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http://www.alacolumbus.org/vendors.htm
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at http://www.alanet.org/resourceforvendors/welcome.aspx
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President’s Message
Upcoming Events
August Chapter Meeting:
This meeting will be a breakfast meeting on August 18. The meeting will begin at 8:00
AM at the Renaissance. Char Sutak from Willis of Ohio will speak about National
Health Care Reform. Among other things Char will explain a health care reform
calculator that is intended to provide individual firms with the cost impact associated
with Health Care Reform and allows for client specific assumptions.
Chapter President
Paul Boyd

Electronic Records Management Webinar:
Schottenstein, Zox & Dunn will host this webinar on September 15, 2010. Contact Tim
Eckenrode tim@szd.com if you would like to attend.

Community Service Committee:
Janie Jude-Askew and Sonja Kondas have prepared the Chapter’s list of community service events taking
place in October. Janie needs volunteers for the YWCA dinner on October 19, 2010. A sign up sheet for the
various events will be posted in the September and October Chapter newsletters. The mulligan money from
the golf outing will go to the Homeless Families Foundation. You can contact Janie jjude-askew@lblaw.net or
Sonja skondas@peckshaffer.com with any questions.
Golf Outing:
The golf outing will be September 23, 2010, at Oakhurst Country Club in Grove City. If you do not golf, it is a
nice afternoon just to ride around in the cart. Happy hour and dinner are a good time to catch up with
business partners and other Chapter members you have not seen in a while.
Region 3 Conference:
This year’s Region 3 Conference will be held October 15-16 in Chicago at the Drake Hotel. The early bird
registration deadline is September 15.
Legal Career Development Committee:
Mo Keifer, Kathy Rosenberry and Becky Von Ohlen will be stepping down as committee chairs. I want like to
thank them for all their hard work over the years. In the coming months ALA will be transitioning to a less
active role with the Columbus Downtown High School (formally known as the Northeast Career Center).
Paul
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Upcoming Events
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18—Wednesday—8:00 AM
BREAKFAST MEETING—Please
note time change
Monthly Chapter Meeting
Columbus Renaissance
Health Care Reform—What Will it
Really Cost Your Firm?
Char Sutak, Willis of Ohio, Speaker
Meeting Sponsored by Platinum
Business Partner LexisNexis
RSVP to Doyle Rausch at
drausch@ssd.com
18—Wednesday—2:00 PM
ALA Webinar
Law Firm Profitability Enhancement
Richard G. Turnbow, Speaker
31—Tuesday—12:00 PM
Chapter Board Meeting
Chester, Willcox & Saxbe
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15—Wednesday—2:00 PM
ALA Webinar
Electronic Records Management:
How to Manage your ESI in the
21st Century
Dana C. Moore, National Records &
Information Compliance Manager,
Foley & Lardner LLP, Speaker
Webinar sponsored by the Columbus
Chapter, hosted by Schottenstein,
Zox & Dunn
RSVP to Tim Eckenrode at
tim@szd.com
23—Thursday—12:00 PM
Member/Business Partner Golf
Outing*
Oakhurst Country Club
23-25
ALA—Large Firm Administrators
Retreat
Barton Creek Resort & Spa,
Austin, TX
28—Tuesday—12:00 PM
Chapter Board Meeting
Chester, Willcox & Saxbe
*Please note that the Member/Business
Partner Golf Outing will be held in lieu
of our monthly chapter meeting. Please
join us for our next chapter meeting in
October
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4-8
Professional Legal Management
Week
8-10
ALA Community Challenge
Weekend
13-14
ALA—Intellectual Property Retreat
The Drake Hotel, Chicago, IL
15-16
ALA—Region 3 Educational
Conference & Exposition
The Drake Hotel, Chicago, IL
20—Wednesday—12:00 PM
Monthly Chapter Meeting
Columbus Renaissance
Speaker and Topic to be Announced
Meeting Sponsored by Silver
Business Partner IKON
RSVP to Cara Tammaro at
ctammaro@keglerbrown.com
26—Tuesday—12:00 PM
Chapter Board Meeting
Chester, Willcox & Saxbe
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It is with sadness that we inform you of the passing of Karl B. Tauche, CLM, on July 3,
2010. Karl joined the Association of Legal Administrators on November 12, 1999, and
obtained his Certified Legal Manager (CLM) designation in 2003, the first Columbus
Chapter member to achieve said designation.
Karl received his Bachelor’s degree, cum laude, in biology from Thiel College in
Greenville, PA. He went on to earn his Master’s degree in accounting from The Ohio State University in
1978, and earned his CPA in 1983. Karl was the CFO of Havens Limited and Cardinal Title Agency, Inc.
Karl is survived by Carolyn, his wife of 24 years, and his children, Julie (Augustine ) Jimenez and Gaven
(Kathryn) Jones.♦
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When Files
Have Wings:
Tips for
Transferring
Files

T

he proper handling of the transfer of
client files out of the firm is an
important risk management and
professional responsibility issue for a law firm.
If files are not handled properly when
released, the firm is exposed to liability. This
can occur, if, for example, material is released
that should not have left the firm, or materials
that were not released were needed by the
receiving party. If there is language in a firm’s client engagement letter
referencing the handling of files when transferring them out of the firm, the
firm must make sure it is in compliance with that language.
Types of File Transfers

By Debra Ferguson

There are three distinctive types of transfers: sending client/matter files to new
counsel when a client has elected to change representation; sending client/
matter files out of the firm when an attorney is departing the firm; and
returning files directly to the client. Additionally, a transfer may be for an
entire client, specific matters under a client, or even a single file under a client/
matter. Each situation requires handling of the transfer process in a
professional and efficient manner, and following an established guideline that
protects the firm and its clients.
Issues to Consider
Regardless of which type of transfer takes place, clients must authorize the
transfer of their files to protect the firm. This authorization must be written
and not verbal, and the firm should have either guidelines or a template for the
language of the authorization. Additionally, the signed original authorization
should be retained by the firm in a consistent manner.

Reprinted with permission from
“Jer-Z-Journal,” the newsletter
published by the New Jersey
Chapter of the Association of
Legal Administrators,
Winter/Spring 2010

In addition to receiving proper authorization from the client, there are other
important issues to be considered. The following questions need to be
addressed: Who is responsible for ensuring that all files/material have been
collected? Who is responsible for reviewing the files/materials and removing
any material that should not be transferred out of the firm? What original
materials will be released, which ones retained and, finally, is it necessary to
make copies of any released material?
Does the firm have a transmittal letter template? Once the materials are ready
for transfer, a transmittal letter should be prepared to be signed by the
receiving party and returned to the firm. This transmittal letter should be
retained with the signed authorization.
When Files Have Wings, continued on Page 9
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When Files Have Wings, continued from Page 8
Another important issue to consider if there are electronic records associated with the client/matter or file is
whether they will be retrieved and transferred. The firm’s technology department must be informed of the
transfer in as timely a manner as possible. If a firm is utilizing matter-centricity in the management of
electronic documents, it will be much easier to identify if these records exist. In addition to identifying what,
if any, type of electronic documents are to be transferred, someone must determine in what format the
electronic documents will be transferred.
If the firm is using a records management system to index, label and track files, a consistent process must be
followed that will ensure the files are properly identified in that system as having been transferred out of the
firm. Additionally, if material is retained by the firm — i.e., if copies are made and either the originals or the
copies are transferred — or if files could not be located at the time of the transfer, these situations all need to
be reflected accurately in the firm’s records management system. If there is no electronic records
management (ERM) system in use, but a firm uses another method of indexing to identify existing files (such
as spreadsheets or Word documents), those indexes need to be updated.
Internal Communications and Teamwork
Making sure affected departments are notified of the pending transfer in a timely manner will ensure that
important steps or materials are not overlooked. For example, as soon as authorization has been received, the
accounting department must be notified to determine whether there are outstanding balances due for that
client. Everyone in the firm who has a potential role in the transfer of files out of the firm needs to be aware
of the process that the firm has in place for the handling of files, the documentation that is required by the
firm, and who they can contact within the firm for additional assistance in following or clarifying the process.
The authorizing attorney plays a key role in the entire process, in that he or she is responsible for ensuring
that the firm’s process is followed. The authorizing attorney is responsible for delegating the task of physical
review of the file to a designated file reviewer, if not taking the responsibility personally. It needs to be clear
to the file reviewer what should and should not be transferred in a particular instance. If the file reviewer has
questions about specific material, the authorizing attorney should be available for clarification. If the
authorizing attorney is unavailable or unable to answer the question, there need to be individuals within the
firm whom they can contact in the risk management area of General Counsel’s office, if the firm has one.
Documenting and disseminating the firm’s transfer procedures ensures that everyone within the firm
understands the steps to be followed and who is responsible for which parts of the process.
Training on the File Transfer Out of Firm Process
The final piece of the process is to ensure that the workflow and procedural documentation are made readily
available firm-wide, are easily accessed at any time, and that new attorneys and staff are aware of the firm’s
procedures. As an example of how this could be implemented, at Duane Morris we are in the process of
placing our comprehensive transfer procedures — along with additional related Professional Liability
Information — on our firm intranet, with links to all relevant documentation. Additionally, at Duane Morris
When Files Have Wings, continued on Page 10
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When Files Have Wings, continued from Page 9
the Manager of Training and Professional Development established quarterly training sessions to ensure
timely training of new firm staff. A firm could also disseminate the information by distribution at new hire/
orientation/training or placement in the firm’s procedures manual(s).
Conclusion
Ensuring appropriate risk management is the responsibility of everyone in the firm. Transferring files out of
the firm is just one of many important processes that require careful analysis, documentation and training to
protect a firm and its clients.
Debra Ferguson is the Senior Records Manager
of Duane Morris LLP

TOP 10 REASONS TO COME TO THE
CHAPTER’S GOLF OUTING
10.
9.
8.
7.
6.
5.
4.
3.
2.

You get out of the office for an afternoon!
Help raise money for charity!
You might win the Jack Green Beaver
Pelt award!
Door prizes!
No attorneys or staff for five hours!
An opportunity to thank the business
partners who support our chapter!
You might win a prize for the best story
of the day!
You get to drive a golf cart all afternoon!
Great food, great drinks, great company!
and the number one reason why you
should come to the Chapter’s golf outing is ...

1.

You don’t have to golf. You don’t have to
understand golf. You don’t even have to
get out of the cart. It’s all for fun!

Fill out the enclosed registration form today and join us on September 23!
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Wednesday, July 21, 2010

Chapter Meeting Minutes
Members Present: Paul Boyd, Bill Clark, Kelly Coholich, Camille DeLozier, Marty Eisenbarth, Jack Green,
Randy Headley, Beth Hoeft, Jennifer Johnson, Sara Leech, Phyllis Manifold, Doyle Rausch, Beverly
Ringhiser, Esther Schwabauer, Karen Scurlock, Kathy Smith, Cara Tammaro, Gail Tibbals, Becky Von
Ohlen, Cindy Wesney.
Guests: Steve Wingert (Region 3 Director, ALA), Joanna Arnason (Director of Marketing, Schottenstein),
and Chet Eckler (Director of Facilities, Vorys).
Welcome and Announcements
Paul Boyd opened the meeting and welcomed everyone in attendance before making a couple remarks. Paul
reminded everyone that the August Chapter Meeting will be a breakfast meeting on Wednesday, August 18
and Char Sutak (from Willis) will be speaking on Health Care Reform. Our business partner LexisNexis
will be sponsoring this meeting.
Also, Paul announced Schottenstein, Zox & Dunn will be hosting an ALA webinar on Electronic Records
Management on Wednesday, September 15. Interested members are invited to e-mail either Kelly Coholich
(kcoholich@szd.com) or Tim Eckenrode (teckenrode@szd.com).
The Annual ALA Golf Outing will be held on Thursday, September 23 at Oakhurst Country Club. More
information will be available in the coming weeks.
Paul discussed ALA’s Antitrust Policy and reminded everyone to refrain from sharing firm salaries, billing
rates, and related information. For more specific guidelines, please refer to the Antitrust Guide in July’s
Chapter Newsletter.
The ALA Region 3 Conference will take place in Chicago on October 15 and 16, 2010. Beth Hoeft will represent
our Chapter on the Regional Nominating Committee. Several members are considering attending –
including Randy Headley, Doyle Rausch, and Karen Scurlock.
Jack Green introduced several guests in attendance: Joana Arnason – Director of Marketing for Schottenstein,
Zox & Dunn and Chet Eckler – Director of Facilities for Vorys, Sater, Seymour and Pease.
Jack also announced Chapter members with membership anniversaries this month: Barbara Campbell (4 years),
Wendy Coffey (6 years), Alex Lagusch (9 years), Sara Leech (3 years), Karen Scurlock (9 years), and Cara
Tammaro (3 years).
Paul requested a motion to approve the June meeting minutes. Kathy Smith motioned to approve and
Karen Scurlock seconded the motion. Minutes approved.
Chapter Meeting Minutes, continued on Page 13
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Wednesday, July 21, 2010

Speaker Recap
Jennifer Johnson introduced our guest speaker, Steve Wingert, CLM – ALA Region 3 Director. In addition
to his ALA duties, Steve is the Executive Director for Marshall Gerstein & Borun LLP in Chicago. Steve’s
discussion was entitled “Update on ALA Initiatives and Getting the Most from Your ALA Membership.”
Steve began by noting there are several chapters in Region 3 of roughly the same size – Columbus,
Gateway, and Wisconsin. He reported having great experiences in dealing with all three – including
working with Randy Headley on several projects over the past few years.
New Executive Director – Larry Smith became the new Executive Director in January 2010. He brings a
new perspective to the position given his recent background in the Practice Management Section of the
American Bar Association (ABA).
Opportunities for Improvement / New Approach – Steve and the National ALA Board are presently
examining the entire organization in order to identify opportunities for improvement. Included in this
approach is scrutinizing some of the main objectives of membership – Knowledge, Resources, and
Networking – to see if, in fact, ALA is delivering these to its members. The Board is asking questions like
“do our conferences support these goals and are we packaging the educational opportunities
appropriately?”
Strategic Plan / Code of Ethics – are both focus areas for the Board. The Strategic Plan is available on the
Web site and the Board hopes to re-prioritize certain aspects to reflect recent changes to the industry and
organization. The Code of Ethics was last updated in 1991 and, as a result of it being out-dated, the Board
plans to change it to the Code of Professional Responsibility with content being more relevant to the
membership in 2010 and beyond.
International Initiatives – the Board wants to ensure the organization appropriately serves international
markets like Canada, Brazil, New Zealand, the United Kingdom, and China. One concern, however, is
making sure expansion is in response to local interest and not done in a forceful manner.
Professional Legal Management Week – is October 4 – 10, 2010. Steve is encouraging chapters to
emphasize the professional aspect of ALA with both firm managing partners and ALA business partners.
Community Challenge – will take place October 8 – 10, 2010. Paul Boyd mentioned the Columbus Chapter
would like to maintain its support of the YWCA Family Center.
Region 3 Conference – will take place at the Drake Hotel in Chicago on October 15 and 16, 2010. The
theme is “Your Kind of Connection…ALA is.” Steve is excited about the programming which he believes
reflects the goals of Knowledge, Resources, and Networking.
Speaker Recap, continued on Page 13
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Chapter Meeting Minutes, continued from Page 11
Guest Speaker
Jennifer Johnson introduced our guest speaker, Steve Wingert, CLM – ALA Region 3 Director. In addition to
his ALA duties, Steve is the Executive Director for Marshall Gerstein & Borun LLP in Chicago. Steve’s
discussion was entitled “Update on ALA Initiatives and Getting the Most from Your ALA Membership.”♦
Respectfully submitted,

Doyle Rausch, Secretary

Speaker Recap, continued from Page 12
Here are just a couple of the educational sessions being offered:






Situational Ethics (presented by Hricik)
Employment Law Update (Mehler)
Creating Trust / Strengthening Team Dynamics (Nash)
Technology Audits (Foster)

Steve reminded everyone that regional conferences are more economical than the National Conference – so
focusing on value can be a great approach when seeking support from your firm managing partners, etc.
Resources – Steve reviewed some of the available resources which include: Annual Conferences,
Publications, and links on the ALA Web site such Legal Market Place and Legal Management Resource
Center. As a reminder, the website is: http://www.alanet.org
Main Headquarters Contact – is Jan Waugh. Steve finds her to be very knowledgeable, friendly, and helpful
in finding answers to all ALA-related questions.
Purpose: Board vs. Headquarters - Steve emphasized that the National Board’s main objective is to create
policy while the focus of the Executive Director and National Headquarters is to implement these policies.♦
Respectfully submitted,

Doyle Rausch, Secretary
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Wednesday, August 18, 2010

August Chapter Meeting Preview—Health Care Reform
Health Care Reform—What Will it Really Cost Your Firm?
Please join us for BREAKFAST at 8:00 a.m. on Wednesday, August 18, at the Columbus Renaissance, 50 N.
Third Street. Char Sutak, Account Executive at Willis of Ohio, will provide an update on the bill’s
mandates and how they will impact your firm’s health plans, including the latest on the grandfather
provisions and a unique interactive health care reform calculator. The health care reform calculator is
intended to provide firms with a cost impact associated with Health Care Reform and allows for client
specific assumptions.
The August meeting is sponsored by Platinum Business Partner LexisNexis so there is no cost to members
to attend. Please RSVP to Doyle Rausch at drausch@ssd.com by Friday, August 13, 2010.

ALA August Anniversaries:
Barb Bolognese
Jennifer Johnson
Kriss Long
Beverly Ringhiser
Esther Schwabauer
Gail Tibbals
Betsy Wetherby

9 years
4 years
10 years
3 years
7 years
1 year
5 years

Attend the chapter meeting free-of-charge in your anniversary month.
If your anniversary falls during a month in which we do not have a
meeting, or the meeting is sponsored by a business partner,
you can use your “free” month at the next scheduled meeting!
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Community Service Opportunity
ALA COMMUNITY CHALLENGE – VOLUNTEERS NEEDED
October is ALA Community Challenge Month. Over the years, one of the most
rewarding Columbus Chapter community service events has been serving dinner to
families at the YWCA Family Center. If you have never attended I want you to
know this is one of the most rewarding evenings you will spend. I leave the Center
feeling touched by the graciousness and humility of the folks we feed.

It is one of the most beautiful
compensations of this life that
no man can sincerely try to help
another without helping himself.
Ralph Waldo Emerson

The YWCA Family Center is located on the near northeast side of Columbus and
provides safe, comfortable accommodations and child care for homeless families in
Franklin County.
Volunteers are needed from 5:00 to 8:00 p.m. on Tuesday, October 19, 2010, to
help prepare the dining room, cook dinner, serve the families, interact with the
children, clean up the kitchen area, and help the children with a craft activity.
Aspen Staffing Services is our local ALA Gold Business Partner Sponsor and as
part of their sponsorship they will be joining us to volunteer at the YWCA Family
Center. Janet and Teresa joined us last year and it was wonderful to have their
assistance.
In addition, since there is no charge for the October Chapter meeting because it is
sponsored by Silver Business Partner IKON, we are asking members to bring $20
Target or Wal-Mart gift cards to the October meeting to be presented to the YMCA
Family Center. The gift cards will be used to purchase supplies for the families.
Please consider giving a few hours of your time to help feed the families at the
YWCA Family Center on October 19. If you can help, RSVP to Janie Jude-Askew
(jjude-askew@lblaw.net) or Sonja Kondas (skondas@peckshaffer.com).

Quote of the Month
Remember to be gentle with yourself and others. We are all children of chance and none
can say why some fields will blossom while others lay brown beneath the August sun.
Care for those around you. Look past your differences. Their dreams are no less than
yours, their choices no more easily made. And give, give in any way you can, of whatever
you possess. To give is to love. To withhold is to wither. Care less for your harvest than
for how it is shared and your life will have meaning and your heart will have peace.
—

Kent Nerburn
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Diversity Spotlight
Join the Dialog
In the spirit of diversity education and bringing a greater awareness of
the issues to your workplace, please consider joining The Diversity
Exchange. The Exchange was developed by Diversity-Matters LLC, under
the direction of founders Neal Semel and Ron Kohr, as a forum for
participants to exchange ideas, resources and opportunities to build a
thriving, inclusive community.
The Diversity Exchange and Diversity-Matters LLC are pleased to
announce the third in this year’s series of programs on Personal and
Social Gender Identity - "Faith and Values Perspectives on Personal and
Social Gender Identity” to be held on Tuesday, September 21, 2010 from 8:30 a.m. to 11 a.m. at St. Stephens
Community House, 1500 East 17th Avenue, Columbus, OH 43219.
Through this Exchange participants will gain insights about what the Bible and other religious texts have to
say about GLBTQ lifestyles, as well as examining an anthropological perspective from recognized authorities
on this subject. The featured speakers include Reverend Mark Belletini and Mari Sunami. Reverend Mark
Belletini is Senior Minister, First Unitarian Universalist Church of Columbus. He is well versed on multiple
faith positions on GLBTQ issues, and will provide political and moral perspectives as well. Mari Sunami
holds MA degrees in both Anthropology and Education. She served as the Executive Director of the South
Side Settlement in Columbus until retiring last year. Mari will explore GLBTQ issues from an
anthropological point of view.
Registration is required. To register: $35 per person for each program; discount to $30 per person for not-forprofit agencies as well as two or more people who register at the same time. Fees include workshop, light
breakfast, door prizes. Reserved tables for 8 persons or more are also available for $200. Consider bringing
along others from your organization, as well as your clients who have an interest in this topic.
E-mail registration to RKohr@Diversity-Matters.net. Include your name, title, company name, e-mail
address, phone number and special accommodations or dietary needs. Make checks payable to Diversity
Matters LLC. Please mail to: Ron Kohr, 503 Brookside Drive, Columbus, Ohio 43209. New – Pay by credit
card through Diversity-Matters website: www.diversity-matters.net/events.
I invite you to join the dialog to discuss your diversity challenges and opportunities with knowledgeable
presenters and other interested individuals like yourselves.♦
Submitted by Betsy Wetherby, Diversity Committee Chair
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ALA Announcements
ALA Alumni Program: The Association of Legal
Administrators recently launched its Alumni
Program to help former members keep their ties
with ALA, the profession and each other. Former
ALA members who meet certain criteria, and are
retired or employed outside the legal management
profession, can participate in the ALA Alumni
program. For more information or to register, visit
the ALA Web site at http://alumni.alanet.org.

ALA Large Firm Principal Administrators’ Retreat:
This annual retreat is for principal administrators
with 100 or more lawyers. Its highly focused
educational program addresses some of the unique
challenges in large firms. The conference will be
held September 23-25 at Barton Creek Resort & Spa,
Austin, TX. For more information contact the
Director of Conferences & Meetings at ALA
Headquarters.

ALA Law Firm Profitability Enhancement
Webinar: Join Richard J. Turnbow, C.P.A., for this
3.5 hour Webinar on Wednesday, August 18 to
learn how to analyze and improve profitability
within your law firm. By the end of the session
you should be able to determine costs of various
components of your firm’s operations; build cost
accounting and profitability measurement systems;
and measure profitability over time and by area of
law and practice group. Go to www.alanet.org/
education/profit.aspx for more information.

ALA Intellectual Property Retreat: The ALA 2010
Intellectual Property Retreat will be held October
13-14 at the Drake Hotel in Chicago. A brochure for
the conference will be available in July and
registration will be online and open at that time.
ALA Region 3 Conference & Exposition: The ALA
Region 3 Educational Conference & Exposition will
be held October 15-16 at the Drake Hotel in
Chicago. Look for the conference brochure soon.

LETTERS TO THE EDITOR
We value your comments/suggestions and even your submissions. After all, this is your Newsletter! If
you would like to write a Letter to the Editor, make a suggestion that would enhance the newsletter, or
would be willing to write an article for the newsletter (either about a committee event or an educational
topic that would be of interest to our members), please e-mail Cindy Wesney, Newsletter Editor at:
cwesney@bakerlaw.com
Your input would be greatly appreciated!
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2010-11 Columbus Chapter Board

EDITORIAL POLICY

Vice President
Chester, Willcox & Saxbe
614.334.6199
jjohnson@cwslaw.com

The Columbus Chapter News is published
monthly for the education and benefit of
legal administrators. It is not published
for the purpose of rendering legal,
accounting, or other professional services
or advice. Nothing contained in this
newsletter should be construed as legal,
accounting, or other professional services
or advice. Reprint of articles contained in
this newsletter requires the written
permission of the Editor of the Columbus
Chapter News.

CARA TAMMARO

ALA MISSION STATEMENT

PAUL D. BOYD
President
Chester, Willcox & Saxbe
614.334.6153
pboyd@cwslaw.com

JENNIFER L. JOHNSON

Treasurer
Kegler, Brown, Hill & Ritter
614.462.5467
ctammaro@keglerbrown.com

DOYLE E. RAUSCH
Secretary
Squire, Sanders & Dempsey LLP
614.365.2888
drausch@ssd.com

LAURA CARPENTER
Immediate Past President
Roetzel & Andress
614.723.2014
lcarpenter@ralaw.com

The Association of Legal Administrators’
(ALA) mission is to promote and
enhance the competence and
professionalism of all members of the
management team; improve the quality
of management in law firms and other
legal services organizations; and
represent professional legal management
and managers to the legal community
and to the community at large.

COLUMBUS CHAPTER, ALA
MISSION STATEMENT

KAREN A. SCURLOCK
Vice President of Membership
Isaac, Brant, Ledman & Teetor
614.221.2121
kas@isaacbrant.com

CYNTHIA L. WESNEY
Vice President of Communications
Baker & Hostetler LLP
614.462.4742
cwesney@bakerlaw.com

ROBERT E. SANDER
Vice President of Business Partner Relations
Wiles, Boyle, Burkholder
& Bringardner Co., L.P.A.
614.221.5216
rsander@wileslaw.com
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The Columbus Chapter, Association of
Legal Administrators, provides
educational and networking
opportunities to administrators with
varied legal backgrounds in the Central
Ohio area. We are committed to
increasing awareness and building
relationships, upholding the integrity of
our profession, giving back to our
community, contributing to the ongoing
training of our membership, and
supporting one another in our chosen
careers.

AUGUST 2010

Committee/Event Chairs
Community Service

Partners’ Event

Janie Jude-Askew, Co-Chair ................614.464.3563
Loveland and Brosius, LLC
jjude-askew@lblaw.net
Sonja Kondas, Co-Chair ........................614.224.5205
Peck, Shaffer & Williams
skondas@peckshaffer.com

Laura Carpenter, Chair ..........................614.723.2014
Roetzel & Andress
lcarpenter@ralaw.com

Past Presidents’ Council
Laura Carpenter, Chair ..........................614.723.2014
Roetzel & Andress
lcarpenter@ralaw.com

Diversity Initiatives
Elizabeth K. Wetherby, Chair..............614.227.8840
Bricker & Eckler LLP
ewetherby@bricker.com

Public Relations
Karrianne Mumper, Co-Chair..............614.223.9321
Benesch, Friedlander, Coplan & Aronoff
kmumper@bfca.com
Doyle E. Rausch, Co-Chair....................614.365.2888
Squire, Sanders & Dempsey LLP
drausch@ssd.com

Golf Outing
Paul D. Boyd, Co-Chair .........................614.334.6153
Chester Willcox & Saxbe LLP
pboyd@cwslaw.com
Jennifer L. Johnson, Co-Chair..............614.334.6199
Chester Willcox & Saxbe LLP
jjohnson@cwslaw.com
Lori L. Muetzel, Co-Chair .....................614.628.0822
Carlile Patchen & Murphy LLP
llm@cpmlaw.com
Robert E. Sander, Co-Chair...................614.221.5216
Wiles, Boyle, Burkholder & Bringardner Co., L.P.A.
rsander@wileslaw.com

Region 3 Representative
Randall P. Headley, CLM, Chair ........614.229.3256
Bailey Cavalieri LLC
randy.headley@baileycavalieri.com

Salary Survey
Jack D. Green, Chair ..............................614.365.2749
Squire, Sanders & Dempsey LLP
jgreen@ssd.com

Membership/Mentoring
Karen A. Scurlock, Chair ......................614.221.2121
Isaac, Brant, Ledman & Teetor
kas@isaacbrant.com

Web site/Online Membership Directory
Marty Eisenbarth, Chair........................614.227.8888
Bricker & Eckler LLP
meisenbarth@bricker.com
Rick Anderson, Webmaster
randerson@bricker.com

Newsletter
Cynthia L. Wesney, Chair.....................614.462.4742
Baker & Hostetler LLP
cwesney@bakerlaw.com

Thank You! to Williams Lea for printing the Columbus Chapter News.
For more information about Williams Lea, call Ian McCullough at (614) 462-2619.
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Photos from the July Chapter Meeting

Doyle Rausch (left) and Jack Green (right),
Squire, Sanders & Dempsey, with Chet Eckler (center),
Vorys, Sater, Seymour and Pease

Camille DeLozier (Connor, Evans & Hafenstein),
Speaker Steve Wingert, ALA Region 3 Director,
and Paul Boyd (Chester Willcox & Saxbe)

Karen Scurlock (Isaac Brant Ledman & Teetor)
and Randy Headley (Bailey Cavalieri)
Esther Schwabauer (Vorys, Sater, Seymour and Pease)
and Jennifer Johnson (Chester, Willcox & Saxbe)
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REGISTER NOW FOR THE GOLF OUTING!

Columbus Chapter Member/Business Partner Golf Outing
Thursday, September 23, 2010
Oakhurst Golf & Country Club
REGISTRATION FORM IS ENCLOSED WITH THIS NEWSLETTER!

Columbus Chapter Member Change Form
If any of your information changes, please complete this form in its entirety and e-mail or fax to:
Cynthia L. Wesney, Newsletter Editor, Baker & Hostetler LLP,
E-mail: cwesney@bakerlaw.com, or Fax: 614.462.2616
and
Cara Tammaro, Treasurer, Kegler, Brown, Hill & Ritter,
E-mail: ctammaro@keglerbrown.com, or Fax: 614.462.2634
Name: ______________________________________________________________________________
Title:

______________________________________________________________________________

Firm: _______________________________________________________________________________
Address: ____________________________________________________________________________
City, State, Zip: ______________________________________________________________________
Telephone Number: ___________________________ Facsimile: _____________________________
E-mail: _____________________________________ Number of Attorneys: ____________________

22

CHAPTER MEETING RESERVATION FORM
BREAKFAST MEETING
Wednesday, August 18, 2010, 8:00 AM
The Columbus, a Renaissance Hotel
50 N.Third Street, Columbus, OH 43215

TOPIC: Health Care Reform—What Will it Really Cost Your Firm?
Char Sutak,Willis of Ohio, Inc., Speaker
Menu: Breakfast Buffet, including scrambled eggs, bacon,
sausage, seasoned breakfast potatoes, pastries, bagels,
fruit cups, yogurt, juice, coffee and tea
Please e-mail your RSVP to Doyle Rausch at drausch@ssd.com
no later than Friday, August 13, 2010
No charge. Meeting sponsored by Platinum
Business Sponsor LexisNexis

ALA Anniversary Month: If this is your ALA Anniversary month, you may attend the meeting as the chapter’s
guest. No payment will be required. If your anniversary falls in a month when the chapter meeting is sponsored by a
business partner, or in a month when there is no meeting, you can use your “free” month for a later meeting.
Parking: If your firm is located outside a one-mile radius from the meeting location and your firm will not reimburse
you, the Columbus Chapter will pay for your parking at the Columbus Renaissance. See Cara Tammaro at the
beginning of the meeting to obtain a parking voucher.
No-Shows: If you RSVP and are then are unable to attend the chapter meeting, payment will still be required.

ALA Code of Professional Ethics
The legal profession and business must adhere to high ethical standards to maintain public trust. This ALA Code of
Professional Ethics sets forth guidelines or standards for the ethical administration of legal practices — private firms,
legal clinics, corporate legal departments, governmental agencies and the courts.
Legal administrators at all levels must become familiar with these standards and incorporate them into their everyday
performance. They also should study and comply with all ethical guidelines of bar associations and law societies
which apply in their own jurisdictions. Furthermore, they must take the lead in communicating relevant standards to
staff personnel who may be less familiar than lawyers with the ethical guidelines of bar associations and law societies,
and in communicating appropriate policies and procedures to lawyers.
Principles and Rules of Conduct
Honesty
The professional legal administrator shall:
 Be open and honest in all relationships with attorneys, employees and others.
 Never compromise the reputation or good of the legal practice by dishonest or illegal behavior.
Integrity
The professional legal administrator shall:
 Avoid actual or apparent conflicts of interest. Advise all appropriate parties of any potential conflicts.
 Never engage in activities that would prejudice the ethical performance of job responsibilities.
 Refuse any gift, favor or hospitality that would influence or appear to influence actions, unless such item
is fully disclosed to and approved by management.
 Never solicit or accept any personal or family fee, commission, gift, gratuity, discount or loan for
performing job duties or providing services to existing or potential clients.
 Pursue and promote fair and equitable employment practices and oppose discrimination which is based
upon gender, age, race, religious creed, national origin, sexual orientation, physical disability, marital,
parental or veteran status.
 Endeavor to foster a work environment founded on respect and dignity and free of sexual harassment.
Objectivity
The professional legal administrator shall:
 Communicate all information fairly and objectively.
 Fully disclose all known information that would be material to a particular management or financial
decision.
 Fully disclose all relevant information required for an intended user to understand management reports,
employee communications, business recommendations and comments.

-over-

Competence
The professional legal administrator shall:
 Maintain an appropriate level of professional competence and enhance existing skills through ongoing
professional education programs, peer group associations and self training.
 Recognize and communicate professional limitations or other constraints that would preclude responsible
judgment or successful performance of an activity.
 Ensure that delegated tasks are responsibly assigned and competently performed.
 Make every effort to ensure that subordinates have necessary skills and levels of competence.
Independence
The professional legal administrator shall:
 Ensure that all personal political activities are separated from the legal practice.
 Never make investments which would benefit from inside knowledge of the legal practice or its clients.
 Exercise prudence and restraint in personal financial affairs, including speculative investment and margin
accounts, in order to avoid debts and other financial obligations which could compromise independence
and professional judgment.
Professional Responsibility
The professional legal administrator shall:
 Promulgate a positive image of the legal practice to its clients and potential clients; attorneys and staff
personnel; bankers, consultants and vendors; the press; governmental agencies; the legal community; and
all other relevant audiences.
 Exercise reasonable diligence in gathering business data and information from internal and external
sources and in reporting that information in a manner which facilitates informed decision-making.
Confidentiality
The professional legal administrator shall:
 Never disclose confidential information acquired in the course of employment, whether or not still
employed by that legal practice, except when legally obligated to do so.
 Inform subordinates that confidentiality of information acquired in the course of their work is essential,
and monitor their activities to ensure that confidentiality is maintained.
 Ensure that all confidential and proprietary information acquired in the course of duty is used solely for
legal practice purposes, is not provided to unauthorized persons, and is not used for the purpose of
furthering a private interest or making a personal profit.
Service
The professional legal administrator shall:
 Perform business duties in good faith in a manner believed to be in the best interests of the legal practice.
 Perform duties only within assigned authority.
 Accomplish assigned tasks in a timely manner.
 Promote and monitor guidelines for practice development and marketing activities to ensure that those
activities are appropriate for the legal practice and conform with applicable professional guidelines.

(Adopted April 1991)

Refer a Member—Receive a Gift Card!

Invite a non-member Legal Administrator to join you at a
Chapter Meeting as the Chapter’s guest — if he/she
joins the Chapter* you get a $50 Visa gift card!
Share these great ALA benefits with other Legal Administrators:
Monthly chapter meetings with speakers on topics pertinent to the operation
of a law office; social activities; community service events; networking
opportunities; annual salary survey; and professional support, to name a few!

For more information or to have a new member packet sent to a
potential new member, contact our Membership Chair:
Karen A. Scurlock
Isaac, Brant, Ledman & Teetor
614.221.2121
kas@isaacbrant.com
*Potential new members must first be members of the Association of Legal Administrators
to be eligible for membership in the Columbus Chapter, ALA.

3223 Norton Road, Grove City, OH 43123

614.878.6443

2010 Member/Business Partner Golf Outing
Thursday, September 23, 2010
NAME: ______________________________________________________________________________
FIRM: _______________________________________________________________________________
E-MAIL: _______________________________

PHONE: ___________________________________

WILL YOU BE A TEAM CAPTAIN?
LEVEL OF PLAY: _____ Expert

_____ Good

_______ YES

_______ NO

_____ Okay _____ Do I Have to Get Out of the Cart?

RSVP to Rob Sander by e-mail, rsander@wileslaw.com, or by fax, 614.221.5692, by September 10, 2010

EVENT
SIGN UP FOR:

S I G N – UP

TIME

EVENT

11:00 AM

Box Lunch and Registration at Oakhurst Country Club

11:30 AM

Hit Range Balls Prior to Golf

12:00 PM

Golf – Shotgun Start Begins

5:30 PM—

Cocktails

6:30 PM

Dinner at Oakhurst (approximate time)
Please join us for dinner even if you are not golfing

QUESTIONS? CALL A COMMITTEE CHAIR:
Rob Sander (221.5216), Jennifer Johnson (334.6199), Paul Boyd (334.6153), or Lori Muetzel (628.0822)

