Coplan & Aronoff
kmumper@bfca.com
Doyle E. Rausch, Co-Chair ................... 614.365.2888
Squire, Sanders & Dempsey LLP
drausch@ssd.com

Region 3 Representative
Randall P. Headley, CLM, Chair ........ 614.229.3256
Bailey Cavalieri LLC
randy.headley@baileycavalieri.com

Salary Survey
Jack D. Green, Chair .............................. 614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Small Firm Administrators
Becky Hartman, Co-Chair ..................... 614.221.2220
Shayne Nichols LLC
becky@cmhlegal.com
Janie Jude-Askew, Co-Chair ................ 614.464.3563
Loveland and Brosius, LLC
jjude-askew@lblaw.net

Web site/Online Membership Directory
Marty Eisenbarth, Chair ....................... 614.227.8888
Bricker & Eckler LLP
meisenbarth@bricker.com
Rick Anderson, Webmaster
randerson@bricker.com
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Photos from the January Chapter Meeting

Vice President Paul Boyd with Speakers
Shannon Morgan, Baker Hostetler, and
Rose Abood, Roetzel & Andress

Beth Hoeft (Downes, Fishel, Haas, Kim),
Becky Von Ohlen (Ulmer & Berne), and
Janie Jude-Askew (Loveland & Brosius)

Jack Green and Doyle Rausch
(both Squire, Sanders & Dempsey)

Becky Hartman (Shayne Nichols) and
Richard Arndt (Dougherty, Hanneman & Snedaker)
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SAVE THE DATE!
Columbus Chapter Half‐Day Seminar
“Social Media: Networking or Not Working”
Speakers: Artie Isaac, SpeakerSite,
Joelle Khouzam, Esq., Carlile Patchen & Murphy
and Sam Shipley, Ulmer & Berne

Wednesday, April 28, 2010
Seminar: 1:00—4:00 p.m.
Cocktail reception: 4:00—5:30 p.m.
The Columbus Bar Association
175 S. Third Street, Columbus, OH 43215

This seminar is sponsored by the Columbus
Chapter, Association of Legal Administrators
$25 for ALA members; $40 for non‐members;
no charge for Chapter business partners
Look for more details in the March newsletter!

Columbus Chapter Member Change Form
If any of your information changes, please complete this form in its entirety and e-mail or fax to:
Cynthia L. Wesney, Newsletter Editor, Baker & Hostetler LLP,
E-mail: cwesney@bakerlaw.com, or Fax: 614.462.2616
and
Jennifer L. Johnson, Treasurer, Chester, Willcox & Saxbe LLP,
E-mail: jjohnson@cwslaw.com, or Fax: 614.221.4012
Name: ______________________________________________________________________________
Title:

______________________________________________________________________________

Firm: _______________________________________________________________________________
Address: ____________________________________________________________________________
City, State, Zip: ______________________________________________________________________
Telephone Number: ___________________________ Facsimile: _____________________________
E-mail: _____________________________________ Number of Attorneys: ____________________

