
Columbus Chapter, 
Association of Legal Administrators 

PRESIDENT’S MESSAGE 
 
Those who joined us for the September golf outing 
were treated to a stunning day... 77 degrees, 
beautiful sunshine, and a fantastic group of ALA 
members and business partners!  Our business 
partners in particular went above and beyond to 
make the event exceptional with outstanding door 
prizes, golf swag and vendor displays.   It was a 
perfect day to foster existing relationships and forge 
new ones.  A big round of applause to the Golf 
Committee: Laura Carpenter, Beth Hoeft, Lori 

Muetzel, Rob Sander and Karen Scurlock . You pulled off a great event.   The 
committee also raised $300 for the ALS Association by selling mulligans.  Thank 
you to everyone for your generosity and commitment to ALA.   You can see the 
2017 golf outing images on social media with #alacolumbusgolf.   If you’re not 
already following our Chapter on Facebook, please do so.  

Continued on Page 2 
 

THE PARALEGAL IMPACT 
By Erin Brereton, Owner, Chicago Journalist Media 
 
Staffing shifts have given some paralegals new work and new needs—and given 
their employers new challenges. 
Hefty cutbacks made during the Great Recession—the legal sector reduced 
employment by 46,000 from December 2007 to June 2009 alone—changed 
many law firm and legal department staffing models. 
 
As a result, the paralegal role changed too, says Charles Volkert, Executive 
Director at legal recruiter and consulting firm Robert Half Legal. 
 
“The [Great] Recession made a lot of law firms focus on efficiencies and 
profitability,” Volkert says. “Firms, as well as in-house departments, started 
 

Continued on Page 15 
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“It makes you realize that we as individuals can truly make an impact in helping 
others. ” 

This month the Community Service Committee served dinner at the YWCA Family 
Center.  What a great way to “pay it forward” and help others! Our schedules are 
full but the time we spend to give back can be priceless. Personally, one of the first 
times I volunteered I was reluctant to make the obligation due to the demands of 
work and personal life.  It turned out to be an unforgettable experience... 
humbling, rewarding and enlightening.  It makes you realize that we as individuals 
can truly make an impact in helping others. 
 
Our upcoming meeting, October 24, is a half-day seminar with law humorist Sean 
Carter.   The presentation will not only be educational but – I promise you – 
exceptionally entertaining!  Learning is always better when it’s fun. Please join 
fellow members at Bricker & Eckler. Breakfast will be served at 8 a.m., followed by 
the presentation at 9:30.  This is a “not-to-be-missed,” highly recommended 
occasion. 
 
Also coming this month is our East Regional Conference in Nashville.  I, along with 
Jason Womack and Lori Porter, will be in attendance.  If you are planning to attend 
please email me. I’d love to get our Columbus Chapter members together for some 
quality time. 
 
Enjoy the beautiful fall season!  
 

 

     --Lisa 

 
     

PRESIDENT’S MESSAGE, CONTINUED FROM PAGE 1 
EDITORIAL POLICY 

 
The Columbus Chapter News is 
published monthly for the 
education  and benefit of legal 
administrators.  It is not 
published for the purpose of 
rendering legal, accounting, or 
other professional services or 
advice.  Nothing contained in this 
newsletter should be construed 
as legal, accounting, or other 
professional services or advice.  
Reprint of articles contained in 
this newsletter requires the 
written permission of the Editor 
of the Columbus Chapter News. 

 
 

ALA MISSION STATEMENT 
 

The Association of Legal 
Administrators’  (ALA) mission is 
to promote and enhance the 
competence and professionalism 
of all members of the 
management team; improve the 
quality of management in law 
firms and other legal services 
organizations; and represent 
professional legal management 
and managers to the legal 
community and to the 
community at large. 
 
 

COLUMBUS CHAPTER, ALA 
MISSION STATEMENT 

 
The Columbus Chapter, 
Association of Legal 
Administrators, provides 
educational and networking 
opportunities to administrators 
with varied legal backgrounds in 
the Central Ohio area.  We are 
committed to increasing 
awareness and building 
relationships, upholding the 
integrity of our profession, giving  
back to our community, 
contributing to the ongoing 
training of our membership, and 
supporting one another in our 
chosen careers. 
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The deadline has now passed to complete the 
Columbus Chapter Compensation and Benefits Survey. 
If you participated in the survey you should have 
received the results free-of-charge. If you did not 
participate you can still purchase the results. If your 
firm has a member in the Columbus Chapter you can 
purchase the results for $100; if you do not have a 
member in the Columbus Chapter the cost is $300.  
 
Don’t hesitate to contact Karen Scurlock at 
kscurlock@calfee.com with any questions or to order 
the survey results. 

mailto:kscurlock@calfee.com


  

GOLD SPONSORS 

Affinity Consulting Group     Aspen Careers, LLC 

SILVER SPONSORS  

FiberSeal 
 

Minute Man Press of Dublin 

Ohio Society of Notaries 
 

Premier Office Movers 

Robert Half Legal 

MEDIA ADVERTISING 

IST Management 

The Columbus Chapter, Association of Legal Administrators, appreciates the support of our  
Business Partners.  Business Partners are Vital to Our Success. Visit our Business Partner  

page on the Columbus Chapter website: www.alacolumbus.org 

PLATINUM SPONSOR   

DAWSON 

PLATINUM SPONSOR   

UNISHIPPERS 

BRONZE SPONSORS 

 
Allstate Legal 

 
Canon Solutions America 

 
GoGreen 

 
Gordon Flesch 

 
Kinol Sharie Leyh & Associates 

 
Legacy Maintenance 

 
Ricoh 

 
 

 
Rippe & Kingston LLC 

 
Ritter’s Office Outfitters 

 
Roby Foster Miller Earick, Inc. 

 
Veritrak 





  

 
UPCOMING EVENTS 

5-7 
ALA Specialty Conferences: Human 
  Resources, Intellectual Property 
  and Finance 
Palmer House Hilton, Chicago, IL 
 
12—14 
ALA Regional Legal Management 
  Conference—East (Regions 1, 2 & 3) 
Renaissance Nashville, Nashville, TN 
 
24—Tuesday 
Columbus Chapter Educational Seminar 
  for Members and Business   Partners 
Bricker & Eckler 
Breakfast @ 8:00 am; program at 9:30 am 
Sean Carter, Humorist at Law, Speaker 
See page11 for more information 
 
31—Tuesday—12:00  pm 
Chapter Board Meeting 
Hahn Loeser & Parks 
 
ALA Webinars: 
4— Wednesday—3:00 pm 
8 Ways Technology  Managed Services 
  Can Benefit Your Firm 
5—Thursday—3:00 pm 
Communication Strategies that Build 
  Trust in the Workplace 
17—Tuesday—3:00 pm 
Practicing Law in the Cloud 
18—Wednesday—3:00 pm 
Five Principles of Productive Email 
26—Thursday—3:00 pm 
What You Need to Know Now about Cyber 
  Liability Insurance 

14—Tuesday 12:00 pm 
Chapter Meeting 
Kegler Brown Hill + Ritter 
Medical Marijuana 
Joëlle Khouzam, Bricker & Eckler, Speaker 
 
28—Tuesday 12:00 pm 
Chapter Board Meeting 
Hahn Loeser & Parks 
 
ALA Webinars: 
2—Thursday—3:00 pm 
Workplace Violence: How to Keep 
  Your Organization Safe 
15—Wednesday—3:00 pm 
How to Build a Budget  
16—Thursday—3:00 pm 
Reality-Based Accountability: Hardwiring 
  Accountability into Your Workforce and 
  Coaching for Great Performance 

12—Tuesday 12:00 pm 
Chapter Holiday Gathering 
Details to be announced 
 
19—Tuesday 12:00 pm 
Chapter Board Meeting 
Hahn Loeser & Parks 
 
ALA Webinars: 
7—Thursday—3:00 pm 
Analyze Data Quicker and Easier than 
  Ever Before with Excel Pivot Tables 
20—Wednesday—3:00 pm 
Difficult Decisions: When Ethics and  
   Orders Cross 

ALA is offering 32 webinars this year, hosted by Abila, that include two monthly webinars on general topics and two specialty 

webinars.  If you would like to host a webinar, and at least five chapter members attend, the Columbus Chapter will pay for the 

webinar.  Please contact Lisa Justus at ljustus@hahnlaw.com if interested.  Visit the ALA web site for eLearning Course details, 

http://www.alanet.org/calendar 
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Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

October 2017 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30   

November 2017 

Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31       

December 2017 



Karen Scurlock asked me to complete a membership profile 
questionnaire for the newsletter before my October 31 
retirement date, but I think over the years, I’ve done plenty of 
those and you already know that the best thing that ever 
happened to me was meeting my husband, Geoff, and that 
my first job was selling hot dogs at Norwalk Dragway. So 
instead I thought I’d share some of my ALA memories from 
the past 34 years. 
 
In 1983 Alex Lagusch hired me to head up the Columbus Bar 
Association Legal Placement Service and my career in legal 
administration began. What qualifications did I have for the 
job? Well, probably none, really. But Alex had come to know 
me when I started teaching the CBA Beginning Legal 
Secretarial Course at Columbus State (then CTI—Columbus 
Technical Institute) and he thought I was the girl for the job. 
 
And what a great job that was! I came to know so many 
lawyers and legal administrators, and interviewed so many 
applicants. During the six years I was at the CBA, the ALA 
members were so supportive and so friendly and so helpful 
and so honest. Most of the people I met back then are no 
longer legal administrators, but I shared many, many laughs 

with them over the years. We did good work together — it was a pleasure and an honor to get to know and to work with them all. 
 
After those six years, though, I felt like I’d met every applicant and filled every job in the city. Twice. So when I had the opportunity to 
take the Office Manager job at Lane Alton & Horst, I leapt at the chance. And what a lot I learned there. I wore almost every hat—
from HR to facilities to IT. I developed policies, training programs, and procedures. I hired, fired and counseled and coached. And 
again, the ALA members were there to help, advise and support me. 
 
Over the years, I tried to always be an active member. I served as an officer and later served on the Board as membership chair. I 
remember working on the Columbus ALA Regional Conference with Sue Warden and Roger Yeley, and going to National and Regional 
Conferences. I remember, when I was president, typing the “newsletter” on an NBI typewriter. I remember eating our way through 
the Chapter Treasury when Paul Hamilton was president. I remember Partners’ Dinners and seminars. I remember Golf Outings and 
Clippers games. And of course there was tap dancing! 
 
The jobs came and went—from Lane Alton I went to Squire Sanders then back to Lane Alton and now am completing my career at 
Bricker. I’ve come full circle, have washed my hands of HR, Facilities and IT and strictly work in the Finance area. And I have loved 
every minute of it. 
 
It’s been a fabulous journey. And through it all ALA was a constant. 
 
So what’s in store for me after October 31? My husband, Geoff, and I will ride our bicycles every chance we get. We like nothing 
better than to throw our bikes in the car and head out to explore new trails and paths. We plan to take biking trips across the country.  
 

Continued on Page 7 
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By Marty Eisenbarth 

Looking Back—Reminisces 
Over 34 Years of ALA Membership 

Marty and her husband Geoff riding bikes around the Washington Mall several 
years ago. 



I’m going to hone my music skills with piano lessons and play my flute. I plan to become a master knitter and have signed up for a lace 
knitting class beginning in September. Of course there will be cooking—I’m hoping to do cooking demonstrations and am exploring 
options there. And yes, believe it or not, I’m going to learn to play golf. 
 
Will you ever see me again? Of course! You can count on it. After all. You are not just ALA members. You are not just professional 
associates. You are my friends. 
 
Thank you, my friends, for all the memories. 
 

Marty on one of her many bike rides (photo taken from her 
husband’s rearview mirror) 

Columbus Chapter 40th Anniversary celebration 
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CHAPTER HALF-DAY EDUCATIONAL SEMINAR 

OCTOBER 24, 2017 | BREAKFAST AT 8; PROGRAM AT 9:30 

Members and Business Partners: Please join us for our half-day educational seminar on Tuesday, 
October 24 with breakfast and networking from 8:00—9:15 am and the program from 9:30—
11:30 am. The program will be held at Bricker & Eckler, 100 S. Third Street. Kegler Brown will 
validate parking if you park in one of the Columbus Commons garages (meters might also be 
available at that time of day, however, they are only good for three hours). Our speaker is Sean 
Carter, Humorist at Law. Cost for members and guests is $40 per person; business partners may 
attend free-of-charge.  
 

 

Thou shalt not lie, cheat & steal: Avoiding ethical problems in a business organization 

Legal humorist Sean Carter sets out to prove that ethics isn’t an oxymoron by delivering an offbeat “sermon” on how 
business leaders can avoid ethical problems and enhance professionalism in their organizations. Specifically, he will discuss: 
 

Commandment I Thou Shalt Not Kill (Fostering harmonious working relationships) 

Commandment II Thou Shalt Not Bear False Witness (Encouraging honesty and integrity)  

Commandment III Thou Shalt Not Steal (Protecting client and organization assets) 

Commandment IV Thou Shalt Not Commit Adultery (Avoiding conflicts of interest) 

Commandment V Thou Shalt Not Discriminate (Diversity and inclusion)  

Commandment VI Thou Shalt Not Gossip (Protecting confidentiality)  

Commandment VII Thou Shalt Know Thy Stuff (Maintaining employee competence) 

Commandment VIII Thou Shalt Just Do It (Providing efficient client service)  

Commandment IX Thou Shalt Call Thy Client Backeth (Timely client communications) 

Commandment X Thou Shalt Take Care of Thyself (Maintaining employee wellness) 

 
Please RSVP to Jennifer Rosengrant at jrosengrant@keglerbrown.com no later than October 15. 
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The Community Service Committee is asking for donations of children's (birth to 
six years old) Halloween costumes in good condition supporting South Side 
Learning and Development Center 2017 Harvest Fest. 

 
Please consider asking your entire office to participate in this cause.  We want 
to help as many children as possible have a fun and safe Halloween experience 
this year. Collection Deadline:  Friday, October 13 
 
Delivery or pickup: You can either deliver costumes to Kelly Atkinson at Barnes 
& Thornburg or contact Kelly (Kelly.Atkinson@btlaw.com) or Angie Vecchio 
(avecchio@Beneschlaw.com) to arrange for pick‑up from your office. For more 
information about the South Side Learning and Development Center, please            
visit:  http://www.southsidelearning.org/ 

mailto:Kelly.Atkinson@btlaw.com
mailto:avecchio@Beneschlaw.com
http://www.southsidelearning.org/




TOP 10 WAYS TO MOTIVATE PEOPLE  

BY MEL KLEINMAN, SEPTEMBER 13, 2017 | MKLEINMAN@HUMETRICS.COM  

1. Make them feel appreciated. 

2. Let them in on what is really going on. 

3. Create a family-friendly work environment. 

4. Ask for and listen to their input. 

5. Challenge them and give them opportunities to grow; make them stretch. 

6. Give them only other great people to work with. 

7. Show them how their job fits into the overall company objectives and why it is important. 

8. Don’t train them; educate them. 

9. Give them feedback on their performance (both positive and corrective) on a timely basis. (Don’t wait for perfor-

mance reviews.) 

10. Reward them for the great job they are doing. (“Reward” isn’t just money. Every employer issues paychecks. 

What can you do to stand out from the crowd?) 

Columbus Chapter members and business 

partners prepared and served dinner  on 

Tuesday, October 3 to residents of the 

YWCA Family Center on the near east side 

of Columbus. 

The YWCA Family Center provides 

emergency shelter and critical services to 

stabilize homeless families in central Ohio. 

A national model, their goal is to help 

families find housing within three weeks of 

entering the program. 

This is an annual event, so if you weren’t 

able to participate this year but would like 

to learn more about community service 

opportunities, contact a member of the 

committee (see committee members at the 

end of the newsletter). 

 Pictured: Front l to r, Camryn Vecchio and Angie Vecchio; Back l to r, Larry Scurlock, 
Karen Scurlock, Sonja Kondas, Jeff Williams (Unishippers), and Debbie Durbin. Not 
pictured: Lisa Justus 
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The Paralegal Impact, continued from Page 1 

PERSONALIZED PREREQUISITES 
Marcia Bibb, Director of Practice Support Services at Parker Poe Adams & Bernstein LLP and 
President of the International Paralegal Management Association, says clients have started to 
ask her law firm—which employs approximately 40 paralegals—for copies of its paralegals’ 
certification. 
 
“That’s been happening for roughly the last five years in our region, and I think that’s going to be 
more of a trend going forward,” Bibb says. “They want to know the people working on their files 
have the proper education and training to do their work.” 
 
Candidates can obtain employment without certification. For example, Rina Chasan, Senior 
Paralegal at Phoenix commercial litigation firm Cohen Kennedy Dowd & Quigley, which has five 
paralegals, says she wouldn’t automatically remove a noncertified candidate from consideration. 
 
In fact, Chasan recently hired a paralegal with no law firm experience who came from an 
environment where accuracy was a priority. 
 
“The person was a good fit,” Chasen says. “Certification is a great option, but for me, experience 
is more important. What you learn in school and on the job are completely different things.”  

giving paralegals more responsibility, taking over functions that were historically done by first-, 
second– or third-year associates. Paralegals took on an increased value.” 
 
Employers now frequently look for certain qualifications. Certification is required in California, due to 
Business and Professions Code 6450, which says a paralegal must possess a specific educational 
background—such as certification from an ABA-approved program or a bachelor’s degree and at least  
 one year of law-related experience under the supervision of a California licensed attorney. 
 
  In other states, legal industry employers often want to see paralegals either have 
  voluntarily obtained certification or a college degree, according to Volkert. 
 
    “Law firms in particular, but also in-house counsel, are more  
    exacting in the requirements they’re seeking,” Volkert says.  
    Employers used to want two to three years’ experience. Now  
    we’re seeing ones who’d like four, five or six years or more, with a 
    bachelor’s degree or certification. 

“As the legal industry and the 
economic pressures that have 

affected it continue to evolve, it 
will result in the demand for 
paralegals going up in the 

future.” 
 

MARCIA BIBB 
Director of Practice Support 

Services, Parker Poe 
Adams & Bernstein LLP 

“Our litigation attorneys are in 
and out of court regularly, so 
it’s very important our clients 
have a great sense of comfort 
in our paralegals. [Paralegals 

are] pretty much the backbone 
of every case.” 

 
JENNA WILEY 

Paralegal Manager, 
Kisling Nestico & Redick 

GIVING GUIDANCE 
For 74 percent of paralegals, direct supervision is provided by an attorney or office administrator, 
according to paralegal association NALA’s 2015 Paralegal Utilization and Compensation survey. 
Paralegal administrators oversee 7 percent of professionals in the industry. 
 
From ensuring candidates have the required credentials to providing ample opportunities for 
advancement, managing paralegals in today’s work environment typically involves a number of unique 
considerations. 
 

 Controlling workflow: Having a heavy workload from time to time is “just the nature of the cases 
we work on, “ Chasen says. “We can have five cases go through discovery all at once, and then 
they’re down, and the workload slows down.” 

 
Five-hundred employee firm Fenwick & West LLP, which employs about 90 paralegals, reminds 
those working on short-lived but time-intensive matters, such as a trial or corporate mergers and 
acquisitions matter, that the hectic schedule won’t be the norm. 
 
 

 Continued on Page 16 



“We try to stress that we know it’s a tough time, but what they’re going through is temporary. And next time, someone 
else will work on it, so a paralegal doesn’t feel [he or she is] constantly the one doing trials and working on deals and 
feeling pressure,” says Sylvia Skucha, Senior Paralegal Manager at Fenwick & West LLP. 
 
If the firm notices a paralegal team is consistently working overtime, it also examines productivity and staffing to 
determine if more staff members need to be added. 
 
Four years ago, the firm began hiring assistants from colleges with paralegal programs who are interested in becoming 
paralegals but lacked experience. So far, 10 have been brought in to work directly with paralegals who provide training 
and mentoring. 
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The Paralegal Impact, continued from Page 15 

“The [Great] Recession made a 
lot of law firms focus on 

efficiencies and profitability. 
Firms, as well as in-house 

departments, started giving 
paralegals more responsibility, 
taking over functions that were 

historically done by first-, 
second– or third-year 

associates.” 
 

CHARLES VOLKERT 
Executive Director, 

Robert Half Legal 

“That gives paralegals the opportunity to delegate work, and the hope is that person will 
become a paralegal [at the firm] when they graduate from the training program,” Skucha 
says. 
 
To help prevent overworking its staff, Ohio personal injury firm Kisling, Nestico & Redick, 
which has roughly tripled in size in the past three years, has also added employees. The 
firm now has twice as many paralegals—46—as when Paralegal Manager Jenna Wiley 
started. 
 
“Growth is a great problem to have,” Wiley says. “But it hits the support staff. We have 
higher caseloads than ever, which does get taxing. So, we try to focus on keeping them low 
and manageable.” 

 
2. Aligning expectations: Managers often serve as conduits between attorneys and 

paralegals. Skucha has found that in some instances, when an issue arises, the attorney’s 
expectations turn out to be very different than the paralegal working on the matter 
understood them to be. 

For example, attorneys may not know that the firm’s paralegals are nonexempt employees. 
 
“Sometimes an attorney will complain they emailed a paralegal at eight at night and didn’t hear back until the next 
morning,” Skucha says. “Not all paralegals have email access or a laptop at home, and if they don’t expect an emergency to 
happen, they might not be checking email until the next day.” 
 
If a deal is scheduled to take place outside of normal work hours, she advises attorneys ask if the paralegal can be available. 
 
“The paralegal can then provide the support or find someone else to get the attorney the support they need,” Skucha says. 
“I advise attorneys and paralegals to make sure they’re on the same page, and no one will be disappointed. 
 

3. Providing room for paralegals to grow: Offering tiered positions—such as a senior paralegal role—can encourage 
paralegals in the early stages of their career to utilize mentoring and training opportunities to advance to the next level. 

 
Seasoned paralegals who are at the senior level, though, may feel they have nowhere to go. 
 
“Paralegals who have been doing this for 20 years have already reached that goal,” Skucha says. “Keeping them motivated 
and excited can be challenging.” 
 
After discovering one of its strongest paralegals was trying to leave for another job, Fenwick & West developed a specialist 
position two years ago for two of the firm’s practice groups, which includes a promotion from the senior paralegal level and 
a pay increase. 
 

The Paralegal Impact, continued on Page 17 



The Paralegal Impact, continued from Page 16 

“A big part of the job is doing 
training and mentoring to other 

paralegals in their group to 
offer their expertise. That 

always gets them excited; they 
have so much knowledge to 

share.” 
 
SYLVIA SKUCHA 

Senior Paralegal Manager, 
Fenwick & West LLP 

If additional internal responsibilities aren’t available, consider making experienced 
paralegals a liaison to service providers or corporate clients—a practice Robert Half Legal 
has seen increase since the recession. 
 
“The clients we work with often spend a lot of time focusing on retention of their best 
people,” Volkert says. “Part of that, with the paralegal role, is to add some leadership roles, 
creating a career path and highlighting that in the legal community, as well as in the firm, 
paralegals have that type of role and responsibility.” 
 

4. Effectively planning for future paralegal staffing: “Right now, the demand for legal work is 
up and down. It flows between practice areas,” Bibb says. 

 
Firms and corporations are trying to balance maintaining a profitable size and meeting 
client needs—which, she says, can be challenging. 

“To staff appropriately, to some degree, you have to focus on cross-training to make sure paralegals are [able] to support 
different practice areas and fluctuating requests for support,” Bibb says. “However, paralegals [like attorneys] have become 
so specialized over the years that it can be hard to transition them into other practice areas.” 
 
Sudden departures can also complicate productivity. 
 
“It can be very taxing when you have people either quit or be terminated,” Wiley says. “There are always a few people who 
have to pick up the slack, and someone ends up feeling the brunt of the burden.” 

“Certification is a great option, 
but for me, experience is more 
important. What you learn in 

school and on the job are 
completely different things.” 

 
RINA CHASAN 

Senior Paralegal, Cohen 
Kennedy Dowd & Quigley 

Although many firms and legal departments focus on succession planning for top 
management members, key paralegal roles are often ignored, according to Volkert. 
 
“We are surprised that many of our clients say, “Sue or Bill has been here 15 years and is 
leaving in two weeks, and we need someone immediately with that level of experience - 
and they haven’t groomed anyone to take over,” he says. “It’s really important not only for 
partner levels, but also for paralegals and additional support professionals who are 
leaders.” 
 

FOSTERING A FULL HOUSE 
Losing newer employees can also have a damaging effect. After experiencing turnover issues, 
Kisling, Nestico & Redick, which had been focusing on hiring paralegals right out of school, 
decided to alter its recruitment mentality. 

“We found they didn’t necessarily see it as a career; it was [more of] just a job [to them],” Wiley says. “Now, we would prefer 
to hire someone with experience. We want someone [who’d like] to make a home with us.” 
 
Maintaining a consistent paralegal staff is particularly important at firms like Kisling, Nestico & Redick, where attorneys are 
frequently away from the office, prompting paralegals to serve as an important client contact point. 
 
Seventy-five percent of paralegal who had been employed five or more years reported having more client involvement now 
than when they started, according to NALA’s 2015 survey. 
 
“Our litigation attorneys are in and out of court regularly, so it’s very important our clients have a great sense of comfort in 
our paralegals,” Wiley says. “[Paralegals are] pretty much the backbone of every case.” 
 
 

The Paralegal Impact, concluded on page 19 
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VALUE OF BUSINESS PARTNERS 

The Columbus Chapter’s relationship with the many Business Partners who actively support our chapter helps 
us to provide our members with, among other things, sponsored lunches, scholarships to conferences, 
networking events, and community service activities.  Our Business Partners are vital to the success of our 
chapter.  Participating in our Member/Business Partner networking events, attending a breakfast or luncheon 
meeting or networking event sponsored by a business partner, talking to business partners at ALA conferences, 
or calling one of our business partner sponsors first when you need a service they offer, helps build 
relationships that will be beneficial to you, your firm, our chapter, and our business partners. 
 
For Members 
The next time you need to find a business partner for your firm, consider calling one of the business partners 
who sponsor our chapter.  Visit the Business Partners link on the Columbus Chapter Web site at 
www.alacolumbus.org, and see the Thank You insert on page e of this newsletter.  Without their support we 
would be unable to offer to the members many of the chapter events and activities throughout the year. 
 
On the Home page of the Association of Legal Administrators (ALA) web site (www.alanet.org), chapter 
members will find a link that takes you to a search function where you can find business partners who provide 
services and supplies to the legal community.  While ALA does not endorse the products or services provided by 
these business partners, the link does offer a search mechanism for members who are in need of such 
information. 
  
Finally, as a member of ALA, you and your firm are entitled to receive discounted rates from a number of 
nationally known companies through the ALA Value in Partnership (VIP)SM Program.  The companies that 
participate in this program can be found on the ALA Web site.  Both the Legal Marketplace and VIP program 
links can be found by clicking on the Legal Marketplace link on ALA’s home page. 
  
For Business Partners 

ALA offers resources for business partners to reach out to ALA members, including information about 

advertising with ALA, being an exhibitor at an ALA conference,  and getting involved in the Legal Marketplace, 

and/or VIP program. Interested business partners should visit the ALA Business Partner Center at 

www.alabp.org for a wealth of information! 

 



Innovation, Development, Engagement and Advancement (IDEA) Awards 
 
ALA’s IDEA Awards program is designed to recognize unique programs, services and events that improve the legal community and 
advance the business of law. There are no predetermined categories, and participants are encouraged to “think outside the box.” 
The award is open to: 
 

ALA chapters 

ALA committees 

ALA regions 

ALA members 

Law firms 

Business partners 
 
How Do We Define Innovation? 
A new practice (or a new approach to a traditional practice) that delivers great value and transformational impact through an 
innovative approach. The initiatives can be complex and involved (requiring large amounts of resources and commitment by dozens 
of individuals) OR simple and easily implemented (with little or no cost or other resources). The main focus is on the IDEA involved. 
 
Submission Criteria and Eligibility Guidelines 
Submissions will be accepted starting in October 2017 and will be reviewed by the IDEA Awards Committee. An entry form will be 
available  on the ALA web site. Entries will be evaluated based on: 
 

Innovation, creativity and originality 

Results/success of the project 

Significance and long-term impact. 
 
Questions regarding this program can be directed to awards@alanet.org.  

The Paralegal Impact, continued from Page 17 

As legal outlets continue to place more emphasis on the paralegal position, demand for qualified professionals is likely to grow—
42 percent of law firm leaders believe their firm will have more paralegals in five years, according to Altman Weil’s 2015 Law 
Firms in Transition survey. Fewer than 9 percent think they will have less. 
 
“As the legal industry and the economic pressures that have affected it continue to evolve, it will result in the demand for 
paralegals going up in the future,” Bibb says. 
 
She says she’d encourage interested parties, without hesitation, to seek out the profession—and advises current paralegals 
continually pursue educational and other opportunities to help increase their standing in the industry. 
 
“I always tell the paralegals in my firm that they’re like salespeople; their clients are the attorney and our clients,” Bibb says. “It’s 
up to them to market their skills—and it’s also up to them to keep their skills current.”◊ 
 
 
ABOUT THE AUTHOR 
Erin Brereton is a legal industry marketing consultant who has written about the legal industry, finance, business and other topics 
for more than 50 legal associations, magazines, websites and other publications. 
 
Reprinted with permission from Legal Management magazine, June 2016. Copyright © 2017 Association of Legal Administrators. 
All Rights Reserved. www.alanet.org. 
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Jack Green 
20 years 

 

Becky Hartman 
10 years 

 

Sally McCarley 
5 years 

 

Kathy Rosenberry 
5 years 

 

Tom Terrell 
1 year 

 

Donna Williams 
9 years 

WHEN: Tuesday, October 24 

Breakfast and networking from 8:00—9:15 am 
Program 9:30 am—11:30 am 

WHERE: Bricker & Eckler LLP, 100 S. Third Street 
Kegler Brown will validate parking in the Columbus Commons 
garage 

WHO: Sean Carter, Humorist at Law 

WHAT: Thou Shalt Not Lie, Cheat & Steal: Avoiding Ethical 

Problems in a Business Organization 

 

RSVP to Jennifer Rosengrant at jrosengrant@keglerbrown.com 
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2017-18 Columbus Chapter Board 

 LISA JUSTUS 
President 

Hahn Loeser & Parks 
614.233.5162 

ljustus@hahnlaw.com 
 

 DEBBIE DURBIN 
Vice-President 

Fisher & Phillips LLP 
614.453.7617 

ddurbin@fisherphillips.com 
 

 JASON WOMACK 
Treasurer 

Shumaker, Loop & Kendrick, LLP 
614.628.4460 

jwomack@slk-law.com  
 

 LORI PORTER 
Secretary 

Bricker & Eckler LLP 
614.227.8853 

lporter@bricker.com 
 

 JENNIFER ROSENGRANT 
Immediate Past President 

Kegler Brown Hill + Ritter Co LPA 
614.462.5449 

jrosengrant@keglerbrown.com 
 

 KAREN SCURLOCK 
Vice President of Membership 
Calfee Halter & Griswold LLP 

614.621.7767 
kscurlock@calfee.com 

 CINDY WESNEY 
Vice President of Communications 

Bricker & Eckler LLP 
614.227.8962 

cwesney@bricker.com 

 LAURA CARPENTER 
Vice President of Business Partner Relations 

Geiser Bowman & McLafferty, LLC 
614.222.4444 

lcarpenter@protectingohio.com   

Business Partner Programming 
Beth Hoeft, Chair   614.221.1216 
Fishel Hass Kim Albrecht LLP  
bhoeft@fishelhass.com 
Laura Carpenter   614.222.4444 
Geiser Bowman & McLafferty, LLC 
lcarpenter@protectingohio.com 

Community Service 
Sonja Kondas, Chair  614.233.5393 
Dinsmore & Shohl 
sonja.kondas@dinsmore.com 
Debbie Durbin    614.453.7617 
Fisher & Phillips LLP 
ddurbin@fisherphillips.com 
Angela Vecchio    614.223.9321 
Benesch, Friedlander, Coplan & Aronoff 
avecchio@beneschlaw.com 

Diversity & Inclusion 
Kristel Sargent   614.344.4800 
Kooperman Mentel Ferguson Yaross 
ksargent@kmfylaw.com  

Membership/Mentoring 
Karen Scurlock   614.621.7767 
Calfee Halter & Griswold LLP 
kscurlock@calfee.com 

Newsletter and Public Relations 
Cindy Wesney, Chair  614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Partners’ Event/Past Presidents’ Council 
Jennifer Rosengrant, Chair 614.227.8888 
Kegler Brown Hill + Ritter Co LPA 
jrosengrant@keglerbrown.com 

Salary Survey 
Karen Scurlock, Chair  614.621.7767 
Calfee Halter & Griswold LLP 
kscurlock@calfee.com 

Social Media 
Jennifer Rosengrant, Chair 614.462.5449 
Kegler Brown Hill & Ritter Co., L.P.A. 
jrosengrant@keglerbrown.com 

Website/Online Membership Directory 
Marty Eisenbarth, Chair  614.227.8888 
Bricker & Eckler LLP 
meisenbarth@bricker.com 
Cindy Wesney    614.227.8962 
Bricker & Eckler LLP 
cwesney@bricker.com 

Committee/Event Chairs 

mailto:jrosengrant@keglerbrown.com
mailto:cwesney@bricker.com
mailto:Randy.Headley@baileycavalieri.com
mailto:bhoeft@downesfishel.com
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Date Meeting Type/Speaker/Topic Venue 

24—October 
Breakfast followed by program 

Chapter Half-Day Educational Seminar 
Sean Carter, Humorist at Law 

Bricker & Eckler LLP 
100 S. Third Street 

14—November 
12:00 pm 

Chapter Luncheon Meeting 
Medical Marijuana in the Workplace 
Joëlle Khouzam, Bricker & Eckler, Speaker 

Hahn Loeser 
65 E. State Street 

19—December 
12:00 pm 

Chapter Holiday Luncheon Location TBD 

Please note that chapter meetings are generally held on the third Tuesday of the month (exception will be February for 
Partners’ Luncheon). Please mark your calendar accordingly.  

Chapter Meeting/Event Dates 
Times and Dates are subject to change 

LETTERS TO THE EDITOR 
 

We value your comments/suggestions and even your submissions.  After all, this is your Newsletter!  If you would 
like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or would be willing to 
write an article for the newsletter (either about a committee event or an educational topic that would be of 
interest to our members), please e-mail Cindy Wesney, Newsletter Editor at: cwesney@bricker.com.  Your input 
would be greatly appreciated! 
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Columbus Chapter Member Change Form 
 

If any of your information changes, please complete this form in its entirety and e-mail or fax to: 

Cynthia L. Wesney, Newsletter Editor, Bricker & Eckler LLP,  cwesney@bricker.com 

and 
Karen Scurlock, Vice President of Membership, Calfee Halter & Griswold, kscurlock@calfee.com 

 
Name:  ______________________________________________________________________________ 

 
Title:  ______________________________________________________________________________ 

 

Firm: _______________________________________________________________________________ 
 

Address: ____________________________________________________________________________ 
 

City, State, Zip: ______________________________________________________________________ 

 
Telephone Number: ___________________________ Facsimile: _____________________________ 

 
E-mail: _____________________________________ Number of Attorneys: ____________________ 
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