
Columbus Chapter, 
Association of Legal Administrators 

PRESIDENT’S MESSAGE 
Jennifer Rosengrant 
 

HAPPY NEW YEAR!  Welcome, 2017!   
 
I hope your Holidays were filled with the family and 
friends you love, hearty belly laughs, a smorgasbord 
of yummy foods, and all that makes you happy.  
2017 is a clean book yet to be written, so if 2016 
wasn’t your best novel, you have 365 fresh pages to 
fill up! 
 
I’m looking forward to a much needed Southern 

Caribbean cruise we leave for on January 20th!  Warm weather, here I come!   
I’m also looking forward to spring, baseball season, my step-daughter’s high 
school graduation, and many miles of horseback riding in 2017.   
 
Our ALA year doesn’t wrap up until the end of March, so we still have three 
more months of fun events in our “year.”   Our January lunch meeting at 
Kegler Brown will feature Barron Henley of Affinity Consulting presenting, 8 
Things Killing Your Law Firm and How to Stop Them.   Our Annual Partner 
Lunch is scheduled for Thursday, February 23rd, and in March we have a 
SUPER EXHILERATING Mystery Event you won’t want to miss.  Lots to look 
forward to! 

 
Continued on Page 2 

 
 

HOW TO WIN THE 2017 “WAR FOR TALENT” 
Mel Kleinman, Humetrics.com 
 

The New Year is already shaping up to be a year like no other and all of the 
changes are going to have a real impact on the economy and, in particular, 
the labor market. So, if you want to win the War for Talent in 2017, you will  
 

Continued on Page 5 
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“”Thank you to everyone who chipped in to help make the holidays a little 
brighter for struggling families.” 

I mentioned in December that Jane Ossege of Hahn Loeser will be retiring on January 
13th.  Retirement is something we all look forward to, and I’m positive Jane has been 
counting down the days for a while now.  I asked her if she would attend our January 
chapter meeting and was adamantly met with a laughter filled, “NO WAY!”  Jane, 
once again, thank you.  Columbus Chapter ALA will miss you tremendously.   
Congratulations, best wishes, and may the hockey puck always stay behind the glass.   
 
Columbus Chapter ALA members donated $350 in gift cards to present to the 
Homeless Families Foundation.   Thank you to everyone who chipped in to help 
make the holidays a little brighter for struggling families.  Giving back to our 
communities is a huge part of what we stand for.   
 
Thank you to everyone who called or sent me an email telling me how much you 
enjoyed my December president’s letter and the portion of it regarding my son 
making the school basketball team.  It meant a lot to me for several reasons, one 
being – these monthly president’s letters really are hard to write!  I’m a mom first, a 
professional second, so writing about Nathan is so easy.  He is totally rocking the 
basketball team, taking everyone by surprise, scoring 8 points in their first game.  To 
date he’s up to 17 points scored in 5 games.   
 
Look forward – your best novel is waiting to be written!     
 
See y’all January 17th at noon at Kegler Brown!     

 
    --Jennifer 

 
 
     

PRESIDENT’S MESSAGE, CONTINUED FROM PAGE 1 
EDITORIAL POLICY 

 
The Columbus Chapter News is 
published monthly for the 
education  and benefit of legal 
administrators.  It is not 
published for the purpose of 
rendering legal, accounting, or 
other professional services or 
advice.  Nothing contained in this 
newsletter should be construed 
as legal, accounting, or other 
professional services or advice.  
Reprint of articles contained in 
this newsletter requires the 
written permission of the Editor 
of the Columbus Chapter News. 

 
 

ALA MISSION STATEMENT 
 

The Association of Legal 
Administrators’  (ALA) mission is 
to promote and enhance the 
competence and professionalism 
of all members of the 
management team; improve the 
quality of management in law 
firms and other legal services 
organizations; and represent 
professional legal management 
and managers to the legal 
community and to the 
community at large. 
 
 

COLUMBUS CHAPTER, ALA 
MISSION STATEMENT 

 
The Columbus Chapter, 
Association of Legal 
Administrators, provides 
educational and networking 
opportunities to administrators 
with varied legal backgrounds in 
the Central Ohio area.  We are 
committed to increasing 
awareness and building 
relationships, upholding the 
integrity of our profession, giving  
back to our community, 
contributing to the ongoing 
training of our membership, and 
supporting one another in our 
chosen careers. 
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GOLD SPONSORS 

Affinity Consulting Group 

Konica Minolta Business Solutions USA 

Unishippers 

BRONZE SPONSORS  

AMO 
 
Fireproof 
 
GoGreen 
 
Kinol Sharie Leyh & Associates 
 
Legacy Maintenance 
 
Premier Office Movers 
 
Rippe & Kingston LLC 
 
Roby Foster Miller Earick, Inc. 
 

SILVER SPONSORS 

All-State Legal 
 
Canon Solutions America 
 
ComDoc  
 
Commercial Works 
 
Dawson Legal, in Partnership with  
     the Columbus Bar Association 
 
Minute Man Press of Dublin 
 
Ricoh  
 
Ritter’s Office Outfitters 
 
Robert Half Legal 
 

MEDIA ADVERTISING 

ABA Retirement Funds Program 

Nationwide Hotel and Conference Center 

ProForma Print & Imaging 

Veritrak 

The Columbus Chapter, Association of Legal Administrators, appreciates the support of our  
Business Partners.  Business Partners are Vital to Our Success. Visit our Business Partner  

page on the Columbus Chapter website: www.alacolumbus.org 

PLATINUM SPONSOR  ASPEN CAREERS, LLC 
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need to be aggressively proactive. Start thinking right now about your 

employee recruiting and retention goals and objectives for the New Year and 

plan what you will do to achieve them. Begin by asking yourself these 

questions:  

1. Why will the STAR[1] employees we now have want to continue 

to work for us? What will you do to ensure you retain your 

STARS? (In today’s labor market, STAR employees pick the 

companies and managers they want to work for and leave 

because they can.) 

2. How many new employees do we need to attract this year and 

how will we do it? (You can no longer use an acquisition process 
to get STAR employees; you have to have an attraction process.) 

How to Win the 2017 “War for Talent,” continued from Page 2 

3. What will you do to get more employee referrals from your existing employees, vendors, customers, and social 

networks? 

4. What actions will you take to stay in contact with and re-recruit the STAR employees who have left you and how will 

you make it easy for them to come back? 

5. What will you do to make sure every employee knows how to manage you? Have you ever told them your 

preferences? (It will make everyone’s lives easier because, other than themselves, you are the most important 

person they need to know how to manage.) 

6. Do you know how each of your employees prefers to be managed? How many have you asked? (For example, some 

prefer lots of interaction and support while others would rather have minimal supervision.) 

7. What are you going to do to keep your employees motivated, energized, and involved? (TIP: Skip the performance 

reviews and exit interviews; it’s all about STAY interviews.) 

8. What will you do to create or reinforce a culture of recognition and accountability? 

9. What are you going to do to raise morale to its highest level ever? 

10. What are you going to do to make work more fun in 2017? 

  

It is all about expectations. We get what we expect and winners never expect to lose. What do you expect in 2017? 

 

Now, where are you going to write all of this down so you can review and revise your plans on a regular basis? What will your 

workplace LOOK like when you accomplish everything you've planned? How good will it FEEL? Why COULDN'T you do all of this? 

(Any answer to that last question is not a reason, but rather a self-imposed limitation, excuse, or lack of desire.) Now, go out and 

plan to have, no, COMMIT to YOUR BEST YEAR EVER IN 2017!  

 

[1] STARS are Self-motivated, Talented, Accountable, Responsible, and Stable 

  

http://humetrics.com  
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UPCOMING EVENTS 

17—Tuesday— 12:00 pm 
Chapter Luncheon Meeting 
Kegler Brown Hill & Ritter 
65 E. State St., Suite 1800 
8 Things Killing Your Law Firm and 
  How to Stop Them 
Barron K. Henley, Affinity Consulting, 
  Speaker 
Sponsored by Robert Half Legal 
 
ALA Webinars: 
5—Thursday—3:00 pm 
Writing for the Too-Busy, Too- 
  Distracted Reader 
17—Tuesday—3:00 pm 
Hiring Superstars: How to Strategically 
  Select Top Performers 
18—Wednesday—3:00 pm 
Do You Know How Much Your  
  401(k) Costs? 
24—Tuesday—3:00 pm 
What Every General Counsel Needs to 
  Know About Privacy and Security 

2—Thursday—12:00 pm 
Chapter Board Meeting 
Kegler Brown Hill & Ritter 
 
23—Thursday—12:00 pm 
Annual Partner Lunch 
The Next Chapter—Insights for the 
  Legal Future 
Sherry Cushman, Executive Managing 
  Director, Cushman & Wakefield 
 
28—Tuesday—12:00 pm 
Chapter Board Meeting 
Kegler Brown Hill & Ritter 
 
ALA Webinars: 
2—Thursday—3:00 pm 
Speak Like a Leader: Communicating 
  with Confidence and Clarity 
7—Tuesday—3:00 pm 
New Strategies in Reducing 
  External Spend 
14—Tuesday—3:00 pm 
Access to Relevant Prior Art 
15—Wednesday—3:00 pm 
Employee Morale and Engagement: 
  Unlocking Your Firm’s Full Potential 
  by Focusing on Strengths 
 

14—Tuesday—4:45—7:15 pm 
Member/Business Partner  
  Mystery Event 
 
28—Tuesday—12:00 pm 
Chapter Board Meeting 
Kegler Brown Hill & Ritter 
 
ALA Webinars: 
2—Thursday—3:00 pm 
The Power of Acknowledgement: 
  Employee Appreciation that Inspires 
  and Empowers 
15—Wednesday—3:00 pm 
Communicating with Impact - 
  Women in the Workplace 
21—Tuesday—3:00 pm 
Survival and Best Practices for a 
  Personal Injury Plaintiff Firm 
 

ALA is offering 32 webinars this year, hosted by Abila, that include two monthly webinars on general topics and two specialty 

webinars.  If you would like to host a webinar, and at least five chapter members attend, the Columbus Chapter will pay for the 

webinar.  Please contact Jennifer Rosengrant at jrosengrant@keglerbrown.com if interested. 

Visit the ALA web site for eLearning Course details, http://www.alanet.org/calendar 
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Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

January 2017 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28     

February 2017 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  

March 2017 
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Sherry Cushman 
Executive Managing Director 

Head of Legal SPG 
Cushman & Wakefield 

Thursday, February 23, 2016 | 12:00 PM  

2017 PARTNER LUNCH 

The Next Chapter—Insights for the Legal Future 
 
The legal sector continues to face increased challenges on a daily 
basis, relating to competition, fee structures, maintaining profit 
margins and controlling expenses.   
 
Sherry Cushman will share the intelligence gathered from Cushman 
& Wakefield’s National Legal Sector Benchmark Survey from over 
1,000 US law firm respondents, including insights from their 
confidential Associate Survey. This presentation provides the most 
current and cutting-edge statistics on the key business, financial 
and operational drivers affecting law firms, as well as relevant 
information on market intelligence and anticipated forecasts 
including succession planning, recruiting and retention, technology 
and the next generation of law firm leadership. 
 
From technology and flexible work spaces to business development 
and future trends, attendees will be provided with a deeper look 
into the survey results and their impact on law firms across the 
country. Sherry will discuss the top issues related to business 
competition, analyze financial trends and share how real estate can 
be used as a vehicle to decrease overhead, improve overall 
operations, and increase profits to maintain competitive in the 
field.  

Each member may bring two partners free-of-charge. Cost for 

chapter members and additional guests is $35 

 

RSVP to Debbie Durbin, ddurbin@fisherphillips.com, by Wednesday, February 15 

Please include names of your partners and/or guests* 

 

*Please let us know if you or any of your guests have dietary restrictions 

deNOVO on the Park |150 S. High Street 
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Another fresh new year is here … 
Another year to live! 
To banish worry, doubt, and fear, 
To love and laugh and give! 
 
This bright new year is given me 
To live each day with zest … 
To daily grow and try to be 
My highest and my best! 
 
I have the opportunity 
Once more to right some wrongs, 
To pray for peace, to plant a tree, 
And sing more joyful songs! 
 
  ~  William Arthur Ward 



THANK YOU FOR YOUR 

DONATIONS, PARTICIPATION 

AND YOUR SUPPORT! 

July Prepared and served dinner at Ronald 

McDonald House. 

    

October Prepared and served dinner at YWCA. 

    

November & December Collected $350.00 worth of gift cards for  

The Homeless Families Foundation. 

A 
s a result of Community Service Committee member Jane Ossege’s retirement 

(and she will be missed!), the Community Service Committee is looking for one 

or more volunteers to join the committee.  

The Community Service Committee was established as a means for the Chapter 

members to give back to one of its biggest supporters, the Greater Columbus 

community. Each year the committee plans, organizes and solicits volunteers to 

participate in the Chapter’s community service events. This year’s events included dinner 

service at the YWCA Family Center, dinner service at the Ronald McDonald House, and 

collection of gift cards during the holidays for the Homeless Families Foundation. 

If you are interested in learning more about the committee, or perhaps joining, please contact Sonja Kondas at 

sonja.kondas@dinsmore.com or Angie Vecchio at avecchio@beneschlaw.com. 
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UPCOMING MEETINGS 

JANUARY CHAPTER MEETING 
Tuesday, January 17, 12:00 PM 

8 Things Killing Your Law Firm and How to Stop Them 
Barron Henley, Affinity Consulting, Speaker 

 
This session explains how the proven business management concepts of Lean Six Sigma can add value and eliminate 
waste to help make your firm more productive than ever—helping you answer the question of ‘Is everything you do at 
your firm adding value?’ It’s a tough question, and one that many law firms cannot always answer for certain. It will 
provide an understanding of why “going the extra mile” can be a waste of time, how to reduce small mistakes that lead 
to big problems and how unrecognized potential is bad for business. You will also learn how achievable process 
improvements can translate to a healthier bottom line. 
 
Session Objectives: 
After completing this session, participants should be able to: 
 Identify areas where efficiency can be improved 
 Organize processes in a way that allow for the optimum productivity 
 Determine what clients identify as valuable as the consumer of legal services. 
 

 

FEBRUARY PARTNER LUNCH 
Thursday, February 23, 12:00 PM 

The Next Chapter—Insights for the Legal Future 
Sherry Cushman, Executive Managing Director, Cushman & Wakefield, Speaker 

 
The legal sector continues to face increased challenges on a daily basis, relating to competition, fee structures, 
maintaining profit margins and controlling expenses.   
 
Sherry Cushman will share the intelligence gathered from Cushman & Wakefield’s National Legal Sector Benchmark 
Survey from over 1,000 US law firm respondents, including insights from their confidential Associate Survey. This 
presentation provides the most current and cutting-edge statistics on the key business, financial and operational drivers 
affecting law firms, as well as relevant information on market intelligence and anticipated forecasts including succession 
planning, recruiting and retention, technology and the next generation of law firm leadership. 
 
From technology and flexible work spaces to business development and future trends, attendees will be provided with a 
deeper look into the survey results and their impact on law firms across the country. Sherry will discuss the top issues 
related to business competition, analyze financial trends and share how real estate can be used as a vehicle to decrease 
overhead, improve overall operations, and increase profits to maintain competitive in the field.  

12 



Scott Alpeter 
Office Administrator 

Mac Murray, Petersen and Shuster 
6530 W. Campus Oval 

Suite 210 
New Albany, OH 43054 

Phone: 614.939.9955 x 111 
Email: salpeter@mpslawyers.com 

PLEASE WELCOME NEW MEMBER 

 
Sonja Kondas 

10 years 
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WHEN: Tuesday, January 17, 2017, 12:00 pm 

SPEAKER AND 

TOPIC: 

Barron Henley, Affinity Consulting 

8 Things Killing Your Law Firm and   How to Stop Them 

WHERE: Kegler Brown, 65 E. State, 18th Floor 

 

No cost to members—meeting sponsored by Robert Half Legal 

Please RSVP to Debbie Durbin at ddurbin@fisherphillips.com  

The Columbus Chapter, ALA election of officers for the 2017-18 chapter year 

will be here before we know it.  If you have ever thought you might like to 

get more involved in your local chapter, here’s your chance!  Over the next 

few months, the Board will be identifying a chapter member to serve in the 

capacity of Secretary beginning April 1, 2017.  You are welcome to contact 

any board member to get more details about roles, timeline, and 

responsibilities. 

 

The only “official” criteria for becoming a board member, per the terms of 

our by-laws, is that you must be a current, Regular member of the 

Association of Legal Administrators and must have been a member of the 

Association for at least one year at the time of the election (which will occur 

in March 2017).  That’s it!  Otherwise, we’re looking for someone who is 

enthusiastic, has great ideas, a commitment to the chapter, and a 

willingness to serve.  If you think you want to throw your hat in the ring, 

please contact any member of the current Board (listed on page 15 of this 

newsletter). 

 

If you aren’t ready to join the board but want to get more involved in the 

Chapter, please consider joining a committee (see page 15 for a list of 

committees and committee chairs). 

Election of Officers 
2017-18 Chapter Year 
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2016-17 Columbus Chapter Board 

 

 

 

 
JENNIFER ROSENGRANT 

President 
Kegler Brown Hill & Ritter, Co LPA 

614.462.5449 
jrosengrant@keglerbrown.com 

 

  
LISA JUSTUS 

Vice-President 
Hahn Loeser & Parks 

614.233.5162 
ljustus@hahnlaw.com 

 

  
DEBBIE DURBIN 

Treasurer 
Fisher & Phillips LLP 

614.453.7617 
ddurbin@fisherphillips.com 

 

  
JASON WOMACK 

Secretary 
Shumaker, Loop & Kendrick, LLP 

614.628.4460 
jwomack@slk-law.com  

 

  
KAREN SCURLOCK 

Vice President of Membership 
Calfee Halter & Griswold LLP 

614.621.7767 
kscurlock@calfee.com 

 

  
CINDY WESNEY 

Vice President of Communications 
Bricker & Eckler LLP 

614.227.8962 
cwesney@bricker.com 

 

  
LAURA CARPENTER 

Vice President of Business Partner Relations 
Cecil & Geiser 
614.222.4444 

lcarpenter@protectingohio.com   
 

Business Partner Programming 
Beth Hoeft, Chair   614.221.1216 
Fishel Hass Kim Albrecht LLP  
bhoeft@fishelhass.com 
Laura Carpenter   614.222.4444 
Cecil & Geiser 
lcarpenter@protectingohio.com 

Community Service 
Sonja Kondas, Chair  614.233.5393 
Dinsmore & Shohl 
sonja.kondas@dinsmore.com 
Jane Ossege    614.233.5154 
Hahn Loeser & Parks LLP 
jaoeesge@hahnlaw.com 
Angela Vecchio    614.223.9321 
Benesch, Friedlander, Coplan & Aronoff 
avecchio@beneschlaw.com 

Diversity & Inclusion 
Kristel Sargent   614.344.4800 
Kooperman Mentel Ferguson Yaross 
ksargent@kmfylaw.com  

Membership/Mentoring 
Karen Scurlock   614.621.7767 
Calfee Halter & Griswold LLP 
kscurlock@calfee.com 

Newsletter and Public Relations 
Cindy Wesney, Chair  614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Partners’ Event/Past Presidents’ Council 
Marty Eisenbarth, Chair  614.227.8888 
Bricker & Eckler LLP 
meisenbarth@bricker.com 

Salary Survey 
Sara Leech, Chair   614.462.5042 
Ice Miller LLP 
Sara.leech@icemiller.com 

Social Media 
Jennifer Rosengrant, Chair 614.462.5449 
Kegler Brown Hill & Ritter Co., L.P.A. 
jrosengrant@keglerbrown.com 

Website/Online Membership Directory 
Marty Eisenbarth, Chair  614.227.8888 
Bricker & Eckler LLP 
meisenbarth@bricker.com 
Cindy Wesney   614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Committee/Event Chairs 

mailto:jrosengrant@keglerbrown.com
mailto:cwesney@bricker.com
mailto:Randy.Headley@baileycavalieri.com
mailto:bhoeft@downesfishel.com
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Date Meeting Type/Speaker/Topic Venue 

17—January 
12:00 PM 

Chapter Luncheon Meeting 
8 Things Killing Your Law Firm and How to Stop Them 
Barron K. Henley, Affinity Consulting, Speaker 
 

Kegler Brown Hill & Ritter 
65 E. State Street 

23—February 
12:00 pm 

Annual Partner Luncheon 
The Next Chapter—Insights for the Legal Future 
Sherry Cushman, Executive Managing Director,  
  Cushman & Wakefield, Speaker 
 

deNOVO on the Park 
150 S. High Street 

14—Tuesday 
4:45—7:15 pm 

Member/Business Partner Mystery Event It’s a Mystery! 
Look for details soon! 

Please note that chapter meetings are generally held on the third Tuesday of the month (exception will be February for 
Partners’ Luncheon). Please mark your calendar accordingly.  

Times and dates subject to change 

Chapter Meeting/
Event Dates 

LETTERS TO THE EDITORLETTERS TO THE EDITOR  
 

We value your comments/suggestions and even your submissions.  After all, this is your Newsletter!  If you would 
like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or would be willing to 
write an article for the newsletter (either about a committee event or an educational topic that would be of 
interest to our members), please e-mail Cindy Wesney, Newsletter Editor at: cwesney@bricker.com.  Your input 
would be greatly appreciated! 
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Columbus Chapter Member Change Form 
 

If any of your information changes, please complete this form in its entirety and e-mail or fax to: 

Cynthia L. Wesney, Newsletter Editor, Bricker & Eckler LLP,  cwesney@bricker.com 

and 
Debbie Durbin, Treasurer, Fisher & Phillips, ddurbin@fisherphillips.com 

 
Name:  ______________________________________________________________________________ 

 
Title:  ______________________________________________________________________________ 

 

Firm: _______________________________________________________________________________ 
 

Address: ____________________________________________________________________________ 
 

City, State, Zip: ______________________________________________________________________ 

 
Telephone Number: ___________________________ Facsimile: _____________________________ 

 
E-mail: _____________________________________ Number of Attorneys: ____________________ 

 


