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President’s Message
I would like to thank Karen Scurlock and the Past Presidents’ Council for arranging
our half day seminar on Social Media. Nearly Fifty people attended and
approximately half of the attendees were Business Partners. Rob Sander did a nice
job of introducing the Business Partners to Chapter members and thanking them for
their support. I found the session both informative and entertaining.
Artie Isaac started the session with some very thought provoking points:
Chapter President
Laura Carpenter

Chapter President
Paul Boyd






At the end of our lives all we really have is our relationships.
Social Media is Velcro – people come to you.
People are trying to find others who share their interests.
Social Media makes everyone a journalist – your personality counts and risk
aversion is boring.

 You can discover things about yourself through feedback received via Social
Media.

 People are using Social Media to evaluate on another – people think they know
you without actually meeting you.

 Work and play are starting to overlap.
Sam Shipley and Heather Lansberry from Ulmer & Berne, with some help from Artie, then took us on a
very entertaining tour of Facebook, Twitter and LinkedIn. Heather was forced to befriend Artie on
Facebook. Marty Eisenbarth learned how to stop Nicole Richie from following her on Twitter. I
personally am going to start using the “hide” button more often on Facebook. Sam shared an interesting
fact that it took the Internet four years to obtain 50 million users. It took Facebook nine months.
Dan Clark from Vorys, Sater, Semour and Pease concluded our session with some very helpful reminders.
Through Discovery, Dan has found a wealth of information about people who never thought he would be
reading their information. Once a blogger “puts it out there, it’s out there.” As an employer, gathering
more information about people using Social Media may cause you more burden.
Lastly, please plan to attend the May Chapter meeting. Betsy Wetherby along with Big Brothers/Big
Sisters will be kicking off Project Mentor. Your participation in this diversity/community service initiative
would be greatly appreciated.

Paul
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3-6
ALA Annual Conference &
Exposition
John B. Hynes Veterans Memorial
Convention Center
Boston, Massachusetts
*Please note that the Small Firm
Forum which was scheduled for
Thursday, May 13, has been
cancelled
19—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Diversity: Project Mentor
Rachel Getzinger and Kristen Nelson,
Big Brothers & Big Sisters of
Central Ohio, Speakers
RSVP to Cara Tammaro at
ctammaro@keglerbrown.com
19—Wednesday—2:00 PM
ALA Webinar
The Social Networking Revolution
Ross Fishman, CEO, Fishman
Marketing, Speaker
25—Tuesday—12:00 PM
Chapter Board Meeting
Chester, Willcox & Saxbe
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14-16
ALA Essential Competencies for
Legal Administrators
Grand Hyatt, Denver, CO
16—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
ALA Conference Recaps
Conference Attendees, Speakers
Meeting Sponsored by Silver Business
Partner Meridian Managed
Technologies
RSVP to Cara Tammaro at
ctammaro@keglerbrown.com
16—Wednesday—2:00 PM
ALA Webinar
The Keys to Develop and Implement
the Firm’s Dreaded Strategic Plan
John Remsen, Jr., President,
TheRemsenGroup, Speaker
25-27
ALA Chapter Leadership Institute
Caesars Palace, Las Vegas, NV
29—Tuesday—12:00 PM
Chapter Board Meeting
Chester, Willcox & Saxbe

21—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Speaker and Topic to be Announced
RSVP to Cara Tammaro at
ctammaro@keglerbrown.com
21—Wednesday—2:00 PM
ALA Webinar
Legal Risks to Assessing Candidates
by Social Networking Sites
Shelly L. Freeman, J.D., Speaker
27—Tuesday—12:00 PM
Chapter Board Meeting
Chester, Willcox & Saxbe
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Diversity Spotlight
Potential to Enrich Your Firm's Diversity Efforts
Recruiting diverse legal talent is a goal that all legal employers share. In order to maintain rich diversity
among our attorney ranks, it is important to take part in pipeline programs that encourage diverse high
school, college, and law school students to consider a career in the practice of law. The WrightChoice PreProfessional Law Program (PPLP), now in its fifth year, was designed to create an avenue for minority
and/or college students with disabilities interested in a law career to dedicate their summer to learning
about the various legal opportunities available to them. In terms of law firm sponsorship, the program
involves a four-day commitment during the month of June or July to welcome a college student for a
mentoring experience. Bricker & Eckler LLP has participated in the Pre-Professional Law Program for the
past three years and will welcome several students again this summer to our workplace. Our format has
involved the opportunity for our mentee(s) to learn about the workings of a law firm, in addition to
spending time with our paralegals and attorneys. A new component of the program this year, the students
will also have assignments to complete during their summer experience. The PPLP law firm rotation will
begin this year the week of June 21st. I encourage you to consider your firm's part in this valuable
initiative which serves to open up the realm of professional opportunities for diverse students who are
contemplating a legal career. You will enrich your workplace while enriching the options for our future
lawyers. An overview of the Pre-Professional Law Program follows in addition to a link to the website to
learn more. Please contact Betsy Wetherby at (614) 227-8840 or through ewetherby@bricker.com if you
wish to learn about Bricker & Eckler's experiences with the program.
OVERVIEW
WrightChoice Pre-Professional Law Program (“PPLP”) offers an elite and unforgettable experience for
undergraduate minority college students and students with disabilities who are interested in the legal
profession. The eight week rotation is designed to expose minority college students to various legal
careers. The PPLP connects students to large and small law firms, private and public sector legal
experiences, in-house corporate, non-profit, and exposure to working with sitting Judges. The selected
participants are college sophomores and juniors with strong academic and leadership resumes. Most are
preparing for the LSAT and making decisions on where to attend law school. In 2009 there were seven
students in Cycle 4 with an average GPA of 3.6. Over the past four years seventeen students have gone
through the program, 60% of our alumni are currently enrolled or will be starting law school in the fall,
20% are still in undergraduate school and the remaining 20% remain undecided. This program is poised to
serve as a pipeline program for law schools and firms committed to diversity. The goals of our program
are both education and experience based.
www.wrightchoice.org

Submitted by Betsy Wetherby, Diversity Committee Chair
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E

ver notice how playing the blame game
hits all of us? First your receptionist,
Trusty, shows up late — but its not his
fault: Traffic was terrible. Then you learn the
coffee is gone and the big firm deposition is
starting in an hour. You talk with your
assistant, Dusty, who is in charge of supplies,
but it’s not her fault; no one told her they used
the last bag.
You sit back down at your desk and already
your morning is making your smile become a
frown. You ask yourself, ‘How does this keep
happening?’ This discussion leads you to
wonder if you have the right people in the right places, and the number
of times you’ve experienced problems with both supplies being out and
the reception desk empty until 20 or 30 minutes after the office opens.
Stop. What if the problem is a little closer to home? Whoa. What if you
are caught in the position of being nice to everyone and holding no one
accountable? Let me explain.
As an administrator you strive to be liked. You work hard to be
perceived as fair, and as nice. And likely you are. That’s fantastic. The
difficulty is that a majority of the time we stop there. We are loved by
all, feared by some and abused by anyone who can get away with it! Do
you know this feeling?
If so, it’s time to develop a culture of accountability. The easiest way to
do that is employing job coaching. It’s time to shed the embracing of
blame, and pass the responsibility to the firm back into the lap of the
employee.

Reprinted with permission from
River City Review, the
newsletter published by the
Sacramento Valley Chapter
of the Association of
Legal Administrators,
Winter 2009-2010

When hiring a new employee, you explain the nuts and bolts of the
position for which they are interviewing or are accepting. You offer a
very tangible description of the duties and the reporting lines, and now
you also begin explaining that accepting this position is accepting a
responsibility to the organization, to the firm by which they are being
hired. You, as the manager of the business, are holding the
accountability around this responsibility. Your employees are not
responsible to you; they are responsible to the firm itself. You create the
necessary tension for the tightrope that the employee walks between job
responsibility and duty to the firm.
Let’s go back to the tardy receptionist for a good example of this in
action. Trusty has been late before, and almost always has the same
story — traffic did it to him. You listen each and every time, and offer
Job Coaching and Accountability, continued on Page 9
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Job Coaching and Accountability, continued from Page 8
the same understanding and advice — please get here on time, don’t let it happen again, or whatever your
mantra is for this sort of behavior. You see, Trusty is otherwise a good employee, and can be counted on
for a variety of odd jobs that arise during the workday. You don’t want to lose him, but you are at your
wits’ end with this lateness issue.
It’s time to employ some job coaching and put accountability in place, so that Trusty completely knows the
consequences to tardiness in the future. You begin the next tardy conversation with an open-ended
question, “what is necessary for you to be to work on time?” and you listen to the answer. Really listen.
You don’t form another question until he is done with his answer. And, if he’s not answering but merely
spinning a tall tale, interrupt and ask the same question again.
Once you have an answer, build it into your next question. “I understand you have difficulty rising in the
morning, and the firm trusts you to open the doors and be the voice on the phone when the day begins.
What can be done to recreate the responsibility you have to the firm SO THAT everyone knows you will
be that voice on the phone when the business day begins?” Two things are in this question: First and
foremost, you establish that the responsibility is to the firm. Trusty reports to you; that means it’s your job
to hold him accountable to his position. And, Trusty is responsible to the firm for his daily duties. Second,
and this one is important, you have built a “so that” into your question. “So that” creates a tie between the
behavior you are seeking to modify and the successful outcome that results. It also connects the job
performance requirement with the reason for it. And, in very simple language, it creates a direct link
between performance and pay. Performance of the job Trusty was hired to do, and the pay he receives as a
result. And, pay can be compliments, salary, benefits or not having to be in your office every day because
he’s tardy!
Now Trusty gets to answer again. You continue creating questions and listening for answers until you
have some statement that will provide built-in accountability. Your closing comment may sound like this:
“So we are in agreement that, beginning tomorrow, you will get up 30 minutes earlier so that you will be
here on or before your assigned start time?” Trusty replies with a ‘yes.’ You continue, “And, in the
instance that you are unable to meet your job responsibility of timeliness, you will receive a written
warning so it is clear to everyone where the accountability for this action resides? Are we in agreement?”
In coaching conversations the ideal question is open-ended and not biased. A terrific way to start any
conversation is with the word “what.” It’s open-ended and doesn’t prejudice the answer ahead. If you
begin with, “Why are you always late?” you get a barrage of excuses and defensive behavior that doesn’t
address any of the real issues, and you’ll be asking again in a few days. A reframe of the question, “What
is the obstacle to your timely arrival?” or “What has to change for you to be on time for work?” has a
different sound to it, without really aiming at a different answer.
In a performance coaching situation, as this example personifies, you have already identified the outcome
before you started on the discussion. You have a specific result you wish to achieve, and you want to
create open-ended questions that will help the employee co-create the solution. Coaching applies in many
other situations. Like the partner meeting when the owners are stuck for ideas on solving a particular
problem. Put on your “what” cap and toss out an open-ended question that strikes you curious. Then sit
back and let them talk. Again, you’ll likely be surprised at the outcome!

Job Coaching and Accountability, continued on Page 10
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Announcements
ALA 2010 Compensation and Benefits Survey:
The ALA 2010 Compensation and Benefits Survey
was mailed to all ALA members in late March.
The survey provides salary and benefits
information on more than 20 administrative
positions. Survey participants can purchase the
survey results at a 50% discount. Columbus
Chapter members are encouraged to take part in
this survey. You can complete in hard copy the
survey you received in the mail, or you can
complete the survey online. Deadline for
participation is Monday, May 10, 2010.
Save the Date: Save the date of Thursday,
September 23, 2010, for our annual Member/
Business Partner Golf Outing at Oakhurst
Country Club. Prior golf experience is not a
prerequisite. Come join your ALA friends and
our business partners for a fun day on the course.

Columbus Chapter Year-End Financial Report
Available: A summary of the Columbus
Chapter’s year-end financial report for fiscal year
2009-10 is now available. If you would like to
receive a copy of the report, please contact Cara
Tammaro at ctammaro@keglerbrown.com.
CLM Section of ALA Web site Enhanced: If you
are interested in becoming a Certified Legal
Manager (CLM)SM, check out the new CLM
section on the ALA Web site to learn about the
four-step process to earn the CLM designation.
And don’t forget that our own Randy Headley,
CLM, is heading a CLM SM study group for
anyone interested in sitting for their designation.
If you would like more information about the
study group, please contact Randy Headley at
randy.headley@baileycavalieri.com.

Job Coaching and Accountability, continued from Page 9
Coaching isn’t a new profession, but it is growing at a rapid rate! There are over 14,000 coaches who
belong to the International Coaching Federation, and are accredited and licensed. Using coaching skills is
a fantastic way to distinguish yourself from others, and is also a wonderful skill to build connections in
your organization, in your home and in your volunteer communities. Asking the open-ended question
will give you tremendous insight into whomever you ask, and it’s fun too! Let me know how it works for
you.

Judy Hissong, CLM, is the Principal of Nesso Strategies. She facilitates offsite retreats
for strategic planning, develops and implements policies and procedures for
growing firms, and assists in development of personnel through programs
including teambuilding, and communication training. She is an Accredited
Executive Coach working with managing Partners and Administrators to
maximize their potential. Contact her for more information on how she can best
partner with you and/or your firm. Judy@nessostrategies.com or 206.329.8034.
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Tuesday, April 20, 2010

Chapter Meeting Minutes
Present: Members Present: Donna Bean, Paul Boyd, Bill Clark, Kelly Coholich, Karrianne DavisMumper, Camille DeLozier, Timothy Eckenrode, Jack Green, Becky Hartman, Randy Headley, Beth
Hoeft, Jennifer Johnson, Janie Jude-Askew, Sara Leech, Kriss Long, Phyllis Manifold, Kit Murphy, Doyle
Rausch, Kathy Rosenberry, Cara Tammaro, Gail Tibbals, Cindy Wesney, and Jennifer Young.
Guests: Tim Hooks (speaker) and David Williams.
Paul Boyd opened the meeting and welcomed everyone in attendance.
Jack Green introduced new members Kelly Coholich (Schottenstein Zox & Dunn) and Phyllis Manifold
(Downes Fishel Hass Kim LLP) - and Donna Bean introduced her guest, David Williams (Luper
Neidenthal & Logan).
Paul requested a motion to approve the March meeting minutes. Jack Green motioned to approve and
Karrianne Mumper seconded the motion. Minutes approved.
Announcements:
National Conference – Paul Boyd confirmed the ALA Annual Conference and Exposition will
take place May 3-6 in Boston, MA. Chapter members who are planning to attend include: Laura
Carpenter, Randy Headley (Chapter Scholarship recipient), Lori Muetzel, Steve Odum, and
Jennifer Young. Attendees will present educational session summaries and highlights at the
June chapter meeting.
Franklin University Leadership Symposium – Paul announced the chapter is again sponsoring
several members with scholarships to this event. Attendees include: Camille DeLozier, Beth
Hoeft, and Larry Wiesman. The event is Thursday, April 29 at the Columbus Convention
Center.
ALA Webinar – Kit Murphy reminded everyone that Chester, Willcox & Saxbe is hosting an
ALA Webinar on Wednesday, April 21 at 2 p.m. The session is entitled “Administrator’s Role as
Coach in a Multi-generational Workplace” and space is still available. There were 13 RSVPs as
of the morning of April 20.
Columbus Chapter Half-Day Seminar – Kathy Rosenberry and Paul Boyd discussed the
upcoming Half-Day Seminar entitled “Social Media: Networking or Not Working.” Presenters
include: Artie Isaac (SpeakerSite), Joelle Khouzam, Esq. (Carlile, Patchen & Murphy), and Sam
Shipley (Ulmer & Berne). The event is scheduled for Wednesday, April 28 from 1:00 – 4:00 p.m.
(with a cocktail reception immediately following) and will be held at the Columbus Bar
Association. The registration fee for members is $25 and $40 for non-members. Jennifer Johnson
is still accepting RSVPs at jjohnson@cwslaw.com

Chapter Meeting Minutes, continued on Page 15
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Tuesday, April 20, 2010

Speaker Recap
What is Cloud Computing?
Tim Hooks, Speaker
Jennifer Johnson introduced our guest speaker Tim Hooks, Director of
Information Technology at Chester, Willcox & Saxbe. Tim opened by
mentioning he was hoping for an informal and open discussion and
planned to cover both cloud computing and virtualization.
What is “cloud computing (CC)?” Essentially, it involves companies sharing servers and related hardware
off-site at a third-party provider’s location (can be another city or state) via internet connections. Service is
provided on-demand (almost like a utility). The most common office function included “in the cloud”
is e-mail/e-mail management, but document management systems can also be sent off-site.
The pre-cursor to CC was the concept of ASPs – or application service providers – which was proposed
roughly 15 years ago, but wasn’t widely accepted because use of e-mail and the internet wasn’t as
pervasive and bandwidth was much more expensive.
Why is cloud computing catching-on? There are several reasons, but first and foremost is bottom-line
savings which result from turning a firm’s server room function into a service and not a capital expense
with the associated cost of departmental headcount. For example, the initial cash outlay required for
many firms to procure equipment, licenses, anti-virus and related software etc. can be $13,000 or more!
Microsoft (or a similar provider) can host the necessary servers off-site for about $9,600 per year – with
the added benefit of disaster recovery and continuity of service in the event of a local interruption.
There are also efficiency gains to be realized by cloud computing. These include a definite reduction of
on-site hardware by eliminating servers which are used, in some cases, only 5-10% of the time and
eliminating the need to periodically update and patch some of this equipment.
Finally, firms – especially those which are smaller – like the cloud computing service model which allows
for leaner staffing in the IT area.
Although there are benefits to cloud computing, there are some related uncertainties and issues. These
include: security (a provider owns the servers and software), confidentiality (off-site e-mail and
documents being subpoenaed), retrieval of documents if a firm returns to in-house server model, and
back-up internet service to ensure connectivity to off-site provider (wireless is expensive).

Respectfully submitted,
Doyle E. Rausch, Secretary
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Quote of the Month
If your dog is fat, you’re not getting enough exercise.
~ Anonymous

May 2010
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Half Day Seminar a Huge Success!
The Past Presidents’ Council, led by Karen Scurlock, presented its second annual half-day seminar at
the Columbus Bar Association on Wednesday, April 28, 2010. Nearly 50 Columbus Chapter members,
business partners, and guests attended the seminar, where the speakers discussed the question, “Social
Media: Networking or Not Working?” And the answer is both — social networking sites can help your
firm market itself and can help your attorneys with their research, but use of social networking sites
can also be detrimental. Disgruntled former employees can easily disparage your firm for the whole
world to see, your current employees are probably spending quite a bit of time on these sites while on
the clock, and people often forget that their posts might be seen by an unintended reader (i.e., the
current employee who posts that he’s interviewing for a
new job, and his current employer sees the post).
Congratulations to Karen Scurlock and the Past
Presidents’ Council, and thank you to our speakers for a
very enlightening seminar.

L to r: Speaker Artie Isaac (co-founder, SpeakerSite),
Past President Karen Scurlock, and Speakers Sam Shipley
and Heather Lansberry (both Ulmer & Berne)

Past President Karen Scurlock
and Speaker Daniel Clark, Esq. of
Vorys, Sater, Seymour and Pease

LETTERS TO THE EDITOR
We value your comments/suggestions and even your submissions. After all, this is your Newsletter! If
you would like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or
would be willing to write an article for the newsletter (either about a committee event or an educational
topic that would be of interest to our members), please e-mail Cindy Wesney, Newsletter Editor at:
cwesney@bakerlaw.com
Your input would be greatly appreciated!
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Community Service Opportunity
Komen Columbus Race for the Cure®
The 2010 Komen Columbus Race for the Cure will take place on Saturday, May 15, 2010, in downtown
Columbus. Mary C. Mertz, a partner at Squire, Sanders & Dempsey, is this year’s honorary chair. You
have the option of taking part in a 5K competitive run, 5K co-ed run, 5K co-ed walk, or 1 mile family
fun walk.
The Columbus Affiliate of Susan G. Komen for the Cure® has raised more than $15 million since it
began in 1993. Seventy-five percent of that money stays in its 30-county service area and is used to
conduct breast cancer education, screening and treatment. The other 25 percent goes to Susan G.
Komen for the Cure® to fund national breast cancer research programs.
You can register online at www.komencolumbus.org or at Polaris Fashion Place, Macy’s at Easton,
Macy’s at Tuttle Crossing (see the Komen Columbus Web site for dates and times), or at the Vern Riffe
Center on race day.
For breast health or breast cancer information, contact 1-877 GO KOMEN or www.komen.org.♦

Chapter Meeting Minutes, continued from Page 11
Announcements, continued
May Chapter Meeting – Paul shared that the topic for May’s Chapter Meeting will be centered
around diversity. Betsy Wetherby has arranged for representatives from Project Mentor to
discuss with us their program and how it relates to Big Brothers Big Sisters and Columbus
Public Schools.
Guest Speaker
Jennifer Johnson introduced our guest speaker Tim Hooks, Director of Information Technology at Chester,
Willcox & Saxbe LLP. Tim led an open-discussion entitled “What is Cloud Computing?”
Respectfully submitted,
Doyle E. Rausch, Secretary

Columbus Chapter News

16

May 2010

2009-10 State of the Chapter
Membership
The Chapter increased membership by approximately 8% (7.58%) this past year.
As of 3/31/10, membership stands at 66. We’ve seen active involvement and
participation of new members this year. Our Chapter, through the leadership
of Jack Green as VP of Membership, led a new member initiative to not only
enhance membership but to engage our new members outside of the monthly
meetings via a New Member gathering and a New Member luncheon.

Immediate Past
President
Laura Carpenter

Educational Meetings
Speakers provided us with information on Marketing (client surveys &
Successful Rainmakers), Diversity, Wellness Programs, Construction & LEED
Certification, Technology (Digital Dictation), Financial Reporting (how to cost
out a practice group), and Leadership matters at the monthly meetings.

Scholarships
The Chapter provided three scholarships to the Franklin University Leadership Symposium; covered
expenses for four board members to attend the Chapter Leadership Institute in Arizona; covered
registration scholarships to the Regional Conference and plans to cover the registration for a board
member to the National Conference.
Business Partner Sponsorship
Due to the large support of our business partners, the scholarships were made possible, the golf outing
was funded and many of our monthly luncheon/meetings in 2009 and 2010 have been sponsored.
Many of our business partners (and some new and at a higher level) have confirmed their participation
this upcoming year.
CLM
The Chapter continues to support a CLM Study Group for anyone interested in taking the exam.
Financial reimbursement for some expenses is available after successful completion. We have active
participants taking the exam at the National Conference.
Golf Outing
Successful!! Lots of member/business partner networking, beautiful weather and tons of fun!
Community Challenge
As in past years and moving forward into next year, we had very successful community challenge
participation: we sold mulligans at our golf outing and made a donation to SmileTrain; many firms
contributed/donated coats for the Salvation Army; we collected holiday gifts for Choices, the local
domestic violence center; shopped and prepared dinner for the residents at the YWCA Family Center;
collected gift cards for Directions for Youth and Families; and participated in Lee National Denim Day.

2009-10 State of the Chapter, continued on Page 17
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2009-10 State of the Chapter, continued from Page 16
Legal Career Committee
Continues with a strong support for the Downtown High School Internship Program. The Chapter’s
committee assisted with speakers for the students, hosting a roundtable breakfast to kick off their school
year, typing scholarships, and internships. 14 member firms worked with a student intern for the five
week (30 hrs) program.
Small Firm Forum
Met quarterly with speakers and topics of interest. The new format, headed by Becky Hartman and Janie
Jude-Askew, has had success with a more relaxed, informal approach and exchange of ideas.
Past Presidents
The Past Presidents’ Council has developed plans again this year for a second half-day seminar being
offered to members and our business partners alike. Their efforts will culminate in the event on
Wednesday, April 28, at the CBA. Artie Isaac of SpeakerSite, Joelle Khouzam, Esq. of Carlile Patchen &
Murphy, and Sam Shipley, Chief Information Officer of Ulmer & Berne will present: “Social Media:
Networking or Not Working.”
Finally, the Board is pleased to announce that the Chapter will receive the highest level award of
“Platinum” at the National Conference in Boston in May for our efforts in Chapter Management.
It has been my pleasure to serve as your President.

Laura

ALA May Anniversaries:
Paul Boyd
Tim Eckenrode
Lisa Justus
Rob Sander
Kathy Smith

6 years
1 year
3 years
17 years
1 year
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Wednesday, May 19, 2010

May Chapter Meeting Preview
As part of our Chapter’s diversity focus for 2010, Betsy Wetherby, along with guests
Rachel Getzinger and Kristen Nelson of Big Brothers Big Sisters of Central Ohio, will
present information on Project Mentor, a collaboration between Columbus City Schools
and Big Brothers Big Sisters of Central Ohio. This is an exciting new initiative for our
Chapter so please show your support and come hear about this very impactful
program.
Our meeting will be held on Wednesday, May 19, beginning at 12:00 p.m., at the Columbus
Renaissance, 50 N. Third Street. Reservations can be e-mailed to Cara Tammaro at
ctammaro@keglerbrown.com by Friday, May 14. Menu choices can be found on the enclosed
reservation form.
We hope to see all of you at our May chapter meeting.
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EDITORIAL POLICY

Vice President
Chester, Willcox & Saxbe
614.334.6199
jjohnson@cwslaw.com

The Columbus Chapter News is published
monthly for the education and benefit of
legal administrators. It is not published
for the purpose of rendering legal,
accounting, or other professional services
or advice. Nothing contained in this
newsletter should be construed as legal,
accounting, or other professional services
or advice. Reprint of articles contained in
this newsletter requires the written
permission of the Editor of the Columbus
Chapter News.

CARA TAMMARO

ALA MISSION STATEMENT

PAUL D. BOYD
President
Chester, Willcox & Saxbe
614.334.6153
pboyd@cwslaw.com

JENNIFER L. JOHNSON

Treasurer
Kegler, Brown, Hill & Ritter
614.462.5467
ctammaro@keglerbrown.com

DOYLE E. RAUSCH
Secretary
Squire, Sanders & Dempsey LLP
614.365.2888
drausch@ssd.com

LAURA CARPENTER
Immediate Past President
Roetzel & Andress
614.723.2014
lcarpenter@ralaw.com

JACK D. GREEN
Vice President of Membership
Squire, Sanders & Dempsey LLP
614.365.2749
jgreen@ssd.com

CYNTHIA L. WESNEY
Vice President of Communications
Baker & Hostetler LLP
614.462.4742
cwesney@bakerlaw.com

ROBERT E. SANDER
Vice President of Business Partner Relations
Wiles, Boyle, Burkholder
& Bringardner Co., L.P.A.
614.221.5216
rsander@wileslaw.com

The Association of Legal Administrators’
(ALA) mission is to promote and
enhance the competence and
professionalism of all members of the
management team; improve the quality
of management in law firms and other
legal services organizations; and
represent professional legal management
and managers to the legal community
and to the community at large.

COLUMBUS CHAPTER, ALA
MISSION STATEMENT
The Columbus Chapter, Association of
Legal Administrators, provides
educational and networking
opportunities to administrators with
varied legal backgrounds in the Central
Ohio area. We are committed to
increasing awareness and building
relationships, upholding the integrity of
our profession, giving back to our
community, contributing to the ongoing
training of our membership, and
supporting one another in our chosen
careers.
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Committee/Event Chairs
Community Service

Partners’ Event

Janie Jude-Askew, Co-Chair.................614.464.3563
Loveland and Brosius, LLC
jjude-askew@lblaw.net
Sonja Kondas, Co-Chair ........................614.224.5205
Peck, Shaffer & Williams
skondas@peckshaffer.com

Laura Carpenter, Chair.......................... 614.723.2014
Roetzel & Andress
lcarpenter@ralaw.com

Diversity Initiatives
Elizabeth K. Wetherby, Chair ..............614.227.8840
Bricker & Eckler LLP
ewetherby@bricker.com

Golf Outing
Paul D. Boyd, Co-Chair..........................614.334.6153
Chester Willcox & Saxbe LLP
pboyd@cwslaw.com
Jennifer L. Johnson, Co-Chair..............614.334.6199
Chester Willcox & Saxbe LLP
jjohnson@cwslaw.com
Lori L. Muetzel, Co-Chair......................614.628.0822
Carlile Patchen & Murphy LLP
llm@cpmlaw.com
Robert E. Sander, Co-Chair...................614.221.5216
Wiles, Boyle, Burkholder & Bringardner Co., L.P.A.
rsander@wileslaw.com

Legal Career Development
Mo Keifer, Chair......................................614.444.3036
Saia & Piatt , Inc.
mkeifer@splaws.com

Membership/Mentoring
Jack D. Green, Chair...............................614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Past Presidents’ Council
Laura Carpenter, Chair.......................... 614.723.2014
Roetzel & Andress
lcarpenter@ralaw.com

Public Relations
Karrianne Mumper, Co-Chair.............. 614.223.9321
Benesch, Friedlander, Coplan & Aronoff
kmumper@bfca.com
Doyle E. Rausch, Co-Chair ................... 614.365.2888
Squire, Sanders & Dempsey LLP
drausch@ssd.com

Region 3 Representative
Randall P. Headley, CLM, Chair ........ 614.229.3256
Bailey Cavalieri LLC
randy.headley@baileycavalieri.com

Salary Survey
Jack D. Green, Chair .............................. 614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Web site/Online Membership Directory
Marty Eisenbarth, Chair ....................... 614.227.8888
Bricker & Eckler LLP
meisenbarth@bricker.com
Rick Anderson, Webmaster
randerson@bricker.com

Newsletter
Cynthia L. Wesney, Chair .....................614.462.4742
Baker & Hostetler LLP
cwesney@bakerlaw.com

Thank You! to Williams Lea for printing the
Columbus Chapter News. For more information about
Williams Lea, call Ian McCullough at (614) 462-2619
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Photos from the April Chapter Meeting

Jennifer Young (Kegler Brown Hill & Ritter)
and Kriss Long (Cecil & Geiser)

Vice President Jennifer Johnson, Speaker Tim Hooks, and
President Paul Boyd (all Chester, Willcox & Saxbe)

Randy Headley, CLM (Bailey Cavalieri), Phyllis Manifold
and Beth Hoeft (both Downes, Fishel, Hass, Kim)

Kathy Rosenberry (Squire, Sanders & Dempsey)
and Kit Murphy (Chester, Willcox & Saxbe)
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SAVE THE DATE:

Columbus Chapter Member/Business Partner Golf Outing
Thursday, September 23, 2010
Oakhurst Golf & Country Club

Columbus Chapter Member Change Form
If any of your information changes, please complete this form in its entirety and e-mail or fax to:
Cynthia L. Wesney, Newsletter Editor, Baker & Hostetler LLP,
E-mail: cwesney@bakerlaw.com, or Fax: 614.462.2616
and
Cara Tammaro, Treasurer, Kegler, Brown, Hill & Ritter,
E-mail: ctammaro@keglerbrown.com, or Fax: 614.462.2634
Name: ______________________________________________________________________________
Title:

______________________________________________________________________________

Firm: _______________________________________________________________________________
Address: ____________________________________________________________________________
City, State, Zip: ______________________________________________________________________
Telephone Number: ___________________________ Facsimile: _____________________________
E-mail: _____________________________________ Number of Attorneys: ____________________

CHAPTER MEETING RESERVATION FORM
LUNCHEON MEETING
Wednesday, May 19, 2010, 12:00 PM
The Columbus, a Renaissance Hotel
50 N.Third Street, Columbus, OH 43215

TOPIC: “Diversity: Project Mentor”
Rachel Getzinger and Kristen Nelson,
Big Brothers & Big Sisters of Central Ohio, Speakers
Menu: Slow Roasted Beef with Peppercorn Sauce or
Wood Roasted Chicken Breast with Ancho Chili Sauce (please choose one)
Both served with house salad, chef’s selection of starch, vegetable and dessert
Please e-mail your RSVP to Cara Tammaro at ctammaro@keglerbrown.com
no later than Friday, May 14, 2010
$20 per person. Please make checks payable to
Columbus Chapter, ALA

ALA Anniversary Month: If this is your ALA Anniversary month, you may attend the meeting as the chapter’s
guest. No payment will be required. If your anniversary falls in a month when the chapter meeting is sponsored by a
business partner, or in a month when there is no meeting, you can use your “free” month for a later meeting.
Parking: If your firm is located outside a one-mile radius from the meeting location and your firm will not reimburse
you, the Columbus Chapter will pay for your parking at the Columbus Renaissance. See Cara Tammaro at the
beginning of the meeting to obtain a parking voucher.
No-Shows: If you RSVP and are then are unable to attend the chapter meeting, payment will still be required.

